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Hcropust METOJI0B COLMOIOTMYECKOrO HCCIIEIOBAHNS HAUYHHANACh C «COJIOMEHHBIX OIPOCOBY, IJie JOMUHHPOBAIM IPOU3BOJIBHBIEC, CBOOOIHBIC
(¢opMbl  OOIEHMS MHTEPBBIOEpA M PECHOHAEHTa. PocT TpeGOBaHMII K TOYHOCTH M HAIEKHOCTH IaHHBIX OOYyCIOBHJI mpeoOiiafaHue
(hopMaNIM30BaHHEIX TEXHHK OIIPOCa, TAE OTKIOHEHHE OT NPOLENyphl KBaIM(UIUpYeTcs Kak MeToxudeckas ommoOka. Takoil momxox MHOrIa
Ha3bIBAIOT KOJIMYECTBEHHBIM. OH CUMTANICS HOPMATHUBHBIM Ha MPOTsDKeHHH 30—60-X romoB, HECMOTpsl Ha OOBHHEHHs B «kBaHTo(QpeHum» (I1.
CopokuH). B coBpeMeHHOH COLMOIOrHYECKOH METOI0IOrHH HAOII0AaeTCsl CBOCOOPa3HbIil PEHECCAHC «KAaueCTBEHHBIX» METOOB, UL KOTOPBIX
XapaKkTepHO CBOOOJHOE OOLIEHHE HHTEPBbIOCPA M PECIIOHJEHTA, OCHOBAHHOE CKOpEe Ha «IIOHHMMAaHHU», 4YeM Ha Oe3MyNIHOH perucrpanuu
HPH3HAKOB.

Kax npaBmino, IucKyccust MeXIy «Ka4eCTBEHHBIMI) U «KOJMYECTBEHHBIMI) METOIOIOIaMH BeJETCs C KPAaiHUX MO3HIHUH, [0 IPUHIHITY «HIA—
WIN», a CBOOOJHOE MHTEPBBIO BOCIIPUHMMAETCS KaK HMPOTHBOIOJIOKHOCTh CTPYKTypHpoBaHHOMY. Ha camom jeie, 3T0 HPOTHBOIOCTaBICHHE
MHHMOE. AGCOIIOTU3ALMUS MIPOLIEAYPH HEN30€XKHO BeleT K BOSHUKHOBEHUIO apTedakToB. C 1pyroil CTOpoHsl, ciadas GopMain3anus OTKpbIBAeT
MIMPOKUE BO3MOXKHOCTH JIUIs TPOM3BOJIA M HEJOOPOCOBECTHOCTH NPHU cOOpE M aHAIIH3e NaHHBIX.

TosTOMy «Ka4ecTBEHHAs» M «KOJIMYECTBEHHAS» METOJOJIOTHH NP BCEX CBOMX PA3IHYUIX MMEIOT Ba)KHBIC TOYKH CONPUKOCHOBeHHs. CeromHs
HIET NPOIYKTUBHOE COTPYIHUYECTBO CIEIHAINCTOB, B PE3yJbTaTe KOTOPOTO BO3HUKAIOT «HccienoBaHus— rudpums» [1]. Ilomsepraercs
COMHEHHIO JIaXKe Ppa3fieliecHHEe METOJOJOIMYECKHX IIOJXOJ0B Ha «KAYCCTBCHHBIE» U «KoJMuecTBeHHbIe»: K. Bam Merep cumraer '"Takoe
paslienieHue ycTapeBIIMM M mpeiaraer «Bocxoxsmue» (ascending) u «Hucxomsmue» (descending) meromonoruu [2], KOMIUIEKCHOE
KOMOUHUPOBaHHE KOTOPHIX (DOPMHpPYET HOBBIC IEPCIEKTUBHI «MHTEIPHPOBAHHOTO METOJOJIOIMYECKOrO MOAXO0Ja K COLMAIBLHOMY HAyYHOMY
uccnenoBanuo». Jpx. JIeliH mpeanouurtaer MCHOIb30BaTh TEPMUHBI «JEIYKTHBHAs» U «HMHIYKTHBHAs» HCCIENOBaTelbCKUE cTpareruu [3].
Taxum 06pasom, mpobieMa He OrPaHUYMBACTCS METOAOM cOOpa JaHHBIX M HPHOOpPETAaeT XapakTep MapaaurMaibHON aHTHTE3bl MEX/IY CTHIISIMU
COLMOJIOTHYECKOTO MBILIICHHSI.

HoBble MeTOBI MHTEPBBIO POXKIAIOTCS HE HMPOCTO M3 COLMOJIOTMYECKOro BOOOpaxkeHus (XOoTs W Onaromaps emy). OHH OTpaXaroT MOBOPOT K
MHPOBO33PEHYECKOMY IIEPEOCMBICIICHHIO YEIOBEYECKOi CyOBEKTUBHOCTH. Peub nuer 00 yHHKaIbHOCTH M MHOTOMEPHOCTH WHIWBHAYaIbHOTO,
cBOEOOpa3HUU JIMYHOCTH, €€ BOCIIPUATHH, MBIIUICHUH U PEYH — TOH TEIUIOTE M IOJBHXKHOCTH» MOBCEIHEBHOM XKU3HHU, O KOTOPOIl TOBOpMII A.
Beprcon [4].

brnaroymaps aHTHHHTEIUIEKTYaJIMICTCKOMY MOBOPOTY IOTPeOOBAIMCh COOTBETCTBYIOIIHNE METOJOJOTHYECKHE IMOAXO/ABI, KOTOPBIE 4YacTo
0003HA4aIOTCS KaK «HIOCT-CHUEHTUCTCKUE» B OTIMYHE OT MO3UTHBHCTCKON «KOIMYECTBEHHOW» Tpaauuuu. OIUH U3 TaKHX IOIXOIOB CBSA3aH C
COIMONIOTHYeCKON MoaupuKanueld «ycTHOH mcTopuu» [5, p. 166—169]. OnHako MPOTHBONOCTABIECHUE CIUEHTH3MAa W AHTHCIUEGHTU3MA B
paMKax Hay4yHOH IMCLHMIUIMHBI BeChbMa PHCKOBaHHO. Boiiee ocTOpOXHbBIE aBTOPHI MPEANOYUTAIOT FOBOPUTH O KOHIPYSHTHOM H30MpATEIbHOM
cpoacTee [6, 7] TeopeTHIeCKOro, METOAOIOTHIECKOT0 M KOHKPETHO-METOANYECKOTO MOAXO0I0B. IIpuMep Takoro «cpoAacTBay — HappaTHBHOE
HHTEPBBIO.

OOpaleHue K HappaTUBy COOTBETCTBYET JyXy (DEHOMEHOJIOTHYECKOTO aHalM3a, JEKJIapHPYIOIIEro CKIOHHOCTh K «ECTECTBEHHBIM» (natural)
nmaHHEM [8, 9]. C TOUKHM 3peHHs IIOCTMOAEPHHU3MA, IOCTCOBPEMEHHAS IEATEIbHOCTD SIBISCTCS «IUCKYPCUBHOU NEATENBHOCTHION, a b deKTUBHAs
U aJIeKBaTHAs €l COLMOJIOTHS — 3TO «IEATEIbHOCTD 110 MPOSCHEHUIO NPABHJI UHTEPIPETALUU 1 00JeryeHno koMmyHukaum» [10]. Happarus
MOHHMAETCsl KaK CII0CO0 OpraHM3aliy YeIO0BEKOM CBOEIO BOCIPHUSTHS U OCMBICICHHS BHEIIHETO W BHYTPEHHEro mupa. Ilockomnbky HappaTuB
BOIUIOIIAET B ce0e KOHKPETHBI M MHAMBHAYAJIbHBIN OIBIT, OH SIBIISETCS JIYYIIMM CPEICTBOM Ilepenadn storo omeita [11, 12]. B kadectse
METO/Ia UCCIICAOBAHMS MOHATOH TaKUM 00pa3oM MpeAMETHOW obiiacTH O(QOPMUIICS METOJ HAPPATHBHOIO HHTEPBBIO, BKIIOYAIOLIIHI 0COOYIO
TEXHHKY cOOpa 1 aHaIM3a TaHHBIX.

Teopernueckue 1 METOJOJIOTHYECKIE OCHOBAHMS, a TAKXKE MPOIeypa HApPaTHBHOTO MHTEPBBIO OCBEIIEHBI B JHCCEPTALMOHHOI padorte B. .
Kypasnesa [13]. OH cuuTaer, 4To HapPaTHB — ITO HE CITyYAWHOCTb, BO3HUKIIAS IPU HEOCTOPOKHOM MOBOPOTE «0a30BOr0» (hOPMaIN30BAHHOTO
MHTEPBEIO, 4 3aKOHOMEPHBIII pe3y/IbTaT PA3BUTHS COLIUOJIOTHIECKOI HAYKH.

HoBble BH/BI MHTEPBBIO TPEOYIOT OT METOMONOTMM 3HAYUTEIBHOW «MSTKOCTH» M PasBUTUS He(pOPMAalIH30BAHHON YacCTH METOAMYECKOTO
UHCTpyMEHTapusl. TpagulMOHHBIC IIPEACTaBICHHS O COLMOIOTHYECKOM HHTEPBBHIO B KOpHE MeHSIOTcs. CaM 3aMBICeN «KadeCTBEHHOTO)
HCCIISNOBAHMS NOAPa3yMeBaeT MHTEPAKTHBHbIC, IIMKIMYHBIC OTHOLICHUS MEXIY €ro pa3iMYHbIMH dTanamu. B crartbe «Cormonormueckoi
SHUUKIONEANW» . Boprarrsl, MOCBSINCHHON KaueCTBEHHBIM METOJAM, COACPXKUTCA moapasfen «Teopus Kak METOA», B KOTOPOM
HOJYEepKUBACTC  creluuueckas Uil KadeCTBEHHOW COLMOJIOTMH HEpa3feibHOCTh METOJa M TEOPHH: IOCTOSHHOE IBIDKCHHE OT
KOHIIENTYalIM3allK K cOOopy HaHHBIX M 0OpaTHO [14]. Tak, CymHOCTHOH 4epTol NeTaIn3MpOBAHHOTO YCTHOIO MHTEPBBIO, YACTO HA3BIBAEMOIO
TaK)Ke HECTPYKTYPUPOBAHHBIM MIIH HEAUPEKTUBHBIM, SBIISCTCS Pa3BUTHE M IPOBEPKA HOBBIX TMIIOTE3 — 3a/aya, KOTOpas pelagachk 00bIYHO 10
BbIXOJa HucciexoBarens B mone [15]. TomcoH, ocBemjas BO3MOXKHOCTH TINIyOMHHOTO HHTEPBBIO NPHMEHHUTEIBHO K HCTOPHSM JKU3HIN,
MOKa3bIBAET, UTO «M3YyUECHHE HCTOPHUIT )KU3HHU B MOJIEBBIX HCCIECIOBAHUSIX CIIOCOOHO CTaTh YacThIO TOpPasio 6oJiee CTPOroi METOXOIOTHH, JaCThIO
HEMPEPBIBHOTO Mpoliecca NpoBepku u | nepedopmysinpoBanms runoTe3, KOraa nepBble HAXOKH BEAYT K HOBBIM KOHLENTyanu3auusm (theories)
M HOBBIM BOIIPOCAM, 3aCTABIISIOT IIEPHOAMYECKH OOpAIIAThCs K MPEIbIIYIHM HHGOPMAHTAM C MX WCTOPHMSAMH H HANpaBIsisi K HOBBIM U T. [.»
[16]. OtxpsrToe (open) uuTEpBEIO, o M. Kprcroddepcen u B. Augepcen [17],— 3To caMopa3BUBarOMIKIiCs, CAaMOCTUMYIUPYIONIHIiCS IpoLecc
YTOYHEHHSI, COBEPIICHCTBOBAHHS, TIIATENbHOII pa3paboTku Tembl. CBexee, TONBKO YTO MOJyYCHHOE 3HAHHE B CHILy CBOCH HEHPEpBHIBHOCTH,
KOHTHHYaJIBHOCTH, T'MOKOCTH BIMSIET HA [aJbHCHIINI XOX OMpoca, CO3/aBas IIOCAE KaXKHZOr0 HHTEPBHIO HOBYIO MO3HIMIO AN Haora
UHTEPBbIOEPa U PECIIOH/ICHTA.

Takum 06p3.30M, IIpu «Ka4YE€CTBEHHOM» IIOAXOAE€ HHTEPBBIO TPAKTYETCSA HE NPOCTO KaK METOJ c60pa JIaHHBIX, a KaK HOPOCTPAaHCTBO I



(opMHpOBaHHS M TPOBEPKM HOBBIX TUIIOTE3. XapaKTEPHOE Ul «KAYCCTBCHHOIO» MCCIICIOBAHHS «MSATKOE IPOCKTHPOBAHHEY», OTCYTCTBHE
JKECTKOCTU KaK «BHYTPH» MPOILEAYPHL, TaK U «MEKIy» MPOLeTypaMH 00eCIIeunBaeT ero’ 3BpUCTHIHOCTh. OTMeUaeTcsl BBICOKAsi COBMECTHMOCTD
UHTEPBBIO ¢ ApyruMu Meronami [18, 19] u naxe BHyTpeHHsAsS NOTPEOHOCTh B TAKOM COBMEILIEHUH, O0YCIIOBIICHHAsI OPHEHTALMEll Ha BOCIIPUATHE
H3y4aeMOro SIBJICHUS B IO ()eHOMEHOJIOTHYECKOH LETOCTHOCTH, GANHCTBE C KOHTEKCTOM.

CymecTByeT MHOXECTBO Pa3HOBMAHOCTEH MHTEPBBIO, IPUMEHSEMBIX KaK B KAaueCTBEHHBIX, TaK M B KOJMYECTBEHHBIX MCCIIEOBAHUAX.
CrenuanbHas auTepaTypa H300HIyeT KiIacCH(UKALUsIMH, HE TOBOPS YK€ O IIPOU3BOJILHOM YIOTPEONeHHH Ha3BaHUH BUIOB HHTEPBBIO.
WuTepBbl0 MOTYT pa3nuyaThCs B 3aBHCHMOCTH OT IIENH, MECTa IPOBEIEHHS OINpOCa, ONpPAIIMBAeMbIX JHWIl, CTEHEeHH CTaHAapTU3aINy,
(opMann3anum, CTPyKTypPUPOBAHHOCTH, a TAKKE «MATKOCTH» M <wKecTKocTHy». CTaHmapTHsauus, GopMaian3alys U CTPYyKTypPUPOBAHHOCTD KaK
OCHOBaHMS KJIACCHU(HKALUM HHTEPBBIO BECbMa ONM3KH U HEPEIKO YHOTPEOIAIOTCS Kak CHHOHMMBL. OIHAKO MeXIy HHUMU HMEIOTCS
CylecTBeHHbIe pasnmyns. CTaHIapTH3alus — 3TO YCTaHOBICHHE U YHU(DUKAIHS IapaMeTPOB HHTEPBBIO B PAMKaX KOHKPETHOTO HCCIEIOBAHUS.
Tonbko NHpHM YCIOBMH CTaHAAPTHU3ALUKM MOXKHO TOBOPHTH O CONOCTABUMOCTHM pe3yJbTaToB ompoca. B oTiamune 0T cTaHaapTU3aLuu
dopmanuzanus — CKopee, NpPUJAHHE HHCTPYMEHTY TOTO HIM HHOrO OONMKAa BHE 3aBHCHMOCTH OT KOHKDETHOTO coiepxaHusi. B
(hopManM30BaHHOM HHTEPBBIO BOIPOCH! M BO3MOXKHBIE OTBETHI 3afaHbl M (HKCHPYIOTCS CTPOrO €IMHOOOpasHO; B He(hOPMAIN30BAHHOM
UHTEPBBIO ()OPMYIHPOBKH BOIIPOCOB U OTBETOB 3apaHee He MPEeyCMaTPUBAIOTCSL.

Tox cTpykTypupoBaHHEM HMOHUMAETCS YCTAHOBJICHHE yCTOMYHUBEIX CBsI3€H MeXIy dleMeHTaMH. Tak, BHICOKO(OpPMaIn30BaHHOE HHTEPBBIO HE
MOXET o0JaJaTh MATKOHM, OJIACTUYHOM CTPYKTYpOH, KOTopas TIpucyma ManoopMaan3OBaHHBIM BHIaM onpoca. Kakum OBl
HECTPYKTYPHUPOBAHHBIM HHTEPBBIO HU Ka3aJI0Ch, HCCIEAOBATENb BOCIPOM3BOAUT B HEM ONPE/ICICHHYIO TEOPETHIECKYIO CXEMY, HCXOMS U3 CBOHX
unTepecoB. OH BBIOMpaeT 3HAUMMBIC JAHHBIC M TE€M CaMbIM CTPYKTYpHpYeT cUTyanuio ompoca. TaxoBa Touka 3penust C. Dxomc [20]. H.
Ommuar u C. KoHpoil Take OTMEYalOT, 4TO JaKe IPH OTKa3e HCCIIeoBaTels OT 3apaHee 3aJaHHON CTPYKTYypbl HHTEPBBIO, JHAJIOT
HHTEPBBIOEPA M PECIIOBJICHTA IPUOOPETAET CTPYKTYPUPOBaHHbIH XapakTep [21, p. 103—124].

Komruiekec mapameTpoB, BKIFOYAIOMIMI CTaHAApPTH3alHIO, (OPMANM3AIMI0 M CTPYKTYPUPOBAHHOCTH, 4YacTO 00O03HAYaeTCs OIIO3UIHEH
«MATKOTO» M (KECTKOT0» MHTEPBHIOMPOBAHMUS, KOTOPas COOTBETCTBYET HPOTHBOIIOCTABICHHIO KAYECTBEHHOTO M KOJIMYECTBEHHOIO MOIXO/I0B.
M. Kpucropdepcern u b. Aunepcen [17, p. 112] numryT, 9To KecTKHe (MIHM KOIHIECTBEHHbIE) METOIBI ONPOCA IPHMEHSIOTCS IS IOIYICHUS
«OKeCTKUX JIaHHBIX» («hard datay), a Msrkue (KauecTBEHHBIC)—IJI HOJYYSHUs] MSTKHX HaHHBIX («soft datay), mim xadectBeHHBIX. IIpn 3TOM
ABTOPBI OTMEYAIOT, YTO YETKOIO ONPEIENICHUS] KQYeCTBEHHbBIX JAaHHBIX HE CIOXKUIOCH, TEPMUHBI JKE «MSATKHE JAHHBICY H <OKECTKHE JaHHBIC)
YIOTPEOIISIIOTCS JIMIIB TIOCTONIBKY, TOCKOJIBKY IIOPOXKAAIOT II0JOTBOPHBIEC aCCOLUALINH.

Paznudne Mexny «MATKAMH» U (OKECTKHMI) HHTEPBBIO QHAJIOTUYHO PA3IMYHIO MEKIY «MATKHMI» H OKECTKHMH» A3BIKAMH: 4eM OOJbIIeMy
YHCITy HHTEPIIPETAINi MOKET ObITh MOABEPTHYT TEKCT, TEM OH MSrde; IPeAell «MATKOTO S3bIKa» — SI3BIK MY3BIKH, IIPEJIeI «OKECTKOTO S3BIKa» —
SI3BIK MaTEMaTHKH; €CTECTBCHHBIH SA3BIK 3aHHUMAeT IPOMEKYTOYHOE IojiokeHue [22]. TakuM o0pa3oM, KOJMYECTBO BapHALWi{, HOMYCKaeMBIX
MpoLeaypoil HHTEPBBIOUPOBAHHS, ONPEEIIeT CTEICHb €r0 «MATKOCTH/5KECTKOCTI.

«MSTKOCTb» M (GKECTKOCTB» BBICTYNAIOT TaKXKe B KauecTBE XapaKTEPUCTUK CTWied wuHTepBbloMpoBaHus. B. @pugpux u B. Xennur
PaccMaTpPHBAIOT «MATKUI» M «OKECTKHI» CTHIIU HApsIy C «HEHTPaTbHBIMY, «yPABHOBEIIEHHBIMY, «CMEIIAHHBIM» M 0CO00 BBIIEIAIOT «MHTEPBbIO
coTpyaHUUecTBa» [23]. BaKHO OTMETHTB, YTO B «MATKHX» BHIAX HHTEPBBIO MOTYT HCIIOIb30BAThCS Pa3IMYHbIEe CTHIIN.

Bormpoc 0 ¢dopmanpHOil KnaccH(UKALUE HHTEPBBIO MOXKET PalOHAIBHO O0CYXKIAThCs JHIIb B TOH Mepe, B KaKOH eMy HPHCYIIH 3JICMEHTHI
craHaapTH3anuu. B aToM oTHOIIEHNH noKa3artensHa cxema P. Topaena [18], ortpaxaromast B3MISLABI TPAAHUIHOHHOTO conpoiora 70-X rogoB —
TO €CTh BOCIMTaHHOTO Ha «KOJIMYECTBeHHOW» Tpamuimu. Kumra I'oppena, o3arnaBineHHas «/IHTEpBBIOMPOBAaHHE: CTPATErHs, TEXHHKA M
TaKTHKa» MOCBSIICHA IJIaBHBIM 00pa30M CTaHIapTH30BAHHOMY MHTEpBbI0. HecTaHIapTH30BaHHOCTh paccMaTPUBACTCs B HEH TPEkK/E BCEro Kak
BBIHY)X/ICHHOE BPEMEHHOE HECOBEPIUEHCTBO. [OpIEH paccMaTpuBaeT ABa THIIA CTAaHZAPTU3UPOBAHHOTO HHTEPBBIO: C JKECTKUM ILIAHOM
(scheduled) u 6e3 (unscheduled). Cxema cTaHIapTH3UPOBAHHOTO HMHTEPBBIO C IUIAHOM COJCPKUT HE TOJIBKO 3apaHee CHOopMyJIHpPOBaAHHBIC
BOIIPOCHI, HO M OINPEAEISICT OJMHAKOBBINA MOPSNOK MX NMPEIABABICHUS KaXIOMy pecronaeHTy. CTaHAapTH3MPOBAaHHOE MHTEPBBIO O3 IUIaHa
[IPEOCTABISET ONPAIIMBAIOLIEMY OIPEICICHHYI0 CBOOOLY B OTHOLICHHH NOPSIKAa BOMPOCOB, B MOHCKE GoJiee aeKBaTHBIX (DOPMYJIMPOBOK, B
HCIIONB30BAHMN HEHUTPaNBHEIX INIPo0, €CM IepBOHAYAIBHBI OTBET Ha BOIIPOC HESCEH, HENOJOH WIM HepeneBaHTeH. [lo mpaBmiam
CTaH/IapTH30BAHHOTO MHTEPBBIO 0€3 IUIAHA OTBETHI 3aIMCHIBAIOTCS JMOO Cpasy B CTAHAAPTH3HUPOBAHHON (opme, NOO CBOOOAHBIH MOTOK
HH(POPMALMH CTAHIAPTU3UPYETCS [O3KE C IOMOIIBIO0 KOHTCHT-aHAIN3a.

HecranapTH30BaHHOMY HWHTEpBBIO IPHCYILIE 3HAYMTENBHOE pPa3sHOOOpasHe BOMPOCOB, 3aJjaBAEMBIX DECIOHJEHTAM; COOTBETCTBEHHO
OTCYTCTBYET BO3MOXKHOCTb CTaTHCTHYECKH OOOOLIUTH MONYy4YEeHHYI0 MH(MOPMAIMIO, YTOOBI IPOJEMOHCTPHPOBATH COBOKYIHBIH OTBET IPYIIIBI
WM CPaBHHUTH OJJMH MHIUBUIYaJIbHBIH OTBET ¢ IpyruM. Takum oOpa3oM, HeCTaHIAPTH3UPOBAHHOE HHTEPBBIO, B CYIHOCTH, OecOpMEeHHO, a ero
BHJIBI ONPEICIISIOTCS He (hOPMOii, a 1enbio. ['op/ieH BblenseT ABa BUja: MOArOTOBUTEIBHOE U HE3aBHCHMOE HHTEPBBIO.

IloaroroBuTensHOE HECTAHAAPTH30BAHHOE MHTEPBBIO NMIPOBOIUTCS I Pa3pabOTKH CTaHAAPTU30BAHHOTO. M3y4aroTcst cloBapb, HCHONIB3YEMbIH
PECIIOHACHTAMH TP 00CYKACHUN HHTEPECYIOIIEH TEMbI, YaCTO BCTPEUAIOLINECs OTBEThI, KOHTEKCTBI M 3aTPyIHEH BO3HMKatouue npu oecene. C
MOMOIIBI0 ITOJTOTOBHTENFHOIO HHTEPBBIO MOXKHO BBIOpAaTh INOAXOAANIEE BpPEeMs M MECTO HHTEPBBLIOMPOBAHHUS, ONPEIECIUTh THIHYHBIC
CONPOTHUBIIEHHS] CO CTOPOHBI PECIOHIEHTOB M HOJIYYUTh JPYrHe CBEICHMS, HEOOXOAUMBIC ISl HOCTPOCHUS CTaHJAPTH30BAaHHOTO HHTEPBEIO C
IUTAHOM.

HesaBucuMoe HecTaHIapTU30BAHHOE HHTEPBBIO HCIIONB3YeTCSl B CUTYalUsX, IJe He TpeOyeTcsl CpaBHUBATbh OJHU OTBETHI C APYTHMMH WIIH
000061marh ux. Peus uaer o MoHOrpaguueckux obcieqoBaHmsIX «ciiydas». Hanpumep, ecinu couponora HHTEpecyeT CTpyKTypa OpraHu3aluii, OH
OyZer 3azaBaTh pasHbIe BOIPOCH PAOGOTHUKAM Pa3HBIX OpraHM3aIHii.

B cxeme I'opaena monycraHIapTH30BaHHOE MHTEPBBIO Kak TakoBoe He ¢urypupyer. OnHako, roBopsi 006 MHTEPBBIO B IEJNIOM, aBTOP yAEISET
Gonpioe BHUMAaHME KOMMYHHKATHBHOMY KOHTEKCTY HHTEPBBIOMPOBAHHSA, €0 BepOalbHBIM M HeBepOaabHBIM cTOpoHaM. OH akKIeHTHUPYeT
XapaKTepHOE ISl «Ka4eCTBEHHOI'0» I0/X0/1a CTPEMIIEHHE K BBICOKOMY YPOBHIO KOMMYHUKAaTUBHOM aJleKBaTHOCTH. Takoro poaa BO3MOXKHOCTU
HPHUCYIIH KaK pa3 HoyopMali30BAHHOMY HHTEPBBIO.

TIonbITKM BHECTH YHOPSAAOYEHHOCTb B METOJUYECKUH WHCTPYMEHTapHil Orpoca CONPSIKEHbl CO 3HAUUTENbHBIMU TpyAHOCTSIMU. k. Mk
HPOJIEMOHCTPUPOBAI JIBA HPUHIMIINAIBHO Pa3HBIX MOAXOAA K KIACCU(HKALMM HMHTEPBBIO: 10 <JIOTMKE KOHTHHYYMOB» M C ONOpOil Ha



HCTOPUYECKH CJIOXKHBIIYIOCS THIOJOTUMIO C YCTOMYMBBIMU Ha3BaHMSAMH, OTPAXAIOMIMMKU TEXHHKY WIH Hpoueaypy ompoca. Hampumep,
«HEIMPEKTHBHOE MHTEPBBIO» — KOHKPETHBIH BHJ OIpoca, AeTanbHO paspaboranHsii K. Pomkepcom. Ilpu ynomuHaHuH «()OKYCHPOBAHHOTO
HUHTEPBBIO» MPUHATO JeNaTh cChUIKYy Ha P. Meptona, M. ®@ucke u I1. Kennamn [25]. B To ke BpeMs CyIIECTBYIOT LIMPOKO PacHpOCTPaHEHHbIE
METOJNYECKUE NMPUHLHIIBI HEIUPEKTUBHOCTH U (hoKycupoBaHus. HanGoubiuas myTaHuIa BOSHUKACT [IPH MOIMBITKAX BCTPOUTH «HCTOPHUYECKUE)
BHIBI HHTEPBBIO B JIOTHYECKHE KIIACCU(UKALIH.

k. Mok auddepeHuupyeT HHTEPBBIO 10 TUIY MHTEPBBIOMPYEMBIX JIMIL: @) C IMPEICTAaBUTENSIMU BIACTH; 0) C SKCIIEPTaMU; B) C HACEIICHUEM.
VIHTepBBIOMPOBAHNE HACEICHHUS, B CBOIO OYEPEb, PA3IMYACTCS 0 PA3HOOOPA3HIO MONYYaeMBIX JAaHHBIX, B YaCTHOCTH, 0CO0O BBIACISIIOTCS
WHTEPBbIO, OPUEHTHPOBAaHHbIC Ha (akThl M HAa MHEHMA. B mocneqHeM cilydae NPHMEHSIOTCS «MEXaHM3HUPOBAHHBIC» TEXHHKH «OIpOCa
00IIECTBEHHOTO MHEHHS.

st MHTEpBbIO, HANpPABICHHBIX HE MPOCTO Ha cOOp CBENEHHH, a Ha JHANOr C PECMOHACHTOM, M3K HAXOMUT TEePMUH «(HOpPMATHBHOE
HHTEPBbBIO», IO/ KOTOPHIM UMEET B BUAY HEAUPEKTUBHOE, (HOKYCHPOBAHHOE, HE()OPMATM30BAHHOE HHTEPBBIO M KUCTOPHIO KH3HNY.

«/cTopuy KH3HHM» CYINECTBEHHO OTIMYAIOTCS OT OCTAIBHBIX METOJOB ONPOCAa YCTAHOBJICHHEM OMOLMOHANBHBIX OTHOIICHUH MEXIy
uccnenosarenem u nadopmanrom. K decesie 0ObIMHO BO3BpAILAIOTCS BHOBb U BHOBb, IIPU 3TOM COOpP CBE/ICHHUI IEPEpacTaeT B COTPYAHUUECTBO.
IIpuMeHsieTcst TakKe TeXHHKA «CBOOOHBIX ACCOLMALMI» U «aKTHBHAsD CTPATErHsl HAIMHCAHMS «HCTOPUH )KU3HM». B mepBoM ciryuae nHpopmaHt
H3JIaraeT MaTepHall B COOTBETCTBHU CO CBOMM BHICHHEM TEMBI; BO BTOPOM — HHTEPBBIOEP CaM H3BJIEKAeT HY)XKHBIE CBEICHHUS IOCPEICTBOM
HAIpPABICHHOH MOCTAaHOBKM BOIPOCOB. MdIK yHOMHHAeT Takke O (HOKyCHpPOBaHHOH aBTOOMOrpadMH — HCHOIB30BAHUH TEXHHUKH
(oKyCHPOBAaHHOTO MHTEPBBIO [T cOOpa MaTepraia Mo TeMaM, COOTBETCTBYIOIIIM ' HCCIICI0BATEIECKIM THITOTE3aM.

TlepBble MOMBITKH OMYOJMKOBATH MCTOPUIO XXM3HU JIFOJIEH CO CJIOB caMMX 3TUX Jirozeil BocxoasaT k cepenune XIX Beka. Eme [[. Melixbio
TIBITAJICS. BOCIIPOU3BECTHU OIUCAHUE . )KH3HHU HEIPHUTTIAXKEHHBIM S3BIKOM YIHIIBI, 1aTh CHUIMOK JOMAIIHUX YCIOBHH ITyTeM JIMYHOTO HAOIIOACHHUS.
Jlo Toro, KaK JIMYHbIC OECce/bl CTAIN CUYHTAThCS COLMOIOTHYECKAM METOJOM, OHH HCIIOIb30BAINCH PEIOPTEPAMH M COYMHUTENISIMU Pa3INIHBIX
(OKU3HEHHBIX HcTOpHi». Takoro poga Marepuan «u3 TYIIH JKH3HH» TPAJHIHMOHHO HCIIOIb30BAJICS COLMONOTAMU VIS MIUTIOCTPALUH (CYXHX)»
paccyxaenuil. Bropoe poxaenue HeopMaaH30BaHHOTO HHTEPBBIO MPOU30ILIO B KoHIE 40-X rooB B AHrmmu Onarogaps paboram ®. Isetira.
OH OTKpBUI «HOBYIO M HEOPTOJOKCAIBHYIO TEXHUKY». «BMmecTo aHkeTHpoBaHHS U (OpMaNIN30BaHHOW Oecelbl s MPOCTO pasroBapUBall C
paboynmMu aOCONIOTHO Ha PaBHBIX, B JPYKECKOM Kitoue,— mnucan Lieldr.— DT1o Obun HE (GopMabHBIC MHTEPBBIO, & OOMEH MHEHUSMH O
Pa3IMYHBIX CTOPOHAX XU3HW» [24, p. 192—193].

Crenuduka HehOpMaTU30BAHHOIO HMHTEPBBIO, MO LIBelry, COCTOMT B TOM, YTOOBI «BOHMTH B JKH3HB» PECIIOHJEGHTA IO Hadama ompoca: «Bsl
JOJDKHBI 3HATh yXe€ JOCTaTOYHO MHOTO, NPEKAe YeM 3aJaTh NPaBHIIBHBIA THII BOIIpPOCa B IPABHIGHOM HAaIpaBlIeHHH. Bamm cobeceqHuxu
JIOJDKHBI 9yBCTBOBATb, UTO BBl YK€ KOE-4TO 3HaeTe 00 UX JKM3HH, IIPEXe YeM OHH 3aXOTAT 0oJjblle cka3aTh o cebe. CKOpo s HOHSUI, YTO ycIex
MOHUX HHTEpPBBIO 3aBHCHUT IIPEKAE BCETO OT MOET0 COOCTBEHHOTO COCTOSIHHS yMa, MOETO COOCTBEHHOTO IOTOKAa JHEPTUM, CUMIATHU H
noHumanus. Korga st ObUT HedHEPrHYeH WM UTHOPHPOBAI YCIOBHS JKH3HH WIHM PabOTHI, HHTEPBBIO TepHenn Heyaady. Heckonbko MHTEPBBIO
MOCITY>KYJIM MHE TOJIbKO BBEJICHHEM K JpyruM, Oojee HCUEpIIBIBAOIINM H MOJIE3HBIM Pa3roBopaM, K KOTOPEIM s ObUT 3apaHee OATOTOBICH» [24,
p. 193—194].

HedopmannzoBaHHOMY HHTEpBBIO IPUCYIIM THOKOCTb, TPHAHTYIHPYEMOCTh U  «(pEHOMEHOJOTHMYHOCTH» — CBOWCTBA, KOTOpHIE
paccMaTpHUBAIOTCS KaK PelIaioliee METOANYECKOe MPEUMYIIECTBO. M3JIK, O/HAaKO, BBICKA3bIBACTCs MO 3TOMY IOBOAY BechMa KpuTHueckH. ITo
€ro MHEHHIO, He()OPMAIM30BAHHOE MHTEPBBIO HE rapaHTHPYyeT IIyOOKOro MPOHMKHOBEHHS B IIOJJIMHHBIC YCTAHOBKH M YOEKICHHS JIIOICH.
«VcTopyst )KU3HM» MOXKET OBITH JIMIIb HILTIOCTPUPOBaHA ()parMeHTaMH HHTEPBBIO, He 00JIaJal0NIMMH JJ0Ka3aTelbHOCThI0. [ HaydHOH paboThl,
cuntaeT MaK, crenyer 00yduThes 6oiee YEeTKMM M BHATHBIM MeTozaM HcciaenoBanust [24, p. 195]. DTu kputudeckue 3aMe4aHusl, CeIaHHbIe B
1965 roxy, akTyalbHBI H CETO/Hs, KOT/IA «Ka4eCTBCHHAsI METOIOJIOT S BBIIACTCS 3a albTCPHATHBHYIO HCCIIEI0BATEIBCKYIO IPOrPaMMy.

Hauano 70-X roJloB MOXHO CHUMTATh IOBOPOTHOM TOYKOW B Pa3sBUTHM METOLOB WHTEPBBIOMPOBAHUS, HECMOTPS HAa TO, YTO B IPOrPaMMHON
MoHorpadun «KadecTBeHHass METONOJOTHS» OTMeUalcsi HHU3KHMH HPECTIK «KadeCTBEHHOro Ioaxoxa» [26]. B mawame xe 90-x romos
«KAUeCTBEHHBIH ITOJXO/» 3aHMMaeT BeAyIle MO3UIUH B OOIECTBEHHBIX Haykax [27]. Ilpu 3TOM CyIIECTBEHHBIX M3MEHCHUH B BAIUIHOCTH
HOJIy4aeMbIX C €ro MOMOIIBIO JaHHBIX He mpousonuio. Haobopor, TpeOoBaHMs K BaIMIHOCTH HHCTPYMEHTA OIPOCA, KOTOPbIE KOIJa-TO AaBalli
OCHOBAHHE CYHTATh MHTEPBBIO HEMOIXOJUIIIIM ISl PELICHUs COLMOJIIOTHYECKHX 3aaad [28], mepectann NPUMEHSTHCS K OLEHKE HHTEPBBIO KaK
MeTo/ia IPEeUMYLIECTBEHHO 3BpHCcTHIecKoro. M. bernu u 3. Xpl03 00BSBIIN HHTEPBBIO TIIABHBIM «IOOBIBAIOIMM HHCTPYMEHTOM» COLIMOJIOTOB,
OJIHOBPEMEHHO MHTEPIPETHPYs €ro KaK «HCKYCCTBO COLMOJIOTMYECKOro OOILICHHS, KaK MIPY, B KOTOPYIO MbI HTPaeM C YIOBOJIbCTBHEM, CMaKys
ee TOHKOCTH. DTO — Hamie (IupTOBaHHE C XKU3HBIO, TAIle IIOCTOSHHOE 3aHATHE, U XOTS MyTh K Hobefe OBIBAeT TDKENBIM, MBI UTPacM C
caM03a0BEHHEM H YBICUCHHEM, NAIONIMMH HaM H IIPYU [100e/ie ¥ IPH IIOPAKSHUH CHIIBI HATH BIIEPE] ¥ HHTEPBLIOUPOBATH CHOBA U CHOBay [25].

Pasymeercsi, «(IMPTOBaHHE C SKM3HBIO» HE MOXET CIIY)KHTh METOJMYECKMM IIPaBWIOM s cormosora. OTYacTH IOITOMY B paMKax
«KQYECTBEHHOIO IOJXO0/a» BMECTO HAJEKHOCTH, TOYHOCTH M YCTOMYHBOCTH MHCTPYMEHTa C(OPMYJIHPOBAHBI KPHUTEPUH HEIMPEKTHBHOCTH,
pedepeHTHOCTH 1 €CTECTBEHHOCTH.

Tlox HEOMPEKTUBHOCTHIO OOBIYHO MMeEETCs B BHAY MAacTePCTBO HEHTPaJBHOrO (HECYTTECTHBHOIO) ONpOca, HAIEICHHOTO Ha MHHHMH3ALUIO
«hdekra HHTEpBBIOEpa». B  omnpeneIeHHOM CMBICIE HEIMPEKTUBHOCTh SBJIACTCA CTAHAAPTOM JIIOOOTO WHTEPBBIO, B TOM YHCIE
(hOpMaNM30BaHHOTO, U PACHIPOCTPAHSAETCS TOJIBKO HA 30HIaKHbIE BOPOCH 0 MHEHUSX [30]. [Ipu 3TOM HEIMPEKTUBHOCTh YacTO BOCIIPMHUMAETCS
KaK METOMOJOTHYECKOe Kpelo «KauyeCTBEHHOT0» HHTEPBBIOMPOBAHMS, IOJpa3syMeBaloIee PaJuKalbHOe HEBMENIATENbCTBO HHTEPBBIOEpA B
HappaTtuB MH(OpMaHTa. 371eCh K€ KOPEHATCS CEPhE3HbIC MCKaXKEHUs: MHTEPBBIOUPYEMBIIl HE 3HACT, O YeM €ro, COOCTBEHHO, CHPAIIMBAIOT, a
HCCIIE/I0BATEIb HE 3HACT, YTO UMEET B BH/Y PECIIOH/CHT.

WuTepBbio nepectaeT ObITh HAYYHBIM METOJIOM, KaK TOJBKO HCYE3aeT ero LejeBas M TeMaTHueckas ompeaeneHHocTh. [lonydopmannzoBanHoe
HMHTEPBBIO TO3BOISIET M30ekars 3Toro. bmaromapst dactwuHO# (opManm3anny MoixydaeMble JAHHbIE MOTYT CPaBHHUBATHCS M IIOJBEPraThCS
nanbHeinen Mmaremarnyeckoi 0opadorke. C Apyroit cTOpoHbI, MOIyPOpMaTH30BaHHOE HHTEPBBIO JOCTATOYHO TMOKO M BOCIIPUMMYHBO, YTOOBI
YIOBHUTb U 3a(UKCHPOBATH HENPEABUICHHBIC, HO HHTEPECHBIC TOBOPOTHI Oece/ibl, CHOCOOHBIE 1aTh TOIYOK K HOBOMY BUJCHHIO MPOOIEMBI, HIH
CKOPPEKTHPOBATH SIBHO HCKAXKEHHOE BOCIIPUATHE (POPMATH30BAHHBIX BOIIPOCOB.

Emte oaHa BepcHs HEAUPEKTUBHOCTH IPEACTABICHA THEBHUKOBBIM MHTEPBBIO. DTOT MeTox paspaboran [l. Llummepmanom u . Yaiinepowm [31]



NpH M3YYCHHH KOHTPKYJBTYPbl KaK CTHJIA >Ku3HH. lcciemoBaTesnd NepBOHAYAIbHO HCIONB30BAIM HECTPYKTYPUPOBAHHBIC TEKCTHI H
Ouorpadguuecku OpraHH30BaHHBIE HHTEpBbIO. OAHAKO TaKOH MOAXOJ OKasalcs HEyJOBICTBOPUTEIBHBIM, IOCKOJIBKY OTCYTCTBOBAIH
CHCTEMaTHUYECKUE OTBETHI Ha HanboJiee BasKHbIE BOMPOCHL. Toraa BOSHHKIIA HJesl HONMPOCUTh HH(POPMAHTOB BECTH JHEBHUK — aHHOTHPOBAHHbIN
XpoHojoruueckuit otyer no Qopmyne: «Kro? Uro? I'me? Korma? Kak?». Kaxuplii ITHEBHHK NPOYMTBHIBAICS, MO MEHbIIEH Mepe, ABYMS
HCCIICOBATEISIMY, 3aTEM 3aJaBajNCh BOIPOCH MH()OPMAHTY Il BBISBICHMS HESCHBIX MECT [IHEBHHKOBOW 3ammcu. B wncciemoBaHuu
Iummepmana—VYaiinepa naTd — JIECATUCTPAHUYHBIM JHEBHUK 4acTO reHepupoBasl 0kojio 100 pasnuyHbIX BONPOCOB, U MHTEPBbIO MHOTAA
JUIMITECH 110 TISITh 4acoB. B MTOre MoAroTOBKA M MCIOJIb30BaHHE MATEPHAIOB JHEBHUKOBOTO HHTEPBBIO OBLIO AIrOPUTMHU3HPOBAHO.

Jlpyras NpUHIMNHANbHAS XapaKTEPUCTUKA MONY(OPMaTN30BaHHOIO HHTEPBBIO — YCTAHOBJICHHME OOIIEH /Ul MHTEPBBIOEPA M PECIOHICHTA
pedepeHumanbHOl  paMKd. DTOT BONPOC OCOOGHHO OOCTOATENBHO paccMoTpeH B MoHorpaduum Y. Bpurrsa [32], mnocBsieHHOH
COLMOJIMHIBUCTHYECKOMY aCHEKTy HHTEPBBIONPOBAHNUS. B (hopMatn30BaHHEIX HHTEPBBIO 3TOT MOMEHT HE apTHKYJIHPYETCS, TOCKOJIBKY HPOLECC
B3aUMOIIOHMMAaHUsI KECTKO CTPYKTYPHPOBAaH M OCYILIECTBIseTCs (IO ONpesieleHnio) Ha (opmanbHOM ypoBHE. CMBICH BOIPOCOB M OTBETOB
noyiaraeTcsi OfHO3Ha4HBIM [33]. «MArkumM» ke METOJaM CBOWCTBEHHa MHOTO3HA4YHOCTh — 3TO MHCTPYMEHTHI C BBICOKOH pasinyaromieit
criocobHOCThI0. YeM MeHee (HOpMaan30BaHO HWHTEPBBIO, TEM JIydlle OHO YJIABIMBACT OTTCHKH CMbICIa M (OPMHPYET CBOW COOCTBCHHBIH
BHYTPEHHHH CMBICJI B IIPOLIECCE KOMMYHHKAIIUH.

IIpu nomydopmann3oBaHHOH IpoOIeAype HHTEPBBIOEP YCTAHABINBACT CUCTEMY KOOPAUHAT, HCXOJS U3 UCCIIEIOBATeNbCKHX 3a/1ad, H CICIUT 3a ee
cobmonerreM. M. bpernep moapo6HO paccMaTpuBaeT 3Ty NpobiaeMy Ha NpHUMEpEe OJHOIM M3 BepCHil MHTEHCHBHOTO MHTEPBBIO — HHTEPBBIO-
camooTyera (account interview) B XOA€ KOTOPOrO HPOU3BOIAMTCS COOp «OOBSCHUTEIBHOrO» pEYEBOro MaTepHajlia C yIOpOM Ha
KOHTEKCTYaJIbHOCTh. 110 ero MHEHHIO, COOOLICHHS HEJB3sl PACCMAaTPHBATh OYKBAIBHO: HYKHO IIPOHHKHYTHY» B OMHCHIBAEMYIO HH(OPMAaHTOM
MIPaKTHUKY, 9TOOBI OBITH YBEPEHHBIM B 000I0THOM ITOHUMAaHHH.

Ocoboe BHHUMaHHE YAENSAETCS CTPATErHsAM OOHAPYXKEHHS UM MHUHHMH3AIMH HCKAKAIOIMX BIUSHUN, METAKOMMYHHKAIUH H OCOOCHHOCTSIM
TEeXHUKH HHTCpPBBHIOMPOBAHMS, KOTOpas IOJDKHA OBITH OoJiee TOHKOM, 4eM B TpPaJUIMOHHOM «OIIPOCHOM MHTEPBBIO» (TaKKe IETAIBHO
paccmoTtpeHHoM bpennepom [34]). Ponp mHTEpBhIOEpa B MHTEHCHBHOM HHTEPBBIO ONHUCHIBaETCS TepMUHOM «facilater» — MOMOLIHUK: eMy
ClICIyeT MSTKO HANpaBIsITh PasroBOp, IOMoras WH(GOPMAHTY BBICKA3bIBATHCS MAaKCHMAaIbHO ecTecTBeHHO. Ho kak ObI HENPHHYKICHHO HH
YyBCTBOBAJI Ce0sl PECIOHAEHT, 3TO HE 3HAYMT, YTO MHTEPBBIOEp pacciabisiercs U MUIo OecelyeT, KaKk MHOTJA NPEJICTABISIOT KauyeCTBEHHOE
HHTEPBBIO HECNELHAINCThl. [IpH MpOBeIeHHH HHTEHCHBHOTO HMHTEPBBIO TPEOYETCS «HCIOJIHHUTEIBCKOE MACTEPCTBO, IPOCTHpAOIeecs 3a
[peIeNbl HCIIOIB30BaHMs OTACIBHBIX TEXHHK HHTEPBHIOMPOBAHMS K COLMAIBHOMY YIIPABICHHUIO CHTYALMSIMI HHTEPBBIOMPOBAHUS B 1ieiioM» [33,
p. 153—154]. Croma BXOOWT M IOCTOSHHBIH «MOHHTOPHHI aJIeKBaTHOCTH» COOCTBEHHBIX IEHCTBHII MHTepBbIoepa. CpeicTBaMH TaKoro
YIPABICHUS CITy)XaT IyTCBOAUTENb, pa3pabaThIBACMBbIi C IIOMOLIBIO MHJIOTAXCH, W TAKTHKA IIOCTAHOBKM BOIPOCOB, OPHEHTHPOBAHHAS Ha
KOHKPETHBIC [IeNTH HCciiejoBanus. [lyTeBOAUTENb OTIMYACTCS OT CTPYKTYPHPOBAHHOTO OIPOCHHUKA TEM, YTO COAEPIKHUT TOJIBKO IEPEUCHb TEM IS
TIOJTy9IEHHUS! IOJIHOH M CBSI3HON MH(OPMAIHH, a TaKXKe CIEIHaTbHBIEe «IIPOOBD) 10 KaXKIOH TeMe.

CoxpaHeHHe «paMOK pedepeHINI» HAalOMUHAEeT HeycToiunBoe paBHoBecwe. Hampumep, H. @unmunr u C. KoHpoli, HHTEpBBIOUPYS AETE,
UCXOWIN U3 TPAJHUIMOHHBIX CTAaHIAPTH3UPOBAHHBIX TEXHHK, OJXHAKO, II0 HX CJIOBAM, IIOCTOSHHO «COCKaJIb3bIBAIIN» K HECTaHJAPTH3UPOBAaHHBIM
cutyauusm. MHTepBbroepbl MOIVIM TOACTPAUBATBCSA I10J] MHIMBUYalbHbIE OCOOCHHOCTH, MaHEpy pe4M KaXaoro peOeHKa, BapbHpOBATh
(OpMyIHPOBKH BOIPOCOB, Da3BHBAaTh 3apaHee HE IIPEAyCMOTPEHHBIE, HO Ba)KHbIE TEMBI, 3aTPOHYTHIe pecHoHAeHTOM. OOpameHHOCTh
o1y ()OpPMaNN30BaHHOIO UHTEPBBIO K «ECTECTBEHHOI» MH(POPMAIMU 00YyCIOBINBACTCS «HE(POPMAIBHEIMH UCTOYHHKAMHU JTaHHBIX», IPOLERypa
HCIOJIB30BaHMsI KOTOPBIX, BKIIOYAsi HHTEPBbIO-Oeceny, onucana @. bramom [35]. B wacTHOCTH, COBMECTHBIN TPYA ¢ HHPOPMAHTaMH, COTIACHO
Brnamy, ciry)KUT He TOJIBKO OTIPABHON TOYKOM MONyYeHHs! HH(POPMALNK, HO U caM [0 cebe SBISIETCS LCHHBIM ee HCTOYHHKOM. McciemoBaTelns
3HAKOMHTCSI C PabO4YMM B CHTyallH, B KOTOPOH TOT «cuibHee». Takue B3aMMOOTHOIICHWS HEBO3MOXKHBI B TPaJULIHOHHOM HHTEPBBIO. <1
3HAKOMMJICS CO MHOTMMH PabOYMMH BO BpeMsl IIEPEpHIBOB, KOTOPBIE PErYISIPHO MPOBOAWI B Kaderepnn,— mnuier biam.— YTo6bl ycTaHOBHUTH
OIPE/ICIICHHBIC «PCIPE3CHTATHUBHBICY BBIPAKCHUS HX UyBCTB M MBICICH, s KaXABIA ACHb Caimics 3a APYrodl CTONHK, CHCTEMATHYECKH
npoaBurasch o kadereputo. Takum 00pa3oM OBLIO JIETKO MPHUCITYMINBATECS K PasroBOpaM O MOBCEAHEBHBIX COOBITHSAX. CHadana s IpOCTO
clymial, o 4eM ropopuii paboune. Korna s moctatouno y3Han o6 MX MHTEpecax M 3ab0Tax, si ChOpMyIHMpPOBAI BONPOCHI, KAaCAIOIIUECS TEM,
KOTOPBIC XOTEN OXBATHTh B ITAHE HHTEPBBIO M PEAKI[MHI Ha KOTOPHIC MHE HY)XXHO OBLIO IpoBepuTh» [35, p. 85].

besycnoBHo, moiyhopMaan30BaHHOE HMHTEPBBIO HE IIONHOCTBIO IOTPYXKEHO B «()EHOMEHOJIOTHYECKHH MOTOK OBITHS», OHO JOCTAaTOYHO
CTPYKTYPHPOBAHO, YTOOBI yIep:KHBAThCSA Ha IUIABYy M COXPAHATH OPHEHTAIMIO Ha 3aJadd TEKyIero HcCleqoBaHHSA. B To e Bpems Ommskue
B3aMMOOTHOLICHUSI ¢ HH(OPMAHTOM (rapport) CIOCOOCTBYIOT INIyOOKOMY B3aMMOIIOHUMAHUIO, W MHOTHE CIICIIHAIHUCTHl PEKOMEHIYIOT
COBEpILIEHCTBOBAaTh MACTEPCTBO MHTEPBBbIOEPOB MMEHHO B 3TOM HampabieHHH. OIHAKO 3TH e OTHOLIEHUs MPUBOJAT M K CYIIECTBEHHBIM
u3fepKKaM, o deM mnoxpoOno mumer Y. JImms: «rapporty mojgpa3yMeBaeT He TONBKO TO, 4TO HMH(GOPMAHT OTKPHIBACT CBOH YAaCTHBIH MHD
HaOJII0JaTeNo, HO TakKe M TO, Y4TO HaOionarelb 00s3aH NPOHMKATh B TOT MHUP C COYYBCTBHeM [36]. 31ech BO3HHKAeT Kpyr BOIIPOCOB,
CBSI3aHHBIX C 9TUKOW MHTEPBbIOUpOBaHUs [47].

CeropHst METOUCTBI CTPEMSITCSI KHABECTH MOCTHI HaJl IIPONIACTHIO» MEX/Ty KaYeCTBCHHOH M KOJIMYECTBEHHOH METOOJIOTHsIMI. VIHBIMU CllOBaMH,
BCTPEYHOE JBMKEHHE HabiromaeTcst ¢ obomx KOHILOB. [laxke mpuMeHss Haubosee (hopMaan30BaHHBIE METOJMKH, COLHOJOIH CKIOHSIOTCS K
HEKOTOPOMY HX «CMSTYCHHIO». AMOMBATIEHTHOCTb, OOPALIEHHOCTh MONTy()OPMATN30BAHHOTO MHTEPBHIO U K KAUECTBEHHOH, U KOIHYECTBEHHOU
TpaIyLHy OOYCIIOBJICHA aKTyalU3alueil He TOJIBKO BepOaJbHOTO, HO ¥ HEBEpOAIbHOrO ypoBHS KOMMyHHUKaruu. Ilocnenuuili ocoOeHHO BaxkeH
IPH HCCIIE0BaHUH T€M, KOTOpPbIE 110 TOM I HHOI NPHYNHE «UyBCTBUTEIBHBD) I PECIIOH/IEHTA.

ITonydopmann3oBaHHOE HHTEPBBIO OCOOCHHO 3((PEKTUBHO NPH H3YYSHHH OCTPBIX, B TOM YHCIE JEIMKATHBIX TeM, BBICOKOAMHAMHYHEIX
MPOLIECCOB, ITyOMHHBIX JIUYHOCTHBIX CTPYKTYp — YCTaHOBOK, IIEHHOCTEH, MOTHBOB, OTHOCHTEILHO KOTOPBIX OOIIECTBEHHOE MHEHHUE eIl He
ycrostnock. IlomydopmannzoBaHHOe HMHTEpPBBIO IPHMEHSETCS TakoKe Ul HCCICHOBaHUS CHeHU(HYECKHX COLUHAIBHBIX TPYII, HampHMep,
HapKOMAaHOB, CEKCYaJIbHbIX MEHBIINHCTB U T. II.
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