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OHnarH-naHenb: KTO BCE 3TU NHOAU U noyemMy OHM y4yacTBYHOT B onpocax?

3a nocrnegHve pfBa-TpU roga OHManH-uccrefgoBaHnss B Poccum  npogemoHcTprpoBanu
3Ha4YMMbIN POCT. N 3TO HECMOTpPSA Ha 3By4Yallue pennukm o6 nx HepenpeseHTaTUBHOCTU. Ho aTo
He BPOXAEHHbIA NMOPOK METOAMKM, a CKopee OorpaHudeHue, Npo KOTOPOe HYXHO MOMHUTb, HO
KOTOpOe BOBCE HE CTaBMUT KPECT Ha OHNanH-onpocax. K ToMy e, YACcno MapKeTUHroBbIX 3agau,
ON1A pelleHns KOTopbiXx He TpebyeTca penpeseHTaTuBHas B KIACCUYECKOM MOHUMMaHUKU 3TOro
cnoBa Bblbopka, BecbMa Benuko. PoOCT cermMeHTa OHMAMH-OMPOCOB dTO  HarnsgHo
OeMOHCTpUpyer.

[aBanTe Ha cekyHay 3abyaem npo penpeseHTaTUBHOCTbL W 3ag4agumcs ropasno 6onee BaxHbIM
BOMPOCOM.

«KTO BCe 3TM nogu?» - nOOUMMbIA BOMPOC KIMEHTOB, KOrga pedb 3axoaut ob OHNanH-
nuccneposaHusx. logpasymesaetca: HopmanbHble nn oHU? He aBNsOTCA N OHM BCe
npodeccnoHanbHbIMU pecrnoHaeHTaMmn? Hackonbko MOXHO A0BepPSATb Mx oTBeTam? OTBETHI Ha
3TW BOMPOCHI 4ENCTBUTENBbHO BaXXHbl /1A Ka4eCTBa AaHHbIX.

YUtobbl OTBETUTE Ha 3TU BOMPOCHbI Mbl NpoBeENN MacwTabHoe wuccnefoBaHMe MoTUBaALMK
y4yacTHMKOB naHenwu InternetOpros.ru. I'Ipm 3TOM MbIl npecnegosann AnBe OCHOBHbLIE LeJIu:

1. OnTummMsnpoBaTb MPOLIECC YNpaBfEHUs MaHenbk, a [Ana 3TOro CerMeHTUpoBaTb
NaHenucToB No MOTUBAaLMM K y4acTUO B OHMalH-onpocax,

2. TNpoAeMOoHCTpUPOBaTL PbIHKY Ha KOHKPETHOM NPUMEpPE, YTO BCE HEe TaK NMOX0 U NaHenb
B NOAABMAOLLEN YaCTN COCTOUT U3 «HOPMAanbHbIX» MoAeN.

OcCHoOBHbIe 3Tanbl UCCNeaoBaHUA CBELEHbI B criefytoLyo Tabnuuy:

Tabnuua 1. dtanbl UCccneaoBaHUSA.

Korpa Korpa 3auem
PerynapHbiii MOHUTOPUHT [lBa pasa B rog, HavyanbHble runoTesbl 0
YOOBIETBOPEHHOCTU NAaHENNCTOB HayuHasa ¢ 2009 roga dakTopax MoTMBaLK

YTO4HEHNE rnnoTes,
noaroToBkKa aHKeEThI

OcdbnaitH pokyc-rpynna c

y4yacTHUKamu naHenu InternetOpros.ru ®espans 2010 roaa

KonnyectBeHHas oLeHka
CeHTa6pb 2010 roga BaXXHOCTW (DaKTOPOB U
CerMeHTauus naHenucTos

KonunyecTBeHHbIn onpoc y4acTHUKOB
naHenu InternetOpros.ru

BaxkHO, YTO KONUYEeCTBEHHbIN ONPOC NPOBOAMICA MO KOPOTKON «OLIEHOYHOW>» aHKeTe nocne
3aBepLUeHNss YHaCTHUKOM O0YepeaHOoro onpoca. ATo NO3BONUMO 3a4aBaTh BOMNPOCHI, HE
abCcTpakTHO, a NPUMEHUTENBbHO K TONbKO YTO 3aBEPLUEHHOMY OMpPOCY MO ropsiYnuM cregam.
Bcero Obino onpoweHo 5327 naHenucToB.

BOI'IpOCbI, KOTOpPbl€ Mbl 3a4aBalii B «OLIEHOYHOWN» aHKeTe:

1. OueHka pecrnoHAeHTaMU TOMbKO YTO 3aKOHYEHHOro onpoca no psay gakropos
(yao6cTBO 3anonHeHnsi, NOHATHOCTb, AU3alH U T.4.)



2. anILII/IHbI y4vyacTtna pecrnoHaAeHTOoB B TOJIbKO YTO 3aKOHYEHHOM ornpoce
3. OTHoweHne y4aCTHMKOB NMaHes M K onpocam B LieJfioM

OeHbru vs Upes

B oTBeTax Ha npsimoii Bonpoc «lMoyemy Bbl NpUHSANM y4acTe B 3TOM ONpoce?» npesanvpyoT
HemaTepuanbHble MOTMBbI. [JeHbr, KOHEYHO, TOXe BaXKHbl, HO OHW TOMbKO Ha YETBEPTOM
MecTe, Kak 3To criegyeT u3 [uarpaMmmbl 1 (Noxoxue pesynbTaTtbl Obiniv HE3aBUCUMO MOMyY€EHbI
N ApYrMMi KOMMNaHUAMUW, BNAAEOLWMMN OHNaiH-NaHensamu, — R&T).

.D,Marpamma 1. I'queMy naHesICTbl COrfallaroTCs 3anoSIHUTb aHKeTy?

Bri6epute 4-6 npuumnH, noyemy Bbl npuHanm yyactue B

cerofHsllHeM onpoce?
A P % 0 10 20 30 40 50

] 1 1 1 1 ]
BbickasaTb CBOE MHEHWE, UTO-TO UBMEHWUTL
MHTepecHo, o yem ByayT cnpalwmeaTth Ha..
£ cunTaro, YTo 3TO NonesHoe / Hy}KHoe geno
YUtobel 3apaboTaTh AeHLM
MHTepecHas Tema onpoca
Ko mHe obpauwlatoTca 3a coBeToM
MepBLIM y3HATE O HOBLIX MPOAYKTaX
Y3HaTb YTO-TO HOBOE
WNHTepecHo npoiiTy onpoc Ao KoHua |
Hwuero cnoxHoro, a AeHbr nonyJaells
A yuacTey BO BCex onpocax nogpag,
UTtobbl pa3sneybcq, 3aHATHCA YEM-TO..
MNocMOTpEeTk Ha BELUW NO-HOBOMY
MpoBepuTL cebs: a 3Haw Nu 97
UTobbl 0OTAOXHYTE / MEXKAY Aenamn
HpaswnTcs, 4To TeMa onpoca MHTepecHa w..
Bo3aMOKHOCTE BeIMIPaTL NPU3
WHTepecHo nocTapaTeCcs NpoiTh oT6op
YToBkI yuyacTBOBaTL B 6NaroTBOpPUTENBHOCTU |
UTtobbl 3aHATL BPEMSA, OT HEYETO AenaTh
MHe HpaBUTCA 3aNONHATE aHKEThI Ha..
MoskHo npeacTaBnTe ceba ApyruMm YenoBekom
CMeLUHbIe aHKeThI

UecmoyHuk: Tiburon Research, 5327 uHmepebto

OpHako BMofiHE MOXHO NPeanonoXuTb, YTO PECNOHAEHTbI BOAAT UccneaoBaTenen 3a Hoc,
FOBOPSAT HE TO, YTO AYMAIOT, YTOObI «BbIFMSAAETh Kpacmeo». MonynapHocTe oTBeTa «YT100bI
BblCka3aTb MHEHWE, YTO-TO U3MEHUTb» AENCTBUTENBHO MOXET ObiTb 06ycrnoBneHa ero
coumanbHom xenaTenbHOCTb. YTo6bl NPOBEPUTL 3TY r’MNOTE3Y Mbl MOCMOTPENN Ha TO, Kak
yKasaHHble haKTopbl B3aUMOAENCTBYHOT Mexay coboi 1 Kakmne rpynnbl 0bpasytoT.

NS 3TOro Mbl CErMEHTMPOBaNM NAaHENUCTOB MO NPUYMHAM yYacTUsa B onpoce. Bbinu BolgeneHbl
NATb YCTOWYMBbIX, XOPOLUO ANddepeHUMpyeMbIX CEFMEHTOB:

«HebespasnunyHble»;
«A3apTHble»;
«YOuBatwoLme Bpemsi»;
«JltobonbITHbIEY;
«[podhu.

e



BoT nx kpaTkas xapakrepuctuka (B ckobkax ykazaHa [0NSA KaXA0ro CErMeHTa, B cymme —
100%):

He6e3pasnuuHbie (24%). CunTaloT, YTO ONPOCHI — HYXXHOE Aerno (71%), LeHAT BO3MOXHOCTb
BbICKa3blBaTb CBOE MHeHUe (69%) 1 y3HaBaTb U3 0NpPocoB YTo-TO HoBoe (55%). Ctapatotca
JaBaTb MaKCUMarnbHO TOYHble oTBeThI (97%), NOBAT OTKPbITbIE BOMPOCHI 38 BO3MOXHOCTb
TOYHO BbIPa3nTb cBou Mbicnu (50%). [JobpocoBECTHbI.

A3sapTHble (20%). BaxHa n maTepuanbHasa cTopoHa (aeHbrn — 80%, npusel — 26%) n
BO3MOXHOCTb BblCKa3aTb MHEHWE, YTO-TO U3MEHUTb (66%). PaHaTbl ONPOCOB, BOBMEYEHHbIE.
Y4YacTHMKN HECKOMbKNX NaHenemn. He cknoHHbI K He[oBpPOCOBECTHOMY NOBEAEHUIO, T.K.
OENCTBUTENbHO rOTOBbI A4ENTUTLCA CBOMM MHEHWEM 3a BO3HarpaxaeHuve.

Youtb Bpems (16%). Camasa HeBoBneYeHHas rpynna naHenumcToB. YYacTBYIOT, T.K. KHUYEro
CMOXHOro0, a AeHbru kanawT» (56%), B nepepbiBax Mexay Aernamu, 4tobbl oterievbcs (54%).
MeHee gpyrux CKNOoHHbI AeNUTLCA AENCTBUTENBHO NIUYHON UHpOpMaLEN, HE FOTOBbI
npunaraTtb CyLECTBEHHbIE YCUIUA: 40OPOCOBECTHbBI A0 TEX NOP NOKa 3TO UX «HE HanpsraeT».

Mro6onbiTHbIE (31%). JTto6ONBITCTBO — OCHOBHOWM MOTMB Y4acTUst: y3HaTb, NPO YTO B 3TOT
pa3s crnpawmsatoT (66%), y3HaTb, 4TO ByaeT B koHUe onpoca (42%), y3HaTb YTO-TO HOBOE
(37%). YyBCcTBUTENBHBI K UHTEPECHOCTM TEMbI, ObIBAET TOPONATCA NPU 3aNONHEHUN, ECNU
TEMa UM He 04YeHb UHTepecHa (18%) nnu nykasaT, 4ToObl NPOUTM OTOOP N MOCMOTPETDL, YTO
BHYTpM (8%). Ha nyT kK LOBPOCOBECTHOCTN NPENATCTBMEM ABNAETCHA HE CTOSbKO KOPbICTb,
CKOJTbKO NpUpPOAHOE NoBoNbITCTBO.

Mpodom (10%). YuacTByoT BO BCcex onpocax 6e3 pasbopa (97%), AeHbrn 6e3yCrnoBHO BaXHbI
(44%), uneHbl HECKONbKNX NaHenen ogHOBPEMEHHO (21%), cTpeMaTcsA BO YTOObl TO HU CTarno
3aKOH4YMTb Ha4aTyto aHkeTy (97%), pasgpaxaroTcs, ecrnv He NoAXoAAT No KPUTEPUAM
otbopa. Npun aTOM TemaTrKa OnNpoCcoB MNo-npexHeMy BaxHa (60%): B 3TOM criy4ae ecTb LUaHC
NonyyYnTb OT HUX aJeKBaTHbIe OTBEThbl. BepoATHOCTL HeAO0BpOCOBECTHOrO NOBEAEHUS -
BbICOKasl.

NemoyHuk: Tiburon Research
Ecnn Tenepb un306pasnTb nNonydYeHHble CerMeHTbl B BuAEe MaTpuubl, Ha OCSX KOTOPOW

HaXo4ATCA Ka4yeCTBO AaHHbIX U BOBIIEYEHHOCTb MAHENMUCTOB TEMY OMNPOCOB (UX YBIEYEHHOCTb
onpocamu), To nonydnm cnegytouee (cm. uarpammy 2):

Ouarpamma 2. KauecTBO U BOBJIEYEHHOCTb



Ocb X:

BoBne4yeHHOCTL — NOKAa3aTernb UHTepeca
HebeapasnuuHble MaHenucTa K onpocam Kak TakoBbIM.

PaccuuTbiBaeTcs Ha ocHoBaHWKM Brioka

OTHOLLEHYECKNX BblCKa3blBaHMIA.

A3apTHble OcbY:
Y6uTh Bpems KauecTso AaHHbIX — OLieHKa BEpOATHOCTY
nony4yeHua ,D,OGDOCOBGCTHI::I)( OTBETOB.
PaccuuTbiBaeTCA Ha OCHOBaHWMW: CaMOOLEHKHK
JTrobonbITHbIE BHUMaHWUA 1 (hOpManbHbIX KPUTEPUEB
KadecTsa JaHHbIX (BHMMaTEJ'IbHOCTb,
nocrnenoBaTernbHOCTb, CHM,&MHF)

KauyecTBo faHHbIX

Mpodowu
basa: 5 327 uHTepBbIo
BoBne4yeHHOCTb
NemoyHuk: Tiburon Research

Cpean nony4YeHHbIX CErMEHTOB €CTb TONIbKO OAUH OAHO3HAYHO HexenatesfibHbIW CerMeHT —
ato «[pocpu». B cuny ypeamepHoOn BOBNEYEHHOCTUN N OOBEKTUBHO HU3KOrO KayecTBa AaHHbIX,
OHW NPeACTaBNAT peanbHyo Yrpo3y KavyecTBy AaHHbIX. [pnyem, HECMOTPS Ha TO, YTO ApYyrMM
CErmMeHTam B TOM UNn NHOM (XOTS M B ropasfo MeHbLLEN) CTENEHN TOXE MOXET OblTb NpucyLle
HefobpocoBEeCTHOE NoBEAEHME, NX HEMb3A CYUTATb HeXenaTenbHbIMU, T.K. NaHemNb AOKHA
OoTpaxaTb peasibHbIA MUP, a peanbHbIi MUP COCTOUT He TONbKO U3 «Hebe3spa3nUyHbIX»
noaen.

PesynbTaTbl UCCEA0BaHUSA, XapaKTepu3yloLLMe CErMEHTbI NaHenu B pa3pese BUAILWMUX Ha
Ka4yecTBO NapameTpoB, npueeaeHsl B Tabnuue 2:

Tabnuua 2. Noka3aTenu KayecTBa

AaHHbIX.
HedeszpaznuyHel2 AzapTHble YBueawLme NoBoneTHeIE Mpodhum
{24%) {20%) BpemMa (16%) {31%}) {1C%:)

3anonHanu Ha pabote, % 15 14 23 13 14
CaMooLUeHKa BHUMATeRBHOCTH, % 92 91 a8 89 87
HEBHHM&TeanbI?( (He cnfaoeanu a4 55 43 54 43
APOCMBIM UHCMPYKUUSM), %
HenocnenosatentHblx | 62 8.5 12,5 12.2 15.4
(HencauvHble omeemsl), %
Speeding (3ano_f7ﬁwzg anKeny 20 12 05 37 20
cruLikom Beicmpac). %
Bpemaustint B nanenn 145 146 146 146 142
(MeduaHHOS 3Ha4eHUe), CHell
YYacTByT B HeCKONBKUX 13 17 11 13 1

naHenax, %

NemoyHuk: Tiburon Research

3HauYMMO Bblllie, YeM B CpesHEM
3HaYMMO HUMKE, YeM B cpeaHeM



A BOT KaK y4acCTHUKM naHenu InternetOpros.ru, BXoAsLME B pa3Hble CErMEHTbI, OLIEHMBAIOT
aHKETY TOJbKO YTO 3aKOHYEHHOrO onpoca:

Ta6nuua 3. OueHKa TONbKO YTO 3aKOHYEHHOro onpoca y4yaCTHUKaMu.

Hebespasnuy A3zapTHble Y6usatowwime | JoBonNbITHLI Mpodoum
% «xopowo» + Hble (24%) (20%) Bpems (16%) e (31%) (10%)
«OMITUYHO»
[nsaiiH, BHeLWHWA BuA 96 95 95 95 95
Y[06CTBO 3anonHeHus o7 95 96 96 95
MOHSTHOCTb aHKETHI 98 96 96 97 95
FPaMOTHOCTb Si3blka 98 98 98 97 97
WNHTepecHOCTb TEMbI 96 93 89 92 90
[OnnTenbHOCTb 91 87 83 85 85
BosHarpaxaeHue 85 78 80 84 79
B0O3MOXHOCTb TOYHO 93 89 86 89 85
BbIPa3nTb MbICI

NemoyHuk: Tiburon Research

3HauYMMO Bblllie, YeM B CpeaHEM
3HauYMMO HUKE, YeM B CpeaHeM

KpaTKO Xe pekomeHaaunuy no pa60Te C OnnMcaHHbIMMN CErMmeHTaMn MOXXHO CBECTU B CrneayroLlyro

Tabnuuy:

Ta6bnuua 4. PekomeHgaumm no paboTe ¢ cerMmeHTaMm.

HebespasnuyHble

AsapTHble (20%)

YbuatoLme Bpems

(16%)

JTto6onbITHbIE (31%)

Mpodoun (10%)

(24%)
KavyecTtBoO: KauyecTtBoO:
OyeHb BbiCOKOE Bbicokoe

®dakTopbl pucka:

lMnoxas aHkeTa,
Nnoxon nepesos,
HebpexHoe
odhopmIieHune,
Apyrvue npusHaku
HeyBaXKeHus

dakTopbl pUcka:

[MpuHaanexHocTb K

HEeCKOIbKNUM
naHensam B

MynbTUNAHENbHbIX

npoeKkTax

KauecTtBoO:
3aBucuT oT
CNOXHOCTU U
WNHTEPECHOCTM
onpoca

dakTopbl pucka:

CnoxHble / CKy4Hble

aHKeTbl, TMYHbIE
BOMNPOCHI, NIOX0on
nepesoj

KauecTtBoO:
3aBucuT oT
CNOXHOCTU "
WNHTEPECHOCTM
onpoca

®dakTopbl pUcka:
OyeBuaHbIN
CKPWHWHT,
3aHyAHblE aHKeThI

KayecTBO OaHHbIX:
Huskoe

dakTopbl pUcka:
OtcyTcTtBre
cpeancTs

OO BEKTUBHOIO
KOHTpOns Ka4ecTBa
JaHHbIX



Yro penarthb: Yro penarthb: Yro penarthb: Yro penarthb: Yro penarthb:

Mopoepxusatb Mopnepxunsatb Usable aHkeThl, Usable aHkeThl, BbopoTbcs:
BOBMEYEHHOCTb BOBJ1IEYEHHOCTb BO3MOXHOCTb pasBnekarb, MHOXECTBEHHbIE
(HemaTepuanbHble | (MaTepuanbHble U | npepBaTbcs No oTKasaTbcs OT pervcTpauuu,
CTUMYbI) HemarepuanbHble | XO4y 3anofIHEHNSA U | O4EBUAHbIX KOHTPOMNb BpemMeHu
CTUMYIbI), NPOLOMKNTE No3xe | 0TOOPOUHbIX 3anonHeHus,
BopoTbcs ¢ BOMPOCOB — NPOBEPOYHbIE
MHOXXECTBEHHbIMMN CNOXHbIWA CKPUHWHT, | BOMPOCHI
pervcTpauusiMm KOHTPONb BPEMEHWN
3anofiHeHnst

NemoyHuk: Tiburon Research

BbiBOAbI

[lons y4acTHWKOB MaHenu, NpeAcTaBnsiowMX OMNacHOCTb ANA KadyecTBa AaHHbIX, Mana — 3To
cermeHT «lpocu», cocTtaBnsWmMA nuwb 10%, YTO COOTBETCTBYET CTaHOAPTHOW BENUYUHE
peKkoMeHAYyeMOro 3anaca BbiIGopkU. K TOMy e ¢ 3TUMK NoAbMU MOXHO 3PeKTUBHO 60poThCH
TEXHUYECKMU CcpeacTBaMu (OTCNEXUBAHNE MHOXECTBEHHbIX PErMcTpauunii, KOHTPOSbHbIE
BOMPOCHI, CUCTEMa LWITPAgOB), YAEPXKMUBAA AOM MNPOdECCUOHanbHbIX PECMNOHAEHTOB Ha
HM3KOM YPOBHE.

C ocTanbHbIMW CEermMeHTamu, BMnosiHE MOXHO adpcpekTMBHO paboTatb. He BCe OHW, KOHEYHO,
ngeanbHbl, HO Ha Haw B3rNA4, 3TO OTPaXaeT pearnbHy AEWCTBUMTENbHOCTb, KOTOPYH Mbl W
noiTaemcs m3mMepuTb. [laHenb, cocToswas Tonbko M3 «HebespasnuuHbIX» Y4YaCTHUKOB,
Bbirnsgena 66l NoAo3puTENBHO, ecnuy Obl AaXke 1 Morna CcyLecTBoBaTb.

KomnnekcHaa (geHexHasa U HedeHeXxHas) MOTUBALMS, Tak e Kak M yaoOHble, MOHATHbIE U
KpacuBble aHKETbl XWU3HEHHO HEOoOXoAMMbI ANs NMOAAEPKAHUA KayecTBa MaHenu Ha BbiCOKOM
YPOBHE.

Bnarogapvm komnaHuto Validata 3a nomoLlb B npoBegeHUn choKyc-rpynnbl.



