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BJIMSTHUE NHTEPBBIOEPA HA IOCTYIIHOCTD
PECIIOHAEHTOB B TEJIE@OHHOM OITPOCE

Counonora, aHATM3UPYIOIIETO BHIOOPOYHBIE COBOKYMHOCTH, ITOCTYII-
HOCTb PECIOHACHTOB HHTEPECYET JHUIIb B TOM Mepe, B KAaKOW OHa OIpere-
JseT OMMOKY HEOTBETOB — CTAaTHCTHUYECKHH IIOKa3aTellb CHCTEeMaTHye-
CKUX cMmelneHuit Beioopku [1, p. 140-141]. OmunOka HEOTBETOB PaCCUUTHI-
BaeTcd Kak (pyHKUUs xosgh@uyuenma omeemos (OTHOIICHUE B3SATHIX IO
HOCTBIO MHTEPBBIO KO BCEM MOTEHIMANBHO JOCTYIHBIM PECIIOHAECHTaM) U
pasHHIBI MEXIy YCTaHOBKAMH, MHEHHWSIMA WIIM CYXXICHHSMHU OIPOIICH-
HBIX U OTKa3aBIIMXCS OT y4acTHsl B MHTEPBBIO. BHICOKMI MPOLIEHT 0TKa30B
MOXeET JaTh HE3HAUUTEJbHYIO OIIMOKY HEOTBETOB, €CIHM Pa3sHHULA MEXIY
OTBETHBIIUMH W YKJIOHHBIIMMHUCS OT OTBETOB HEBEIHKA, M, HA00OpOT,
HU3KUI MPOIEHT OTKAa30B NPUBOJUT K 3HAUUTEIBHOW OMIMOKE HEOTBETOB,
€CJIM pa3HUIla MeXy HUMH Bejiuka [2, p. 126]. 3aBucumMocTs ommoOKy He-
OTBETOB OT OJHOPOJHOCTH MHEHHUI WU yCTaHOBOK OIIPOIIEHHBIX oOecIe-
yrBaeT OOJBIIYIO PENpe3eHTaTHBHOCTD CTPATH()UIMPOBAHHONW BHIOOPKH,
MIOCKOJIBKY 3a/1ada HCCIIeNOoBaTelsi — OOHApYXUTh M NPEACTaBUTH B BbI-
OOpPOYHOM HCCIIEIOBAHWN BCE TPYIIIBI HACEJCHHS, TPHUACPKABAIOIINECS
PpasHbIX B3TJIS1/I0B. CrpatuduuupoBanne 1o COLIMaTbHO-
JeMorpaduyeckuM MpU3HAKaM 3a4acTyl0 OCTaeTcs YCTYIKOW, CBSI3aHHOM
C TPYAOEMKOCTBIO IOCTPOCHUS BHIOOPKHU 1O aTTUTHIOAHBIM HJIM ITOBEICH-
YECKUM BOIIPOCAM.

3HaYMMBbIe pa3Nu4Ms MEXIY JIOJbMH B T€HEPAIbHOW COBOKYITHOCTH
MOXHO ONPEAEIHThH JIMIIb IOCJIE NPOBENCHUS HCCIECAOBAHUS, MOITOMY
OCHOBHOH OIIGHKOW PETPE3eHTaTHBHOCTH BBIOOPKH cUMTaeTCs KOdDduim-
eHT oTBeTOB: «K03((UIMEHT OTBETOB BasKEH HE TOJBKO IMOTOMY, YTO OII-
peneneHHoe KOJMUYECTBO 3aKOHUCHHBIX WHTEPBBIO MOXKET MOTPe0OBaThCA
JUIL CTaTHCTUYECKOrO aHanu3a. ['7aBHOE — ypOBEHb OTBETOB SIBJISETCS
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KITIOYEBBIM (haKTOPOM JUISI OLIEHKH PETPE3eHTATUBHOCTH PE3yJIbTATOB OII-
poca» [3, p. 121]. KonkperHsie (hopMyIIsl JAHHOTO KO3 GHUITHEHTA pa3IIu-
YaIOTCs OT UCCIEAOBAHUS K HCCIeoBaHuIO [4, p. 28]: B OTHUX B KaUeCTBE
MOTEHIIHAIILHO JOCTYITHBIX PECIOHIEHTOB MIPUHUMAIOTCS BCE JOMOXO3S5H-
CTBa, UMeloue TeleOHHbIE HOMEpa, B APYTUX — TOJBKO OTBETHBIIHE
Ha TenedOHHBI 3B0HOK . HanGonee pacHpocTpaHEeHHbIE PUUMHBI HEOT-
BETOB — OTKa3bl OT HHTEPBBIO [7, p. 509] u HeoTBeTHBIIME aAOOHCHTHI
(nMMHHBIE WM KOPOTKHE TYAKU TenedoHa). bombIMHCTBO Mojenel aoc-
TYHMHOCTH PECHOHJEHTOB B MacCOBBIX ompocax [8-10] omuceiBaroT BIHA-
HUE TE€X WU HUHBIX ACKPUIITUBHBIX MPU3HAKOB HA POCT WJIH CHUKCHHUE OT-
ka30B. Bo3pact, mon u oOpa3oBaHHE PECMOH/EHTA, €r0 OTHOIICHHUE K WH-
TEPBHIO; BO3PACT, 0J, 00pa30BaHNe WHTEPBhIOEPA, CTaX pabOTHI — TaKOB
penepTryap HE3aBUCHUMBIX MEPEMEHHBIX, C MOMOIIBI0 KOTOPHIX IMBITAIOTCS
OOBSICHUTH JOJHM OTKA30B OT Y4acTHS B ONPOCE W 3aBEPIICHHBIX WHTEp-
BBIO, OTIPEAEIIIOMUX KOIPHHUITHEHT OTBETOB.

Cuuraercsi, 9TO BBICOKAs JOJS OTBETOB TapaHTHUPYET KadyecTBO Kak
ONPOCHOTO MHCTPYMEHTA, TaK U BBIOOPOUYHBIX AaHHBIX [11; 12, c. 115; 13,
p. 269; 14; 15]; Beimagaromye u3 BEIOOPKH MOTEHIIHAIBLHBIC PECTIOHICHTHI
CTaBAT MOJ YTpo3y BaJHIHOCTH PE3yJIbTaTOB BCEro McciemoBaHus |16,
p. 93; 17, p. 608]. [loaTOMy OCHOBHBIE yCHIIMS UCCIEIOBATEIECH HaIpas-
JIEHBl Ha YMEHBIIIEHNE KOINYEeCTBA HEJAOCTYITHBIX €IWHUI] HAOIIOACHUS U
OTKa30B OT MHTEPBBIO [18] mocpencTBOM BO3ACHCTBUS HA PECIIOHICHTOB
TeM HIIM MHBIM crioco6om”. C TOUKM 3PEHHS Pe3y/IbTATHBHOCTH JTyYIIIHit
METOJ] Onpoca — JONpPOC, a CIIOCO0 BO3JCHCTBUS — TOBECTKA, OOS3BI-
BaloIIas IBUTHCS B CTPOTO OTpeAeNeHHOe MecTo U Bpems. OHaKO dTHYe-
CKHE HOPMBI, OTCYTCTBHE MOJIHOMOYUN WIJIM TIPOCTO CIOKUBIITHECS B XOJE

! JlanHas cuTyaumms 3aTpyaHSET COMOCTAaBJIECHWE IAHHBIX, TOJTYYEHHBIX B
Pa3HbBIX 3KCIEPUMEHTAX, YTO yCYryOJseTCs elle U TeM, YTO HCCIIEeJOBaTeIN
He Bcerza OOHapoAyrT (GOpPMYyJbl, 1O KOTOPHIM IPOBOJMIMCH pacyeThl.
IIpennonaraercs, uro 3HadeHue ko3 duipenra Hmwke 45% COOTBETCTBYET
HaubonpmeMy, a Boie 60% — HauMeHblIeMy HaOopy (akTopoB, moma-
JaonMx B 3HaMmeHarenb (opmyisl. [TpumedarensHo, uro 10 1990-x rogos
HCCIIe/IOBAaTEM TOBOPHIIM O OOJbIIEH NOCTYITHOCTH pecroHaAeHToB. Hampu-
Mmep, P. I'poys3 B 1979 r. mumeT o cpeaHeM 3HadeHUH K03 (HUIIEHTa OTBE-
ToB B 50% 1 70%, ot™Meuast, uTo mocnenHss nudpa 6onee 61M3Ka HCTHHHOMY
3radgennto [5, p. 192]; V X.sau'yp u C. Pucnenc B tenehoHHOM ompoce
Hupepnagackoro HaceneHns B 2002 1. k03((UIIMEHT OTBETOB COCTaBHII
b 32% [6]. OTyacTH 3TO CBA3aHO C Pa3HBIMU PacYETHBIMH METOANKAMH,
HO OCHOBHAs IPUYMHA BCE JK€ COCTOHUT B OoJiee TIIATEIIEHOM KOHTPOJIE 3KC-
NepUMEHTAIBHON CHUTyaIlMid ¥ NPHMEHEHHH CTaHJapTOB KadecTBa, O KOTO-
PBIX OyJeT CKa3aHO HUKE.

* Koo dHuIHeHT 0TBETOB BXOANT B CTaHAAPTHbIA HAGOp IOKa3aTeseil Kade-
CTBa COLIMOJIOTHYecKoro uccnenoanus [19, c. 104; 20], uto TpeOyer npuHs-
THSI KAKUX-TO MEP JIJISI €r0 MOBBIIIEHUS.
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paboThl PUBBIYKK HE MO3BOJIAIOT COIMOJIOraM MpHOeraTh K CTONb pajiH-
KaITbHBIM MepaM BO3/EHCTBHUSA. BMecTe ¢ TeM MCKYyCCTBEHHOE 3aBHIIIEHUE
JIOCTYITHOCTH PECIIOHAECHTOB MOXKET IPHUBECTH K HENPEABHUJEHHBIM IIO-
cienctBusiM. HecMoTpss Ha MHOTOYMCIEHHBIE 3KcnepuMmeHTtsl [17; 21,
p. 332-333; 22-24] no cux mop He SICHO, KaK (OPMYJIUPYIOTCS OTBETHI IO
BIIMSIHMEM JOTOJHHUTEIBHBIX CTHUMYJIOB: TOHOpapa, MpeajgaraéMoro pec-
MOHJICHTaM, TPEABAPUTEIHLHON MOYTOBOM PACCHUIKU, YTOBOPOB U MPOCHO
CO CTOPOHBI WHTEPBHIOEPA, IOTOJHUTENBHBIX 3BOHKOB. BEIBOIBI 00ITB-
IIMHCTBA METOAMYECKUX SKCIIEPUMEHTOB CTPOSATCS HAa HWHTEpIpeTaruu
YaCTOTHBIX PaclpeieieHUil 0TBETOB — ONOCPEIOBAaHHBIX (OPM ormocpe-
JIOBaHHOU pealbHOCTH.

HckmoyeHne coCTaBISIIOT MPOrpaMMBbl MCCIIEOBaHUI, OCHOBAaHHBIE
Ha KOTHUTHBHO-KOMMYHUKAaTHUBHBIX MHTEpIpeTanusx. Ecmu cratucthde-
CK{ OPHEHTHPOBAaHHBIE SKCIIEPIMEHTHI CBOJIATCS K BBIBEACHUIO arperupo-
BaHHBIX TOKa3aTesei ciydailHBIX M CHCTEeMAaTHYEeCKHX OIIMOOK BBIOOPKH,
TO KOTHUTUBHBLIC HAIpaBiCHBl Ha BBIABICHUE MEPBUYHBIX, YCTaHABIIU-
BaIOIUX TMPUYNHHO-CIICJICTBEHHBIE OTHOIICHUS KOTHUTHBHBIX U KOMMY-
HUKAaTHBHBIX (hakToB [25, p. 4]. IlepBhle pemaroT 3agady penpe3cHTaTHB-
HOCTH CJIO’)KHOTO MHOTOMEPHOTO 00BEKTa Ha HEKOTOPOil ero BEIOOPOYHOM
COBOKYITHOCTH, BTOpBIE — 3ajJjadyy IpPaBUIBHOCTH JIOTHYECKHX BBIBOJIOB,
OTHPAIOIINXCS Ha KOMMYHHUKATHBHBIE JIEHCTBHS YYaCTHUKOB OMpoca. Mbl
HE MOYKEM OOCY’KAaTh BaAIMIHOCTh MaKpOYPOBHS, 3aKpbIBas TJla3a Ha IPH-
POy ero MHAMBUAYAIbHBIX aCIEKTOB, KOTOPHIE, MO CYTH, OTPaXaroTcs B
aKTax KOMMYyHHUKalnud. KOTHUTHBHBIM KOMIIOHEHT UHTEPBBIO, WJIM UHTEP-
MpeTausi UHTEPBHIOEPOM U PECIIOHIEHTOM CBOUX KOMMYHHKATUBHBIX PO-
Jiel, — BaKHEUIIHMM mapaMeTp peleBaHTHOCTH COI[MOJIOTMYECKHUX OIHCa-
Huil: «IHTepBbIO, MPEXKJIE BCETO, B3aUMOJIEUCTBUE BYX JIIOJEH, CBS3aH-
HBIX 0COOBIMH HOpMaMH MoBeAeHus» [26, ¢. 19]; «IHTepBbI0O — CoIMalb-
HOE€ B3aMMOJICHCTBUE, a He HEHTpPAIBbHOE CPEACTBO MOJTy4YeHHsS WH(pOpMa-
nuu. Kak u Bce B3aMMOAEWCTBHUS, OHO YIPAaBISETCS OINpeNeIeHHBIMH TIpa-
BWJIaMHA ¥ POJICBBIMU OXKHIAHUSMH yYaCTHUKOB. OUeHb Ba)KHO, YTOOBI
PECIIOHICHTHI TOHUMAJH HE TOJBKO TO, Kakas HHpopMalnus oT HUX Tpeody-
€TCsl, HO U KaKOTo MOBENIEHUs OT HUX X1ayT» [27, p. 97].

YBennueHne K03 PHUIMEHTa OTBETOB IMMOCPEICTBOM JIOTIOTHUTENBHBIX
CTUMYJIOB WJIM Tpoueayp (mepedopMyIHpOBaHHBIN BOMPOC, MPOCHOBI U
YTOBOPBI, HEKOTOPOE BO3HATPAXKICHUE U T. [I.), IPUMEHIEMBIX B paMKax
TUTaHA MICCIIEIOBAHMS WJIHM 110 MHUIIMATHBE WHTEPBBIOEpA, U3MEHSET poJie-
BbIE O)KU/IaHUSI PECTIOHACHTOB. JTO PUBOAMT, BO-TIEPBHIX, K HAOOpy OCo-
00li TPyNIBI JIOACH, TOTOBBIX HPHHITH ITH CTHUMYJIH [2, p. 127], BO-
BTOPBIX, K OTBETaM, C(DOPMHUPOBAHHBIM C YYETOM HOBOW KOMMYHHKATHB-
HOHM CHUTYyaIllH, 9TO MOXET KapJAWHAIBHBIM 00pa3oM ¢anbcuuiuupoBaTh
Bce 00BSCHUTENbHBIE cXeMbl. OCOOCHHOCTH BOCIIPHUATHS KOMMYHHUKATHB-
HOW Cpelbl U €€ BIHAHWSA Ha TOTOBHOCTH PECIIOH/ICHTOB Y9YacTBOBaTh B
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WHTEPBBIO, OMpPEICIICHUE YCIOBUN MOCTYIMTHOCTH W OTPAHWYCHHM, Haia-
Ta€MBIX OMPOCHBIM HMHCTPYMEHTOM, — OCHOBHBIE 33/1a4ll KOTHHUTHBHOTO
aHanm3a JOCTYITHOCTH PECIOH/ICHTOB.

IlepBbIii mar B KOTHUTUBHOM OIMCAaHUU PE3YJIBTATOB BOIPOC-
OTBETHOW KOMMYHHUKAIIMM — pa3paboTka W CTaHIAPTHU3ALHUS TMPOUEITYP
perucTpallii ¥ aHallh3a CUTyaluud MHTepBhIO. B 1998 r. Amepukanckas
accolualysl MccienoBareneii OOIECTBEHHOTO MHEHHUs (WWW.aapor.org)
BIIEPBBIE OIyOJIMKOBAJIa CTAaHAAPTH PETHCTPAIMH TOCTYMHOCTH PECIOH-
NeHTOB’ . Pe3yIbTaToM MHOTOIETHE pabOThI CTall Pa3BEpPHYTHIHA EPEUCHD
MepeMeHHBIX (Tadum. 1).

Tabruya 1
Konbl J0CTYIIHOCTH pecOHEHTOB B Tej1e()OHHOM onpoce
HaumeHoBaHue Kon
1. IHTEPBBIO 1.0
3aBepiieHo 1.1
He 3aBepmeno (mpepBaHo) 1.2
2. HEITPOBEJAEHHBIE MHTEPBbBIO, COOTBETCTBVYIOINE 2.0
KPUTEPUAM OTBOPA
OTKa3bl U IpepBaHHBIE UHTEPBBIO 2.10
OTtka3bl 2.11
Ha ypoBHe 1omMox035iCcTB 2.111
M3BeCTHBIX PECIIOHJEHTOB 2.112
[IpepBaHHBIC HHTEPBBIO 2.12
He ycranoBieH KOHTaKT 2.20
PecnoHAEHT OCTOSHHO HEOCTYTIEH 2.21
ABTOOTBETUHK (M3BECTEH BJIaIeyIel) 2.22
CooO1ieHne 0CTaBICHO 2221
CooOlieHre He 0CTaBIICHO 2.222
Hpyroe 2.30
VckoMBlIil pecrioHIEHT yMep 2.31
DU3UUECKU U MEHTAIILHO HEOCTYTIEH 2.32
[IpoOnemsl co 3HaHHEM sI3bIKa, HA KOTOPOM ITPOBOMTCSI OIIPOC 2.33
Ha ypoBHe nomoxo3siicTa 2.331
VY pecnionzeHTa 2.332
Her uHTEepBEIOEPa, 3HAIOMIETO HYKHBIH S3BIK 2.333
[Tnoxas cBs3b 2.35
3. OTCYTCTBUE NHO®OPMALIMN O COOTBETCTBNU 3.0
KPUTEPUAM OTBOPA HEITPOBEJAEHHBIX MHTEPBBIO
He u3BecTHO, AOMAIIHUI TeIe()OH WA HET 3.10
Tenedon He pabotaet 3.11
Tenedon Bceraa 3ausirT 3.12

? K pa3paboTke CTAaHIApTOB ObLIM MPHBICUCHBI BEIYIIME AMEPHKAHCKHE
CIELUAINCTEl B 00JacTH METOJOJIOTHM MAacCOBBIX ompocos: b. Baitnap,
P. I'poyss, J. Junseman, M. Kynep, C. IIpeccep, T. Cmut u np. B 2000 r.
o1y 0JIMKOBaHO BTOpoe u3zianue, B 2004 — tpeTbe.
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Her otBera

ABTOOTBETUHK (BJaesel] HEN3BECTEH)
TenekoMMyHUKAIlMOHHBIE TEXHOJOTHYECKHE Oapbepbl, HampUMep,
OJIOKMPOBKA HOMEPOB

TexHudeckue nmpoOIeMbl CBI3U

Ha ypoBHe 10M0X0351{iCTBa HE U3BECTHO, AOCTYIIECH JIU PECIIOHIECHT
He 3akonuen otdop pecrionieHTa

Apyroe

4. UHTEPBBIO, HE COOTBETCTBVYIOIIHNE
KPUTEPUAM OTBOPA

He mogxomut nox Kpurepuu BEIOOPKH

dakc uiy TMHUS epead JaHHBIX

He paboTaromuii win OTKIIFOYSHHBIA HOMED

He paGoTarommii Homep

OTKITIOYEHHBIH HOMEP

Oco0ple TEXHOIOTUYECKHE CITydan

Homep nsmenuncs

MoOwiibHBIN TenepoH

IIepeanpecauys 3B0HKA

Hepesunent

TenedoH opranu3amu

KommyHanbHas kBapTupa

He moaxoaur mmo kxBote

3.13
3.14
3.15

3.16
3.20
3.21
3.90
4.0

4.10
4.20
4.30
431
4.32
4.40
4.41
4.42
443
4.50
4.51
4.53
4.80

Hemounux: [4, p. 39]

Kpome Toro, B cTanaapre AMEpHKaHCKOW acCOIMAIMH HCCIIEA0BaTe-
Jelt OOIECTBEHHOTO MHEHHS TpejiaraeTcs MecTh Momupukaui Kodd-

(unmeHTa 0TBETOB:

1
Rl= (I+P)+(R+NC+0)+(UH+UO)
R~ I1+P
(I+P)+(R+NC+0)+(UH +UO)
R3 = !
(I+P)+(R+NC+0)+e(UH +UO)
RR4 = I+P
(I+P)+(R+NC+0)+e(UH+UO)
R5 = !
(I+P)+(R+NC+0)
I1+P

R6 = ,
(I+P)+(R+NC+0)

rie RR — koaddunmenT oTBeTOB;

I — 3aBeprieHHbIe HHTEPBBIO (KO 1.1, Tabu. 1);

P — yactuuHO 3aBepIeHHbBIC WIN IPEpBaHHBIE, UHTEPBBHIO (1.2);
R — otka3zsl ot yuactus B onpoce (2.10);
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NC — He ycraHoByeH KOHTaKT (2.20);

O — npyrue Buasl Heyuactus B onpoce (2.30);

€ — OTHOIICHHE KOJINYECTBA PECIIOHICHTOB, COOTBETCTBYIOIINX KPUTE-
pusiM 0TOOpa, K KOJTMYECTBY TEJIE(POHHBIX 3BOHKOB, IO KOTOPHIM HE yJa-
JIOCh YCTaHOBHUTH 3TO COOTBETCTBHC;

UH — He ynmanoch ONpeleNnTh, TOMAITHHA HOMEp TeleoHa MM HET
(3.10);

UO — Ha ypoBHE JOMOXO3SICTBa HEM3BECTHO, JOCTYIEH PECIOHICHT
wm wer (3.20) [2, p. 127; 4, p. 291*.

WnuTepnperatuBHas cxema, MOJIOKEHHAs B OCHOBY CTaHIapTa, OMHpa-
€TCS Ha TPE/ICTABJICHUE O COOTBETCTBUU M HECOOTBETCTBHUU SAMHUI] HAOIIO-
JIEHUs] KPUTEPHSIM BKJIFOUEHHS B BBHIOOPOYHYIO COBOKYIHOCTB, C(HOPMYIIH-
POBaHHBIM B pamMKax Ienei mccienoBaHus. HecMoTps Ha To, 9TO Tpeasio-
JKEHHAsl CX€Ma OTKPBIBACT IMPOKUE TOPU30HTHI JIJISI METOJUUECKOTO IKCIIe-
PUMEHTHPOBaHUS, OLIEHKA JTOCTYITHOCTH PECHOHACHTOB OOBIYHO MPOBOIHT-
Cs B paMKax CTaTUCTUYECKON MapaJnTMbl. BBIAENSIOT TpHU THIA OIMMOOK,
PENPE3SHTUPYIOIINX JOCTYITHOCTh PECIIOH/ICHTOB: CMEIICHUS BEIOOPKH (HET
TenedoHa, Tejae(oH He BKIIOYEH B CITUCKH); OTCYTCTBHE OTBETOB Ha aHKETY
B 11eJIOM (0IInO04HO HaOpaH HOMeEp, TEXHUIECKUE OINOKH, HET I0Ma, OTKa3
OT y4yacTusi B ONpPOCEe, HEaJCKBaTHBIC OTBETHI); OTCYTCTBHE OTBETOB IO OT-
JISIEHBIM BOTIPOCaM (TEXHUYECKUE ONMIMOKU, HApYIICHHE WHCTPYKIUH OII-
poca, ommOKH WHTEpBBIOEpa, OMMOKHM pecrioHneHTa) [1, p. 143]. B stom
ciydae KO3 OUITMEHTHI OMMOOK OMUAPAIOTCS Ha JIOTHISCKUE CXEMBI MCCIie-
JIOBaTelIsl, ITHOPUPYSL €CTECTBEHHOE MPOTCKAHUE KOMMYHHKAIIMHU, HAIPaB-
JICHHOW Ha yCTaHOBJIEHUE KOHTAKTa W TIPOBEICHNE HHTEPBEIO.

B paMkax KOTHUTHBHOTO IOAXO[Ia, C YYETOM TeX K€ paziIudeHuil u
MOTYMHEHUS] TPEOOBAHHUIO CTAaHAAPTH3UPOBAHHOTO OMHCAHUS KOMMYHHUKA-
TUBHOW CHUTYyalluH, IMPEJCTaBICHUE O COOTBETCTBUU KpUTEpHSIM OTOOpa
npeoOpasyeTcs B CEpPHI0 TPEOOBAaHUM, IOCIEAOBATEIIEHOE BBHIMOJHEHUS
KOTOPBIX MPHUBOAMT K TMOJIYYCHHIO OT PECIIOHJCHTa HE0O0X0aUuMO# nHOp-
maruu. llociemHsss MHTEpHpeTUpyeTcss C TOYKH 3peHHs 0coOeHHOCTel
KOMMYHHKATHBHBIX ¥ KOTHUTHBHBIX CXEM, a He CIIy9alHBIX WM CHCTEMa-
TUYEeCKuX OmMMOOK. C TOUKM 3peHUs] KOHTPOIIS KauecTBa IeHTpabHas (pu-
rypa omnpoca — WHTEpBbioep. V3yueHUro ero moBeleHUs (BBITOJIHSHUIO
WIH OTKJIOHEGHUIO OT TPEIbSIBIIEMBIX TMPEANUCAHWI) U TIOCBAIICHO Ha-
CTOSIIIIEeE NCCIICIOBaHNE.

* Kpome Toro, BBOISTCS K03(hMHUIHEHTH KOONEPALMH, OTKA30B H KOHTAKTOB.
[epBbIit KOAPPUIMEHT PACCUUTHIBACTCS KaK OTHOIICHHE UHTEPBBIO, B3SITHIX
MOJIHOCTBIO WM YaCTUYHO, KO BCEM MPUTOAHBIM €AWHUIIAM UCCIICIO0BAaHUs, C
KOTOPBIMH YCTaHOBJICH KOHTAaKT. BTOpOH — OTHOIIEHHWE BCEX OTKA30B OT
HWHTEPBBIO KO BCEM MOTCHIIMAIBHO MIPUTOHBIM CWHHUIAM. TpeTHii — OTHO-
IICHUE YHCIa BCeX aDOHEHTOB, C KOTOPBIMH YIaJIOCh CBS3AThCS, K YHCIY IMO-
TEHIMAJIBHO TOCTYIHBIX a00HEHTOB [4, p. 30-32].
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JAuarsocruyeckas npoueaypa

Hcxons n3 TEXHOJOIMYECKUX M AMCKYPCHUBHBIX OCOOEHHOCTEH Tele-
(oHHOTO oOmpoca, BBIACICHBI YETHIpE OJIOKa HEOOXOIUMBIX YCIOBHH yC-
MEIIHOTO 3aBEPUICHHUsS WHTEPBBIO, WM YCJIOBUI IOCTYIHOCTH: TEXHHYE-
CKH€, IPe3eHTALMOHHbIC, KBOTHbIE U KOMMYHUKAaTUBHBIE (pHcC. 1).

HHTEPBBIO
COTJIacHe Ha yJacTe B 1) B34TO MOTHOCTBIO
Tene(pOHHOM ompoce 2) He 3aBepIIeHO

TEXHUYECKUE ITPE3EHTAIIMOH- KBOTHBIE KOMMYHHKATHUB
YCJIOBUA HBIE YCJIOBUS YCJIOBUA HBIE VCJIOBUA
1) Tenedon B3sT 1) pecnoHAEeHT momnanaeT nox
2) He oTBeyaeT napamMeTpsl BEIOOPKH (TTOCTOSTHHO
3) 3amsTO HPOXKUBACT B PaiiOHE, COOTBETCTBYET
4) nomarauit TenedoH 10 BO3PACTY U TOJTY)

Puc. 1. Cxema AOCTYIMHOCTU PECIIOHAECHTOB B TeJ'Ie(l)OHHOM ompoce

Ha crnenyromem mrare kKaXaoMmy THITYy YCIOBHH ClieAyeT Moao0parh
HEKOTOPBII NEpEeYEHb ONEPAMOHAIIBHBIX ONPEIEICHUI:

Texnuueckue ycnosus 3aalOTCsl COCTOSSHUEM COBPEMEHHBIX CpPEICTB
CBSI3HU. DIIEMEHTAPHBIA YPOBEHb TEXHWYECKOTO OCHAIIEHUS XapaKTepu3y-
©TCsl HaJTWIMEeM U BHJIOM CHTHaia B TenehoHHOU TpyOke: (1) HeT curHana,
(2) He otBeuaer, (3) 3aHATO, MOJIEPHU3UPOBAHHBIN — CpEJICTBAMH 00pa-
0OTKM CcHTHalma, K KOTOpBIM oTHocsTcs: (4) dakce, (5) aBTOOTBETYUK,
(6) onpenenutens HoMepa, (7) BEIOOpOYHas OJIOKHPOBKAa HOMEpOB. Brico-
KAH ypOBEHb TEXHHMYECKOTO OCHAILEHUS PECIIOHJCHTOB MOXKET IPUBOJUTH
K CHCTEMAaTHYECKHUM CMCIICHUSM B BBIOOPOYHBIX HCCIENOBAHUSAX, IO-
CKOJIbKY TOJIb30BaTeNd, oONajaroliine Hanboiee MOACPHU3NPOBAHHBIMU
CPEICTBAMH CBSI3M, KaK MPABWIIO, MPOBOIAT CEIEKIHIO BXOMASIIUX 3BOH-
KOB. Perucrpanus pasnmu4HBIX NMPUYWH TEXHUYECKOW HEJOCTYITHOCTH TIO-
TEHIMANBHBIX PECIIOHICHTOB BKJIIOYECHA B CTaHAApTHl KayecTBa, pa3pado-
tanHble B CIIIA (Tabn. 1). YpoBens TenedonHoit MoaepHu3anuu B Poccuun
3HaunTEeNBHO HIDKe, yeM B CIIIA, mo3TOMy TeXHHUYECKHE yCIIOBHUSI B DKC-
MEPUMEHTE OTOOpPAXKAIUCh TPEMsST JUXOTOMUYECKAMH TePEMEHHBIMHU:
1) 3amsTO, 2) HE OTBEUAET, 3) IIyM, HE CIBLIIIHO. KOIMdecTBO aBTOOTBET-
YIKOB B KBapTHpax He MpeBbImaio 2% oT BceX 3BOHKOB. Kpome Toro, B
METOJUYECKOH JINTepaType PEeKOMEHAyeTCsl He OCTAaBIATH COOOIIEHUI Ha
ABTOOTBETYMKE, a TIEpE3BaHMBAThH MO3/IHEE, TIOTOMY JAaHHBIA THI Telle-
(OHHBIN CBA3HM MPUPABHUBAICS K OTCYTCTBHIO OTBETA Ha 3BOHOK U KOIHM-
pOBaJICS KaK «HE OTBEYACT».

XoTsi B BEIOOPOYHYHO COBOKYITHOCTH C PAaBHOW BEPOSITHOCTHEO MOTIIA
MoTacTh JIF0ObIe Telle(pOHBI, YCTAaHOBJICHHBIE B XUMKHHCKOM paioHe (CM.
HIDKE «OO0BEKT UCCIENOBaHU»), OMPOC MPOBOAWICS TONBKO MO JIOMAIll-
HuM Tenedonam. [locne Toro, kak aboHeHT Opan TpyOKy, eMy 3aaaBajcs
Bompoc: «Imo keapmupa?y» Eciau oTBeT OBUT OTpUIIATENFHBIA WIIH B HaYa-
Jie pa3roBopa abOHEHT MPEICTABISUICSA OT UMEHU OpraHHU3alliy, HalpuMep,
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«xomnanusa Upbuc, a eac ciywiaio, THTEPBBIOEP U3BUHSIICS U TIPEPHIBAI
pasroBop. JomamHuii uiau paboduii TelIe(pOHBI PETHCTPUPOBAIUCH OT-
JeNTbHON TepeMEeHHOM, KOTopas ¢ HEKOTOPbIM JOMYLICHHEM OTHECEHa K
TEXHUYECKOW JOCTYITHOCTH.

Ilpezenmayuonnvie ycio6us XapakTepu3yrOTCS 0COOEHHOCTAMHU Hava-
Jla KOMMYHHKAIIMH: TIPEJICTABICHHEM HMHTEPBBIOEpPA U NIEPBBIMH PEIUINKa-
MU TIOTEHIIMAIFHOTO PECIOHACHTAa. B MHOTOUYHCIIEHHBIX 3KCIIEPUMEHTaX
3aMEYeHO, YTO HAaHOOJMbIIIee KOJIMIECTBO OTKA30B OT MHTEPBBIO IPUXOJUTCS
Ha TIEpBbIE MHUHYTHI Pa3roBOpa, MOITOMY OCOOEHHOCTH Tpe3eHTaluy —
HanOojiee Ba)KHOE YCJIOBHE YCIEUIHOTO TPOBEACHHS WHTEpBbIO. MHTep-
BBIOEP KOJUPOBAJ OTKA3 WM COTJIache aOOHEHTa OTBETHUTh Ha HECKOIIBKO
BOIMPOCOB. B ciydae oTka3a 1Mo Troyiocy yCTaHABIMBAICS TIOJ M JOCIOBHO
3aIUCHIBANICS Pa3rOBOP, MPEIIISCTBYIONIHMI 0TKa3y. B KOHTPOIBHBIX TpyTI-
nax ObUIM CAENaHBl MPAKTHYECKH TMOJHBIE TPAHCKPHUIITHI Pa3rOBOPOB IIpe-
PBaHHBIX WMHTEPBBIO, B AKCIIEPUMEHTAIBHON — HEKOTOPBIE MHTECPBBIOCPHI
HapylIaIy MPaBUJia PETHCTPALNH U 3aITUCHIBAIY JIUITL MOTHBBI OTKAa3a.

Keomuvie ycnogus, BBOOUMBIE Ul COTJIACOBAHHSI CTATHCTHK BBIOOPKH
C TMapaMeTpaMy TeHEepalTbHOH COBOKYMHOCTH (TI0 JBYM-TPEM COIHAIb-
HO-ZleMOoTrpadUiIecKM TIEPEMEHHBIM), YCIIOXKHSIOT TPOBEISHHE OIpoca.
Hackonbko magaer JOCTYMHOCTh PECHOHJICHTOB C BBEJICHHEM JIOTIOIHH-
TeNbHBIX KBOT? Kak 4acTo MHTEpBBIOEp BBHIHYKJEH OTKA3bIBATHCS OT MPO-
BEJICHUS WHTEPBBHIO M3-32 BHIOpaHHOW KBOTHI? Kakoii MUHHMMAIbHBIN Iie-
pUOJ TIPOBEACHHUS OIpPOCa MOXKET OBITh YCTaHOBJICH, YTOOBI H30€XKaTh
NPUIICOK U HEJOOPOCOBECTHOTO BBINIOJNHEHUS KBOTHOTO 3anaHusi? B
OONBLIMHCTBE CIy4YaeB MPEANOJIOKEHUE, YTO KBOTUPOBAHUE YIyYIIaeT
Ka4yecTBO BHIOOPKH, MTPABOMEPHO, €CIM B paMKaxX 3a/JIaHHBIX KBOT KaXK[as
€JMHAIIA TeHEePATFHOW COBOKYITHOCTH WMEET paBHBIC MIAHCHI TOMAacTh B
BBIOOPKY. MHTEpBBIOEp NOKEH B TOYHOCTH BBINIOJIHATH WHCTPYKIUHU MO
BEICHUIO T0JIsl, KOTOPBIE B CBOIO OYepeb 00ECIIeUNBAIOT PAaBHOBEPOSITHBIC
YCIIOBUS JUTsl €IMHULl BLIOOPOYHOM COBOKYNMHOCTH. [lepeMeHHas «He moj-
XOJUT TI0O KBOTE» TO3BOJISIET PETHUCTPUPOBATh (haKT OTKa3a WHTEpPBBIOEpa
OT MpoBeACHM MHTEePBBI0. OMHAaKO OoJiee 3HAYMMasT HHGOPMAIUSI MOXKET
OBITh MOJTyu€Ha IOCPEICTBOM COIIOCTABIEHMSI OTKAa30B B OIKCIEPHUMEH-
TaJbHOMN M KOHTPOJIEHOM IpyIIax, aHaJIn3a PEIUIUK (a Takke UX (UKCaruu
B pErHCTpanroOHHONH (opMe, TO eCTh aJeKBAaTHOTO BBITONHEHHUS WHTEp-
BBIOEPOM TPeOOBAaHHUH MCCIIETOBATENS).

KommynuxamusHvle yciosus B TAaHHOM SKCIIEPUMEHTE CBOJAATCS K TO-
MY, B34TO MHTEPBBIO ITOJHOCTHIO MJIH MPEPBAHO HAa KaKOM-TO Borpoce. Ha
3TOH CcTaJny, KaK MPaBHIIO, Y’KE HE TOJIBKO YCTAHOBJICHBI TIOJI PECTIOH/ICHTA,
BO3PAcT ¥ MECTO MPOKUBAHMUS, HO W MOyYeHBI OTBETH HA YaCTh aHKETHBIX
BOMpocoB. Hanmnume HOMONMHUTENBHBIX MPU3HAKOB, XapaKTEPHU3YIOLINX pec-
TIOHJICHTOB, KOTOpBIC TPEPBal WHTEPBHIO, MO3BOJISIET CYIIECTBEHHO pac-
IIUPHUTH PaMKH HHTEPIPETATUBHBIX MOJIENEH 1 OOBSICHUTEIBHBIX CXEM.
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Tabnuya 2
IIpumep 3anoiHeHns GopMBbI perucTpauuu 3BOHKOB BO 2-M 3aMepe
OO uHTEpBHIOEpPA
TesedoH | 1-ii 3BOHOK | 2-ii 3BOHOK | 3-ii 3BOHOK [pumeyanue
570-8933 14.10/18.25 1 3B. XIMKH, ITOCTOSIHHO
9 MPOKUBAET, XKEH., 47 et
14.10/19.00 1 3B. xen. P: M3Bunure,
ToXXaayHcTa, s ceifuac
570-3515 3ansaTa. 1: [laBaiite s nepe-
6 3BOHIO B J)pyToii pa3. P:
Her e Hy>HO, BBI 3HaeTe,
MHE 9TO HE HHTEPECHO
5727592 14.1()2/ 19.30 15.102/ 11.27 15.102/ 16.43

KOJBbI: 1 — 3ansT0, 2 — HE OTBEYaeT, 3 — LIyM, He CIBIIIHO; 4 — 3TO HE KBapTUpa,
5 — He MOAXOUT 110 KBOTE, 6 — OTKa3 OT UHTEPBbIO, 7 — HYKHO MEPE3BOHUTH I103XKE
WIH IPYTOMY 4YJIEHY CEMbH, 8 — MpPEepBaHO MHTEPBbIO; 9— B3ATO MHTEPBBIO IMOJHO-
cThI0. B mepBy1o0 CTpOKy CTaBsITCA J1aTa U BpeMsi, BO BTOPYIO — KOJI pe3yJibTaTra 3BOH-
ka / pasroBopa. [Ipumeuanue 3anonusiercs st BCEX 3BOHKOB 6e3 uckirodeHus:
3aIMCHIBAIOTCS. MECTO MPOKUBAHUS, BPEMEHHOE HJIM ITOCTOSIHHOE MECTO KHUTEJICTBA,
MOJI, BO3pacT (ECNIM 3TO M3BECTHO M3 PasroBOpa), a TaKKe PEIUIMKU PECIIOHICHTA U
WHTEPBHIOEPA (B CIIydae 0TKa3a OT HHTEPBBIO MM MPEPBAHHOTO OTBETA).

IIpocTpaHcTBO NMPU3HAKOB METOAMYECKOIO SKCIEPHUMEHTa COCTOUT U3
JEBSITU TO3UIHMH, OMHMCHIBAIONIMX PE3YJIbTaTHBHOCTh 3BOHKA, TPEX COLU-
AIBHO-AEMOTrpaUUECKIX XapaKTEPUCTUK PECIIOHACHTA U OJHOTO CKPUITA
HEeyJa4yHOI KOMMYyHHUKaluu (OTKa3 B Hayaje pa3roBopa WM IIPEpbIBaHHUE
uHTepBBIO): 1.1 3amsaTo; 1.2 He oTBeuaert; 1.3 mrym, He chbImHO; 1.4 3TO HE
KBapTHpa; 1.5 He moAXoauT Mo KBOTe; 1.6 0TKa3 OT UHTEPBBIO; 1.7 HYXHO
NEePE3BOHUTH MO3KE WM APYTOMY WIEHY ceMbH; 1.8 HHTEpBBIO IPEPBAHO;
1.9 WHTEpBHIO B3SATO TOTHOCTBIO; 2.1 MECTOXHUTEIBCTBO PECIIOHICHTA;
2.2 moi; 2.3 Bo3pact. st perucTpaluyl BBIACICHHBIX IEPEMEHHBIX pa3pa-
OoTaHa crenuaibHas (opma, KOTopasl 3alOoHSIACh KaKIbIM HHTEPBBIOC-
POM U IIO3BOJIMJIA YYUTHIBATh BCE 3BOHKH, CIEIAHHBIE AJISI AOCTIIKEHUS 3a-
JaHHOTO o0bema BBIOOpKH (Tabum. 2). PopmMa JenanuTcs Ha TPU YacTH: B Tiep-
BOIi 3aIichIBaeTCsl HOMep TeneoHa; BO BTOPOi, B BEPXHEH CTpoKe — jaTa
W BpeMs 3BOHKOB, B HW)KHEH — KOJI pe3ysibTara 3BOHKA; B TPEThei — HH-
dopmarist 06 aGoHEHTe M CKPUIT 0OpbIBa pasroBopa’. B mccmemoBaTes-
CKOW MpaKTUKE MHOTNA HMCIOJB3YIOT APYroi BuA (OpM —pazMeniaeMbIX
00 Ha TUTYJBHBIX JIHCTaX aHKeT [29, p. 264], nubo Ha OTAENBHBIX BKJIa-
meimax [30, p. 139]. B o6oux cimydasx ogaa ¢opmMa COOTBETCTBYET OJTHOMY

> M. Jlonrmop, JI. ynH u I'. Jxap60 mpeaiaraior yIpoIeHHbIH BAPUAHT, B
KOTOPOM PETUCTPUPYETCs JIMIIb HOMEp TenedoHa, pe3yiabraT 3BoHKa (1 —
MIOJTHOCTBIO B3SITO MHTEPBBIO, 2 — He paboTaronuii Homep, 3 — 3aHATo, 4 —
HET Ji0Ma, 5 — MEepPe3BOHUTH MO3Hee, 6 — He MOAXOIUT IO KBOTE, 7 — OT-
Ka3 OT MHTEPBBIO) ¥ MHULIMAJIBI cyTnepBaiizepa [28, p. 101].
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teneporHOoMy HOMepy. [logoOHBIH criocod perucTpanuu 3BOHKOB HEY0-
OcH, ITOCKOIbKY HH(OPMAITUS pa3MeNIaeTcs Ha OOJBIIIOM KOJIMdecTBe Oy-
MaXHBIX HOCHUTEJICH, 4TO, C OJJHOW CTOPOHBI, MOXET MPUBOJUTH K YBEIIH-
YEHHIO 3aTpaT UCCIEAOBaHUs, a C JPYroil — K YBEIHMYEHHUIO OIIHOOK MPHU
BBOJIE JTAHHBIX.

B xozxe mpoBeaeHus sKkciepuMeHTa ¢popma perucTpaliiil 3BOHKOB He-
3HAYUTEILHO WM3MEHsIach. B Tabmuie 1 mpencTaBiieH MPOMEXYTOYHBIN
BapHaHT, UCIIOJIH30BABIIUICS TIPU BTOPOM 3amepe. VIcXomHO ke BBIAENs-
JIOCh TIATH KOJOHOK JJIsi 3BOHKOB, MOCKOJIBKY TPEIIONarajoch, YTo JUIs
(uKcanuy TMONHOW HENOCTYIMHOCTH PECIOHICHTOB HEOOXOAMMO cAemaTh
HEe MeHee IISITH IMONBITOK J03BOHA. B TpeTbeM 3amepe OTBEIeHBI JOTIOTHHU-
TebHBIE TIOJS AU CTAaHIAPTU3MPOBAHHOTO KOAMPOBAHUS I0JIa, BO3pacTa
1 MECTa KUTCJIbCTBA, IMTOCKOJIBKY MHTCPBLIOCPLI HHOT Aa 3a0bIBaIA peruct-
pUpOBaTh ATy HHOOPMAIUIO B MPOU3BOJILHON (opMe. YBEIMYCHO TaKKe
KOJIMYECTBO KOJAOB, ONMCHIBAIOIINX PE3yJIbTaTHBHOCTH 3BOHKA. B mepBom
3aMepe He PerucTpupoBajicd IIyM B TeleoHHOH TpyOKe, eciu pecroH-
JICHT OTKAa3bIBAJICS OT UHTEPBBIO B HaUaJle MM B CEPEIUHE pa3roBopa, dTU
CUTyallul KOJIWPOBAJWCHh OIHHM KOJOM — «OTKa3 OT HHTEPBBIO». B
TPETbEM 3aMepe IepBas CUTyalus KOAMPOBAIACh MEPEMEHHON «OTKa3 OT
WHTEPBBIO», BTOpasi — «IPEPBaHHOE MHTEPBLIO». KpoMe Toro, B Havaie
TaOMUIBl 100aBNeH CTONOEI JUIS 3aIUCH TOPSAKOBOTO HOMEpa 3BOHKA,
9TO 00JIETYMIIO POBEPKY BBOJIA DKCITEPUMEHTAIBHBIX TaHHBIX.

He Bce mpexacraBieHHBIE B JKCIIEPUMEHTE pPa3UYEHUS TO3BOJSIOT
IMPOBOAUTE KAYECTBCHHYIO PETrUCTpalvio JaHHBIX. Pe3y.III)TaTI/IBHOCTb
3BOHKOB PETUCTPUPYETCA JHUIIb OAHOM NMEPEMEHHOM, KOTOpas COAEPKUT
JICBSATh AJIbTCPHATUBHBIX 3HAYCHUH, YTO MPUBOIUT K JIOTHYECKUM TPOTH-
BopeursiM. C. Dijiep mpeanaraeT pacCMaTpUBaTh Pe3yJIbTaTUBHOCTh 3BOH-
KOB KaK TpU HE3aBUCHMBIX NepeMeHHBIX: (1) OTCYTCTBHE KOHTaKTa —
TEXHUYECKas HEJIOCTYITHOCTh PECIIOH/ICHTOB; (2) MPOIYKTHBHBIN UCXOT —
B3STO HMHTEPBBIO, (3) HEMPOIAYKTUBHBI HMCXOJ — HET KOHTaKTa, OTKas,
npyrue npuauHb [3, p. 120]. OgHako ATH pa3inwdeHds HOCAT OOIMMN Xa-
paktep u TpeOyroT yTouHeHus. Hampumep, B HUX OTCYTCTBYeT BapHaHT
KIIEPE3BOHUTH IO3XKEN, KOTOpLIﬁ MOKET OBITH BBI3BAH OTKA30M OT HUHTEP-
BBIO WIM OTCYTCTBHEM B JOME€ IIOAXOISIIEr0 MO KBOTE 4JIEHA CEMbHU; a
IMOJIHOCTBIO B3ATOC HMHTCPBBIO MOXCT HAYMHATHBCA C OTKa3a U ICpeaavu
TpyOKH Apyromy wieHy cembu. [locnemyromnime SKCIIEPUMEHTHI JTOJKHBI
ONHpaThCcs Ha TOYHOE ONMHUCAHWE KOMMYHUKATUBHOW CHUTYyallUd, JUIS YETO
TpeOyeTcs pa3doWUTh MPHU3HAK «PE3yIbTATHBHOCTh 3BOHKOB» HA HECKOIBKO
nepeMeHHBIX. P. ['poye3 u JI. JlaiiGepr oTMe4ar0T, YTO OTCYTCTBYIOIIIHE
OTBETHI U NPOITYCKU — PE3IYJIbTAT IMOBCACHUA J'IIOI[Cf/i, KOTOPELIC BBITIAAAIOT
u3 moJis 3peHus uccinenosarend [31, p. 207]. BBenenue JOMOTHUTENBEHBIX
pa3ianueHU, PeruCTPUPYIOLUINX OCOOEHHOCTH KOMMYHHUKALMU C HEI0C-
TYIOHBIMH PECIIOHACHTAMU, HAIIPABJICHO Ha YCTAHOBJICHUEC KOHTPOJIA HC-
CJIeJIOBaTeNsl HaJl COOCTBEHHBIMU UHTEPIIPETATUBHBIMU CXEMaMH.
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O0bekT uccjegoBanus

B okts6pe - HosiOpe 2003 r. KOMIaHWEH «APT-IIPOTHO3» MPOBEACHO
HCCIIEJIOBAHKUE BJIEKTOPAILHOTO MOBEACHUS KUTeaeld XUMKHHCKOTO paii-
oHa MOCKOBCKO# 00nacTu, KoTopoe ObUIO pa3duTo Ha Tpu 3amepa. s
(hopMupoBaHUsT BBEIOOPKH HCIIONB30BAaH METOJ CIY4YailHOrO T'eHepupoBa-
HUS HOMEpPOB. B3saThl mepBbie Tpu umcna tenedoHHbx HOMepoB ATC,
PaCIIOJIOKECHHBIX B XMMKHHCKOM paioHE, 3aTeM ITOCPEICTBOM JaTdyhKa
CIIy4allHBIX YHCEN CT€HEPHPOBAHBI JIOTIOTHHUTEIbHBIE YeThIpe HU(PHI U
COCTaBJICHBI CIHCKH Tele(oHOB. B mepBoM 3amepe OTCyTCTBOBAIO KBOT-
HOE 3aJ]aHHe, TO €CTh WHTEPBBIOEPHl MOTJIH OIPAIINBAThH MEPBOIO MOJO-
HIeIIero K TenedoHy, 3a UCKIIFOUEHUEM JIUIl, BPEMEHHO TIPOKUBAIOIINX B
paiioHe WM He AOCTUTIHUX 18 neTHero Bo3pacta. Bo BTOpoM u TpeThbeM
3aMepax Ha OCHOBAHUH DKCIEPTHBIX OIEHOK BBEJCHBI CIICIYIOIINE KBOTHI:
My>xuuHsl oT 18 mo 35 met — 13%, ot 36 go 50 — 13%, ot 51 u crap-
me — 17%; xenmuubl ot 18 mo 35 mer — 17%; ot 36 1o 50 — 17%; ot
51 u crapme — 23% oT Bceil BEIOOpKH.

B pamkax npenMeTHOro HMCCIEHOBAaHUS MPOBEICH METOAUYCCKUN
IOJIEBON SKCNEPHMEHT®, HAMPABJICHHbI HA BBIABICHHE JOCTYMHOCTH
PECIIOH/ICHTOB U BIWSHUE Ha OTy IOCTYIHOCTh MHTEpBBIOEpa. Bribopka
JUTSL BCEX TPEX OMPOCOB (POPMHUPOBATIACH [0 SAMHOMY IMPUHITUIY U HA OJI-
HOW M TOW XK€ TeHepaJbHOW COBOKYIMHOCTH. B OyIHU OONBIIMHCTBO 3BOH-
KOB CJIEIaHO TOCTIE IIeCTH Beuepa, B BBHIXOAHBIE JHH — C OJWHHAIIATH
yTpa J0 ABYX JIHA U C IATU 10 JAecatu Beuepa. . Mopron-Bunbsamc Bbiae-
JISIET CXOJHBIE TIPOMEKYTKH BpEMEHH KaK HanOojee yAauyHbIe JIS COeIH-
HEHUs ¢ a0OHEHTaMH JOMaITHuX TeeoHoB: «B padoune aau ¢ 16.30, HO
ocobenno ¢ 18.30; cy66oTta Beuep ¢ 16.30; Bockpecerne yrpom a0 14.00 u
BeuepoM ¢ 18.30» [32, p. 164]. IlepBrie aBa ompoca MPOBOIWINCH MPO-
(hecCHOHANBHBIME COIMOJIOTaMH, TIOCIEIHI — WHTEPBHIOEPAMH C MHO-
TOJISTHUM CTa)KeM PabOThl. ITO MO3BOJISIET PACCMATPUBATH PECIIOHICHTOB
MIEPBBIX JIBYX OMPOCOB, WU 3aMEPOB, B KA4€CTBE KOHTPOJBHBIX TPYIII, a
PECIIOH/ICHTOB TPETHETO — B KAYECTBE IKCIIEPUMEHTAILHON TPYTIITHI.

OKCIIepUMEHTAIBHBIN TUTAH COCTOUT M3 TPEeX CTauil, COBIIAJArOIINX
10 BPEMEHU M COJACPKAHUIO C MMPOBEJICHHBIMU 3amepamu. Ha mepBoii cTa-
JH, ipoxoauBiieit ¢ 14 mo 19 okTs0psi BKIIFOYUTEIHHO, TIOCTABJICHBI JBE

® IToneBoit IKCHEPHMEHT, 3HAYMTENHHO YCTYHAIOIIMI J1a60paTOPHOMY B yC-
TAHOBJICHUU KOHTPOJIS HaJ SKCIEPUMEHTAIBLHON M KOHTPOJIBHOW TPyMIaMH,
BBIOpaH HE CIIy4aifHO, TOCKOJIBKY Hepe]] HaMH CTOsUIa 3a1a4a (PHKCAIH JOC-
TYINHOCTH PECIIOHACHTOB B 3aBUCUMOCTU OT MMOBEACHUS UHTCPBBIOCPA, KOTO-
poe ¥ BBHICTYNaJo O0BEKTOM HaTypHOro HabOmtoaeHus. Hapymienue uHTEp-
BbIOEpaMU MHCTPYKIMH B KJIACCHYECKOM JKCIEPUMEHTAILHOM IUIaHe Tpedy-
€T MPEKPaTHTh dKcrepuMeHT. Jlist Hac ke (ukcanus BO3MOXKHBIX OTKJIOHE-
HUI 0T TpeOOBaHMIA CylepBaii3epa BXOAWIO B IEPBOHAYAIBHBII 3aMBICEIT UC-
CJIEZIOBAaHUS U IOJBEPrajoCch JOMOJIHUTENILHOMY KOAUPOBAHHIO.
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3agaun: (1) paspaborka u TecTupoBaHHe (HOPMBI PETHCTPALMH 3BOHKOB,
HO3BOJIAIOUICH HE TOJNBKO HAKaIUIMBaTh HMH(OPMAIMIO O JOCTYHIHOCTH
PECIIOHAEHTOB, HO W  KOHTPOIHMPOBaTh pabOTy  HMHTEPBBIOEPOB;
(2) monmyyenue nepBUYHON MH(GOPMALUHU O TOCTYITHOCTH PECIIOHJECHTOB C
IeJIBI0 ee ManbHewnero rectupoBanus. Ha Bropoit (21-23 HosOps1) He3HA-
YUTENBHO M3MEHEeHa (hopMa pETUCTpaIMK 3BOHKOB (TaOJ. 2) M BHECEHBI
KOPPEKTUBBI B MHCTPYKLMUIO UHTEpBhIoepa. Ecni Ha mepBoii cramum Tpe-
OoBanoch crenaTh A0 MATH 3BOHKOB [0 HEOTBETUBIIMM HOMEpaM, TO Ha
BTOpPOI — TonbKo 10 Tpex. Ha tperweit cranuu (28-29 nos0pst) usmeps-
JMCh Pe3yNbTaTbl paboThl KOHTPOJIBHOH TPyHIBl — MPOQEeCcCHOHATBHBIX
MHTEPBBIOEPOB. XOTs UM ObljIa MpeaIokeHa aHaJlornyHas popMa peruct-
panuy 3BOHKOB, MHTEPBBIOCPHI, KaK IPaBWIO, AeTald HE Oojiee OFHOrO
3BOHKA 10 OIHOMY TeieoHy. B pe3ynpTare cpaBHEHHs IKCIEPUMEHTAIb-
HBIX JAHHBIX MOJIY4€HBI IEPBUYHBIC CBEACHHS O JOCTYITHOCTH PECIIOHICH-
TOB M anpoOMPOBaHbBI HECKOJIBKO (HOPM PETHCTPAITIH 3BOHKOB.

AHAJIN3 JaHHBIX

Bceskoe ycnoBue TOCTYHMHOCTH HajlaraeT OOBEKTHBHBIC OTPaHHYCHUS
Ha KOMMYHHKATUBHYIO CUTYalMIO ompoca. TeXHUIeCKrne XapaKTepUCTHKU
CBS3U U MPHUCYTCTBHUE JIOMa MOTCHIHUAIBHBIX PECIOHICHTOB, X HACTPOE-
HUE ¥ OTHOIIEHHNE K TeIe(hOHHBIM OIpocaM, KBOTHI 110 BO3PACTY | IONY H,
HaKOHEIl, TePIICHHe, WHTEPEC K COOSCEAHWKY — BBIMOTHEHHE KaXIOTO
YCJIOBHSI CONPOBOXKIAETCS M3MEHEHHEM COOTHOIIEHUS MEXIY MOTCHIHU-
ANBHBIM ¥ pPEATbHBIM KOJIMYECTBOM OIMPOIICHHBIX. B KOHTPOJIBHOM rpyTine
TEXHUYECKHUE YCIOBUS B CPEIHEM NPUBOIIT K YMECHBIICHHUIO BRIOOPKH HA
43,4 mpolLEHTHBIX MyHKTa NpOoTUB 49,1 B SKCIEpUMEHTANIBHOM; Mpe3eHTa-
uuoHHbsle — 24,3 mpotuB 12,7; kBoTHBIE — 6,1 mpotuB 6,4; KOMMYHHKA-
TUBHBIE — 2,3 ipoTuB 0,8.

Texnuueckue ycnoeus

[lepBas 3amaga wHTEpBHIOEpPA B TEIE(POHHOM OMPOCE — TO3BOHUTHCS
JI0 TIOTCHIIMATIBHOTO PECIIOH/ICHTA, YeMY MOXET MPENSITCTBOBATH OTCYCT-
BH€ COCUHEHHS WJIH TUIOXas CBA3b. Eciu 1Mo ycrmoBusiM orpoca Tpedyercs
BECTH Pa3roOBOP TOJIBKO I10 IOMAITHUM Tele(oHaM, TO 3BOHOK Ha padoduit
Teﬂeq)OH C U3BECTHBIM HpI/I6HI/I)KeHI/IeM TAaKXKE€ MOXHO OTHECTHU K TCXHHUYC-
CKOM HEJOCTYITHOCTH.

TexHudeckne ycnoBHS HE CBOASTCSA K UCIPABHOCTH TEIEKOMMYHHUKA-
IIMOHHBIX CeTe M jaosie padboumx TenedoHOB B BhiOOpke. OCHOBOIIOJA-
TaloIIMM BJICMEHTOM BBICTYIIAE€T WHTEPBBIOEP, TOYHEE, OOBEM YCHWIIWH,
KOTOpBIC OH TpHIIAraeT I JOCTH)KeHUs aOOHEHTa 3alaHHOTO Tele(oH-
HOTO HOMepa. BeposiTHO, aOcoNfOTHas TeXHWYECKass HEIOCTYITHOCTh HE
JIOJDKHA OBITH OOJIBIION: OTCYTCTBYIOIIME HOMEPA, MOCTOSHHOE IOJKITIO-
YeHHE K WHTEPHETY WJIH OTCYTCTBHE X035€B JJOMa HE MOTYT OBITh Macco-
BBIM SIBJICHHEM (HMCKIIFOUEHHE MOTYT COCTaBJIATH padodme TeredoHbI, Of1-
HaKoO, KaK 6YI[eT IMMOKa3aHO HMUXKE, DTOT BUIA HEAOCTYIMHOCTH OKa3aJiCsa TakK
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K€ HE3HAUYMTENbHBIM). TeM He MeHee, IMEHHO TeXHHUYECKas HEIOCTYII-
HOCTbh OOBIYHO OIpeeJIieTCs B KaueCTBE OCHOBHOM IIPUYMHBI OTCYTCTBHSA
OTBETOB: «...0ONBUIMHCTBO TPOOJIIEM C OTCYTCTBHEM OTBETOB BBI3BaHBI
CKOpee HEBO3MOXKHOCTBIO YCTAHOBUTH KOHTAKT C TEMH, KTO OTJIMYAETCS IO
KaKUM-JIH00 XapaKTepPUCTUKAaM OT CPEJHECTATUCTHYECKOTO PECIOHAEHTA,
HE)XeTM MX OTKa3aMu oT umHTepBbio» [13, p.270]. Ilo Bceil BumumocTH,
BOIPOC 3aK/IIOYaeTcsl B pecypcax (Mpex]e BCEro BPEMEHHBIX), KOTOPbIE
CIIEAYET 3aTPaTHTh, YTOOBI IO3BOHUTHCS 10 BEIOPaHHOIO a0OHEHTA.

Tabnuya 3
Cpennee K0JIM4€CTBO 3BOHKOB
1-ii 3amep 2-ii 3amep 3-ii 3amep
PesynbTar = = =

X c X c X N
3aHsTO 2,05 | 1,00 | 1,51 | 0,60 | 1,13 | 0,43
He orBeuaer 1,79 | 0,71 | 1,57 | 0,74 | 1,08 | 0,29
Imoxast CBsI3b, HE CIIBIIIHO - - 1,14 | 0,38 | 1,06 | 0,24
Pabounii Tenedon 1,45 | 0,69 | 1,19 | 0,40 | 1,15 | 0,46
Homarauii Tenedon 1,29 | 0,62 | 1,26 | 0,49 | 1,07 | 0,28
BCEI'O 1,48 | 0,73 | 1,36 | 0,59 | 1,08 | 0,01

HHTepBhIOEpaM BO BTOPOM M TPEThEM 3aMepax JaBajioCh OJUHAKOBOC
3aJlaHue; CAeNaTh A0 TPEX 3BOHKOB MO TeleOoHaM, eCii IO HUM HE OTBe-
4yaT. MHTepBbIOEPhl KOHTPOJILHOW TPYMNbI PeXe JAeiaid MOBTOPHBIC
3BOHKH (Tab:. 3). Jlro6as HedeTKO MOCTABJICHHAS 3aaada (Mpearosiarao-
1asi IPUHATHE CUTYaTHBHBIX PEIICHUH) pelraeTcsi MHTepBbIOepaMu, pabo-
TAIOIIMMHU MO0 KOHTPAKTY, C MUHUMH3AIIUEH yCUITHI, TOITOMY HE0OX01UMa
THIATeNbHAs MOJTrOTOBKA WHCTPYKUUI. BeposiTHOCTh HE JTO3BOHUTHCS [0
a0OHEHTa IPH KaXKIOM CIIAYIOIIEM Hepe3ylbTaTUBHOM 3BOHKE BO3pacTa-
€T, MO3TOMY MHTEPBBIOEPHI KaK KOHTPOJBHOM, TaK U IKCIIEPUMEHTAIBHON
TPYIII MPEINOYUTAIN HAOUPaTh HOBBIA HOMED, HEXKEIU MPOJ0JKATh J103-
BaHMBATKLCS 1O MPEIBIAYIIEMY. 3aMETUM, YTO Ja)e MO 3aHATHIM Tenedo-
HAM MHTEPBBIOEPHI KOHTPOJIBHOM I'pYNIbl HE NIEPE3BAaHUBAIU, TEM CAMBIM
HapyIas MHCTPYKIIMIO HcclenoBarens: B cpenHeM 1,08 3BOHKa mpoTuB
1,57 n 1,79 B skcriepuMeHTANBHBIX Tpymmax (Tadm. 3). OcraeTcss Hews-
BECTHBIM, HACKOJILKO CMEIIAeT BIOOPKY TOT (DAaKT, UTO OMPOC BEAETCS IO
HanGoee JOCTYITHBIM ¢IMHHUIIAM TeHEPATbHOMH COBOKYITHOCTH .

" TouHOe ompejieNieHne YCTOHYMBOCTH BHIGOPKU TIPU PA3HBIX YCIOBHSAX OIl-
poca MOXHO TOJIyYUTh TOJIBKO IIOCIIE CEPUU TIIATEIbHO CIIJIAHWPOBAaHHBIX
METOJMUYECKUX HCCIEIOBAHUN C KECTKMM KOHTPOJIEM KOJIHMYECTBa MOBTOP-
HBIX 3BOHKOB. [IJ1aH HAcCTOSIIET0 METOAMYECKOro 3KCIEepHUMEHTa ObLT Mak-
CHUMaJIBHO MPUOIMKEH K peajbHBIM YCIOBUSM IPOBEJICHUSI OIPOCca, B KOTO-
PBIX PYKOBOJICTBO IIOJIEM IOJIHOCTBIO JENETHpYyeTcsl cynepBaiisepy. Jaxe
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B skcnepumenTtanbHoil rpynne — 3-if 3aMep — TEXHUYECKU AOCTYII-
HBIMH OKa3aJIMCh YyTh 0OJiee MOJOBUHBI CIy4aifHO OTOOPaHHBIX HOMEPOB.

B nByx KoHTponbHBIX rpymnax — 1-if m 2-i 3amepsl — okono 60%
(Tabm. 4)
Tabauya 4
Pe3yJbTaTHBHOCTH 3BOHKOB 10 CJIYYAiHHO 0TOOPAHHBLIM TejiehoHAM
1-ii 3amep 2-ii 3amep 3-ii 3amep
PesyabTaTt
TeJ. % TeJ. % Ted. %
3aHsaTO 20 7,5 41 8,6 173 | 11,9
He orBeuaer 66 24,6 133 | 279 502 34,4
ITnoxast CBSI3b, HE CJIBILIHO - - 7 1,5 18 1,2
Pabounii Tenedon 11 4,1 26 5,5 26 1,8
Jlomamuunii Tenedon 172 63,9 | 277 | 58,0 740 50,7
UTOTI'O tenedonnbix HOMepoB | 269 | 100,0 | 477 | 100,0 | 1459 | 100,0

B cpennem mHTEpBBIOEPH! KOHTPOIBHBIX TPYIII OCTAHABIUBAINCH yKe
Ha BTOPOM 3BOHKE 110 HEOTBETHUBIIUM Teiie()OHAM, MHTEPBBIOEPHI JKCIIe-
PUMEHTATBHOW — KaK TpaBWUJIO, HE Iepe3BaHWBaiu BoBce (Tabn. 2). B
CpeaHeM TOJBKO OIFH MOBTOPHBIM 3BOHOK 10 HEOTBETHUBIIUM Tele(oHaM
YBETUYHMBACT PE3yJIbTATUBHOCTh, HAa 10 MPOIEHTHBIX MyHKTOB: 63,9% u
58% mpoTus 50,7%8. AHanoruynsie naHHele npuBoguT J[. Mopron-
BunbsamMc, cepiiasch Ha uMccle0BaHUE OTHOIIEHUS K ankoronwo [33]. As-
TOMaTU3UpOBaHHOE TpoBeacHUe WHTEPBBIO (CATI — computer assisted
telephone interview) TO3BONWIIO HcCieNOBaTeNsIM Oe3 MpHUBICUEHHS 10-
MIOJTHUTENFHBIX PECYPCOB 3a(DUKCHPOBATH 3aBUCUMOCTh MEXKIY KOJINYECT-
BOM ITOBTOPHBIX 3BOHKOB M TEXHHYECKOH MOCTYIHOCTHIO PECIIOH/ICHTOB!
nepBbIii 3B0HOK — 30% TeXHUYECKH HEeIOCTYIHBIX TeIe(QOHOB, BTOPO —
22%, tpetuit — 16%, uerBepThiii — 12%, mateiii — 9%, mectoit — 7%,
ceapmoit — 5% [32, p. 163].

Haubonpmme paznuaus MeXIy IKCIEPUMEHTATFHON M KOHTPOJIBHBIME
rpynmnamu 3a)MKCUPOBAHBI TIPU PETUCTPaluK padounx tenedonos: 4,1% u
5,5% — B mepBbIX IBYX 3aMepax U Tonbko 1,8% — B mocnenneM (tabdi. 3).
Kpome Toro, y Tpex MHTEPBBIOEPOB IKCIIEPHUMEHTATBHON TPYMIIBI OIS

00HapyXUB SIBHOE HapylICHHE TPEeOOBAHUS MOBTOPHBIX 3BOHKOB, OPTaHH3a-
TOpP METOAMYECKOTO 3KCIEPHMEHTa HE BMEUIMBAICSA B pabOTy MHTEPBBIOC-
poB. JIroOOIBITHO, YTO HE3aBUCHMO OT YpPOBHS IPO(ECCHOHANBHON MOAro-
TOBKH, BCE YYaCTBOBABIINE B HKCIIEPUMEHTE MHTEPBbIOEPH] MUHUMHU3UPOBA-
JI1 COOCTBEHHBIE M3AEPKKHU IO JI03BOHY, TEM CaMbIM Hapylias NpsMbIe Me-
TOAWYECKHE TPEANNUCaHNS.

¥ HanGonpimii peseps /i MOBBIMIEHHS PE3y/IbTATHBHOCTH COCTABISIOT He-
oTBevarome TenedoHsl (JUMHHBIE Tyaku): 24,6% B 1mepBoM 3amepe,
27,9% — Bo BTOpOM 1 34,4% — B TpeTbeM (Tald. 4).
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pabodrx HOMEpOB B O0IIIEM KOJIHUYECTBE CIEIAHHBIX UMH 3BOHKOB COCTaB-
JSeT MeHee OJHOTO MpPOIEeHTa. JTOT (haKT MOMKET CBHUIETENHCTBOBATH O
HAPYIICHUU 3aJ[aHMs, 3alpellaroniero MPoOBOIUTh OMPOC Mo pabovuM Te-
nedonam. [lo kpaiiHeit Mepe, cclenoBaTeNb pacoyiaraeT MPU3HAKOM IS
WHUIIMAPOBAHUS TIPOBEPKH MHTEPBBHIOEPOB, ¥ KOTOPHIX KOINIECTBO pado-
4ynx Tene(OHOB B BEIOOPKE 3aHHKCHO.

Ilpezenmayuonnsie ycnogus

[lepBble MUHYTBI pa3roBOpa — cCaMmble BAa)KHBIC AJI1 YCTAaHOBIICHUSA
KOHTaKTa ¢ pecrioHzenToM. llomasmsromee OOTBIIMHCTBO OTKA30B MPHUXO-
JIUTCSL HA MOMEHT TIPEJICTaBJICHUs 1ieneit 3BoHKa [34, p. 53; 35, p. 281]. B
HayvaJie 3KCIIEPUMEHTa ObUI COCTABJICH TPAJMIIMOHHBIN TEKCT Hadaja pas-
roBOpa, B KOTOPOM UHTEPBBIOED MIPEACTABIAETCS, Ha3bIBAET 11E€JIb 3BOHKA U
NIPUMEPHYIO IIPOJOJLKUTEIBHOCTh HHTEPBBIO:

«Mensi 306ym (@UO unmepsvioepa). A npedcmasnsiio CcoOyuUoLOSUYECK)IO

cayorcoy. Mot nposooum onpoc scumeneit 20pooa Xumxu u XumMKUHCK020 pati-

ona. Tema onpoca ceazana ¢ npobaremamu XuMKUHCKO20 pationa, Kakue pe-

KoMeHOayuu moz2ym odamv dscumeny. Omeemvme, NONCATVUCMA, HA HAUWU

sonpocuvl. Imo 3atimem He Ooavwe 10-15 mumym. [lna unmepecyrowuxcs

pecnonoenmos: menedon coyuonoeuteckol cuyxcovl [ykazan nomep]. Ho-
mep Bawezo menegpona omobpan 0ns onpoca cayuaiino. Bece omsemut 6yoym

UCNONIBL308AHbL 8 0DOOUICHHOM BUOEY.

OpmHako yke B XOJ€ TEPBBIX 3BOHKOB CTAJIO SICHO, YTO MPOTOBOPHUTH
JJaHHBIA TEKCT MOJIHOCTbEO HEBO3MOKHO: PECHOHAEHTHI NPEPHIBAIOT HH-
TEPBBIOEPA; 3a4ACTYI0 OTKA3bIBAXOTCSA YYaCTBOBATH B ONpPOCE, MOJHOCTHIO
BBICIIYLIaB BCTYNUTEIBHBIM TEKCT; CAMOMY HHTEPBBIOEPY HEJIOBKO Tpa-
TUTh CTOJILKO BPEMEHH Ha MEPBYI0 peruinKy. TEeKCT BCTYIUICHHUs, HanboJiee
3((eKTUBHBIH ISl COKPAIICHUS KOJIMYECTBA OTKA30B, COCTOUT U3 MPHUBET-
CTBUS M BCETO JBYX (pa3:

«30pascmeyiime. Mul nposodum coyuonozuueckuil onpoc. He moenu Ovi v

omeemumy Ha HECKOIbKO 80NPOCO8? »

ToJsibKO B Cilyyae JIOMOJIHUTENBHBIX BOIIPOCOB MHTEPBBIOEP PaccKa3bl-
BaJl O LEISIX U BPEMEHU OIpOca, OpraHU3alnU, NPOBOASIIECH HCCIeAOoBa-
HUE. 3aMeTHM, YTO, KaK MPaBHUJIO, PECTIOHACHT OBLT BIIOJHE YIOBIETBOPEH
nepBbiMU  (ppazamu. Has3piBaHue PECMOHICHTY CBOEr0 MMEHH, Ka3alioch
Obl, HamNpaBJICHHOE HAa CHITHE KOMMYHHMKATHBHBIX OapbepoB, HAIPOTHB,
MEIIAaeT UHTEPBBIOEPY YCTAHOBUTH PABHBIE KOMMYHUKATUBHBIE OTHOLIE-
HUsl. PECTIOHJIEHT HUKOTJa HE TIPEICTABIISIETCA B OTBET, IOCKOJIBKY UHTEP-
BBIOEP OCTAETCS Uy>KMM, CIy4aliHBIM 4enoBekoM. KopoTkas koMMyHHKa-
1usl He TpeOyeT 3HaHWs WMEHH coOecelHrKa, Oojiee TOro, HHAIMATHBA B
9TOM INPUBOIUT K ITOJO3PEHHUIO B HABA3BIBAHUM 3HAKOMCTBA, YTO TOJBKO
3arpyaHser obmienre. C 0JJHON CTOPOHBI, HHTEPBBIOEP MEPCOHUPHUIUPYET
pasroBop, MBITAETCS Pa3pyMIUTh KOMMYHUKATHBHBIE Oapbepbl, C Jpy-
rod — 3aBepser 00 aHOHMMHOCTH ompoca. X. XayTkyn-CTHHCTpa u
X.BaH ned bepr moguyepKuBaIOT, YTO YCIEX MEPBBIX MHUHYT pa3roBopa
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CBSI3aH CO CTWJIEM OOINEHHWs, a HEe €ro COJepKaHHeM H, CKOpee BCETO,
CTaHJIapTHBIE CXEMBbI MPEJCTABICHUSI MENIAIOT YCTaHOBJIEHUIO KOMMYHH-
KaTUBHBIX OTHOIIEeHUH [35, p. 283].

OObIYHO a0OHEHTHI He MPEeKpallaloT pa3roBop 0e3 OOBSICHEHHs MpH-
YUH OTKAa3a, JINIIb SAMHUIIEI KIATyT TPYOKY, KaK TOJBKO MPUHAMAIOT pe-
HIEHHWE MPEKPaTUTh KOMMYHUKalMo. KOMMyHHKaTUBHAs CUTyalus Teje-
(hOHHOTO WMHTEPBBIO TOJUYHMHSCTCS IpaBHJIaM BEXJIHMBOCTH. [IpepriBaHue
pasroBopa Ha TOIYCIOBE MOXET WHTEPIIPETUPOBATHCS KaK OCKOpOJIeHWE
cobeceqHUKa, TTOATOMY, HE3aBUCUMO OT UCTUHHBIX MOTHUBOB, Aa00OHEHT BBI-
HYKJEH MPUBOJIUTH COLIMAIBHO MTPUEMIIEMBIE IPUUYMHBI O0TKa3a. [IpeprpiBast
pasroBop, JIIOIU OOBIYHO CCHUIAIOTCS HA 3aHSATOCThH WM IUIOXO0€ CaMOYyB-
CTBHC!

Hzeunume, nosicanyiicma, s cetiuac 3ausama.

Hem, mv1 3anamvl, 6ce 5mo NOHAMHO KAKOU ONPOC, He XOUemcs MAmom py-

2amucsl.

Hem ne moe bvl, nexoeoa.

P: 'V mens 6oaum eonosa. U.: Mooicno nocosopums ¢ kem-mo u3 poouvix? P:

Poonvix y mens nem, s1 o1cugy 00uH.

A boneio, ouenv nioxo cebs 4yecmeyio, 20J108a CO8CeM He coobpadxcaem, a

Opyeux 83pocivix Hem, ce pabomarom (ROA0AHCULA MPYOKY).

Mut 60nbHbIE, 0€0 U 51, MAK YMO KAKUE C HAC OMBEeUATbUUKY.

B kadecTBe BO3MOKHOH NPUYMHBI OTKa3a MPUBOIAT Yy>KE€ COCTOSIB-
IMHACA B HEJJABHEM TIPOILIJIOM OMPOC: «4 Yoice Omeeuana niams pas, He xouy
omeeuamvy;, «HaA00ei0 Omeeuams HA Al 80NPOCHI, U3sUHUMeY. JIuib
M3pesKa MPeKPaTUTh Pa3roBOP TPEOYIOT APYTrHe WICHBI CEMbH:

(Tlosrcunas scenuwuna Ha4aIa OMeeuamn, 2010C U3 KOMHAMbL)

— Tol Ha ymo omeeuaeutb, Mams?

— Coyuonozam.

— Tot umo?! Ionosicu mpyoxy!

—/la, 6ce HopmanvHo.

— A ckazan, nonodxcu mpybky! (kopomxkue 2yoxu)

PasBepHyThIC OTBETHI C MPHUBEACHUEM JMUYHBIX (DAKTOB BCTPEUAIOTCS
Yalie OJHOCIOXHBIX OTBETOB. My>KUMHBI, KaK MPaBUiO, MPUBOAAT apry-
MEHTHI OT MEPBOTO JINIA: «Bbl 3Haeme, 51 yoice 8 OOMUHKAX, MEHS HcOem max-
cu»; JKEHIIUHBI — CCBUIAIOTCS HA APYTUX YIIEHOB CEMBHU: «Mbi celiuac dena-
eM YpOoKu, NO360HUME KOMY-HUOYOb Opy2oMy», «3Haeme, y MeHs MYdiC npuuern,
MHe e20 Kopmums Haooy, «P: Cetiuac nem o3modcnocmu. U: A nomom nepesgo-
Humv MoxcHo? P: A ne dymaio, y nac msicenoboibHOU Yero6ek, U 6peMeHU Hem.
HecmoTpst Ha pacnpocTpaHeHHOE MHEHHE O TOM, YTO MYXYUHBI MEHEe
OXOTHO MAYT Ha KOHTAKT C UHTEPBBIOEPOM, B SKCIIEPUMEHTE OHU TOPaA3I0
pEKe KEHIIUH OTKA3bIBAIIMCH IIPUHATH YUYACTHE B ONPOCE: JKEHIIUHBI IIpe-
Kpamaiu pasroBop B 27% ciydaeB, MyKYHHBI — TOJNBKO B 15%, eciw,
KOHEYHO, OHM MOAXO0HIN K TesedoHy. bojee Toro, B HEKOTOPBIX CllyYasXx,
JKEHIIUHBI Cpa3y ke TepeaaBaiu TpyOKy MyKuuHaM: «5 eam ayuuie mysxca
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nosoey, OH 6 Imux oenax Jyduie MeHsa noHumaemy). CO CTOpOHBI My)KqPIH HHN
pa3sy He OBUTO TaKOW peakIiy Ha MpockOy 00 MHTEepBhIO. Kak BHIHO, B
MIOJIMTUYECKON cepe U, B YaCTHOCTHU, JIEKTOPAIBHOM IOBEACHUU KCH-
IIMHBI HAMHOTO pPeXe MY)KYHH BOCIIPHHHUMAIOT ceOsi B KadecTBe JEUCT-
BYIOIINX CYOBEKTOB, CHOCOOHBIX NMPUHUMATh HE3aBUCHMBIE OT CBOETO
ONmKaMIIero OKpy>KEHHsI peIIeHusl.

B pasroBopax ¢ WHTEpBBIOCpAMH 3a4aCTyH0 MPUXOIUTCS CHBIIIATH O
MTOCTOSIHHBIX OTKa3aX W IpyOBIX OTBETaxX Ha MPEAJIOKEHHE MPUHATH yda-
ctie B onpoce. MaKTUYECKH MPOILEHT OTKAa30B COCTABIISET OKOJO TPETH
3BOHKOB, CJICJIAHHBIX TI0 JOMAIIHUM Tenedoram (Tadim. 5).

Tabauya 5
Peakuus aboHeHTA HA NpelJioKeHNE 00 yYACTUHU B TeJie(DOHHOM OIPO-
ce, % om Koauwecmea aOOHeHmMo8 OOMAUHUX MeNePOH08

Peakuus aboHeHTa 1-ii 3amep 2-ii 3amep 3-ii 3amep
Cornacue Ha HHTEPBBIO 60,7 56,8 74,7
IIpocr0a nepe3BOHUTH MO3KE 4,6 6,3 33
OTKa3 OT UHTEPBHIO 34,7 36,9 22,0

[lo-BumumMoMy, IpUYMHA TPEYBETUYEHUH B CAMOOTYETaX WHTEPBBIOE-
POB 0 TPyOOCTH M arpecCHH CO CTOPOHBI AOOHEHTOB CBsI3aHA ¢ OOJBIITOH
SMOLMOHAJIBHOW HAarpy3KoH, COMPOBOXKAAOUIEH KaXIblid OTPULIATEIbHBIN
otBeT. IHTEpBBIOEP OCTPO MEepeKUBaeT IrpyOble OTKA3EI WIIN MTOJIOKEHHYTO
Ha MOIYCIIOBE TPYOKY M MPHUITUCHIBAET UM OOJIBIITYIO0 YaCTOTHOCTH B CBOCH
npaktuke. Hanbonplee KOMMIecTBO Kajo0 MOCTYHalo CO CTOPOHBI UHTEP-
BBIOEPOB KOHTPOJIBHOW TPYIIIBL, IsI KOTOPBIX y4acTHE B OMPOce OOYCIOB-
JICHO BO3MOYKHOCTBIO TIOJTYUSHHS TOTIOJTHUTEIILHOTO 3apaboTka (3-i 3amep),
XOTSI KOJIMYECTBO OTKA30B Y HUX 3HAYMUTENBHO MEHbIe. [Tpodeccronas-
HBbI€ MHTEPBBIOEPHI, C OJHOH CTOPOHBI, JIEMOHCTPUPYIOT pPabOTOHATENIO
TPYIZHOCTH CBOEH paboTHI, C IPYTroif — MpUiIaraloT BCe YCHIIUS TSI TIOTY-
YCHUSI BO3HATPAXK/ICHUSI, CHU)KAsI TEM CaMbIM KOJIMYECTBO OTKA30B.

YpoBeHb 0TKa30B OT MHTEPBBIO — yCTOMUYMBBINA IMOKa3aTelb, €0 Be-
JMYMHA TTOYTH HE MEHAETCS BO MHOTHX HCCIEIOBAHHAX, TPOBOJANMBIX B
pasHbIX cTpaHax. B Meromuueckom axcnepumente C. Kurepa ¢ komieramu
(MccnenoBaHue 3JIEKTOPAIBLHOTO TOBEICHUS) YPOBEHb OTKAa30B COCTABHII
28% ot umcna aOOHEHTOB NOMAaNTHUX Tene(OHOB, B3SABIINX TPYOKy [2,
p- 129]. X. Xaytkyn-Ctunctpa u X. BaH JeH bepr B 3aBHCHUMOCTH OT
(hopMBbI TipeicTaBNIeHHsSI HHTEPBBIOEPOM (CBOOOIHAS M CTaHIAPTU3NPOBAH-
Has C pa3HOW CTEMEeHbIO JeTann3annun) 3aQUKCUpoBaiii 0TKa3bl OT 18% 1o
36% cooTBeTcTBEHHO [35, p. 286].

JIoTOBOPEHHOCTE O BO3MOIKHOCTH TIEPEHECTH WHTEPBBIO HA JIPYTYIO
ATy — KpaiHe penKkui pe3yibTaT Telne(OHHBIX MEePEeroBOPOB B HACTOA-
IIeM UCCIICIOBAHUM U MPAKTUYECKUA HE MpPEeBbIaeT 6% OT aOOHEHTOB J0-
MamrHuX TenedoHoB (tadn. 5). X. Xayrkyn-Ctunctpa n X. BaH aeH bepr
MPHUBOST KapAWHAIBHO OTIMYatonrecs fanHpie. C BOZMOXKHOCTBIO Tiepe-
HECEHMsI pa3roBopa Ha MOCJeNyIoIye IHU cornamarorcs oT 38% 1o 52%
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HUJIepIIaHACKUX a00oHEHTOB [35, p. 286]. CBs3aHbI JIX 3TH Pa3IHYIUs C OCO-
OCHHOCTSIMH OTIIPOCHOTO MHCTPYMEHTa U IMPOIECIypaMu PETUCTPALUN Me-
TONUYECKUX TEPEMEHHBIX WM KPOCC-KYJIbTYPHBIMH Pa3IMYUsIMHU JBYX
CTpaH, HEsSCHO.

Keomnbwie ycnosusn

KBoTtnpyemsbie mapameTpsl BHIOOPKH: MECTOXKUTENBCTBO (TpeboBasioch
TOJIBKO TIOCTOSIHHOE TMPOKUBAHUE B paiioHe), Mo ¥ BO3pacT (KBOTHOE 3a/1a-
HHUE CM. BBIIIE — «OOBEKT UCCIIeIOBaHU). JIFoau, mogHuMaroIme TpyoKy,
B OCHOBHOM TIPEJICTABIIAIOTCS KaK IMOCTOSTHHBIC )KUTENH paiioHa (Tabi. 6).

Jlons BpeMEHHO MPOXKUBAIOIINX, APSHAYIONINX KBAPTHPBI, JaXKe HIKE
JIOTN paboumx Tene(oHOB, MOMaaloMKX B BEIOOPKY (Tabdm. 4). Cxiaagsia-
eTCsI BIIeUaTJIEHHE, YTO IePEUNCIIeHHBIe KaTeToOpul aDOHEHTOB B XUMKHH-
CKOM paiioHe HUYTOXKHO Mallbl U METOJ CIy4allHOIO TeHEPUPOBAHHS HO-
MEpPOB UACaTHHO MOIXOAMT YIS OMpoca MToMoXo3saicTB. OmHAKO 3TO Tpe-
OyeT TIaTeNbHOI MPOBEPKH, IMMOCKOJIBKY IOydYeHHbIE 3HAUCHHS HeTpaB-
JIOMoJ00HO Manbl. HU3KHMIT MPOIEHT MOXeT OOBICHSATBCS CHCTeMaTHYe-
CKMMHU CMEIICHUSAMH, BBI3BAHHBIMU JHOO omuOkaMu B (HOPMUPOBAHUU
BEIOOpKH (cOO0M KOMITBIOTEPHON MPOTPaMMBbI TIPY T€HEPUPOBAHUY CITydaii-
HBIX 4wucen), oo (HambCuGUIUPYIOMUME JISHCTBUIMHA HHTEPBBHIOESPOB
Wi pecrioHaeHToB. Ilocneanne MOTyT HE XOTETh MPEICTaBISTHCS Bpe-
MEHHO TPOKUBAIOUINMH H3-32 BEChbMa JKECTKHX MPAaBHI PETHUCTpPALUH,
NEHCTBYIONINX B pEerroHe, W TOTJa KBOTHPYIOIINK BBHIOOPKY BOIPOC OKa-
3BIBACTCS HEPAOOTAIOLIUM.

Tabruya 6

IIpekpaieHne HHTEPBHIO W3-32 HECOOTBETCTBUS KBOTHBIM YCJIOBHAM,
00151 ADOHEHMO08, CO2NACUBUIUXCS NPUHADb YUacmue 8 ONpoce

Pemenust nuTepBHIOEPa 1-ii 3amep 2-ii 3amep 3-i1 3amep
TEI. % Tell. % Tell. %
Hayaio nHTEpBBIO 95 95,9 125 81,2 454 83,0
He nmoaxoaut mo KBOTeE: 4 4,1% 29 18,8 93 17,0
B T.4. BpeMeIEHOG TIPOXKH- 4 41 1 0.6 7 13
BaHHE B paiioHe
HE TTOAXOIUT IO MOy i ) 23 182 36 15,7
WJIH BO3PACTY
Hroro: 99 100,0 | 154 | 100,0 | 547 100,0

* B nepBoM 3aMepe TpeOOBaJIOCh ONPOCHTH JIMI cTapiue 18 JeT, MOCTOSHHO
TIPOXUBAOIINX B paﬁOHe. HOCKOHLKy JOOIMOJIHUTEIIBHBIX KBOT IIO IOy H
BO3pacTy HE Nnpemiaraioch, 33(1)I/IKCI/IPOBEIH CTOJIb HU3BKHUH MIPOUCHT OTKA30B

OT HOPOBCACHHA HHTCPBBIO IO HPUYMHC HCCOOTBCTCTBHA KBOTHOMY 3ala-

o — 4,1% npotus 18,8% u 17,0%.

[Iponenypa KBOTUpOBaHUS Ha BTOPOM 3aMepe ObLIa OpraHHW30BaHa
MOCPEICTBOM TIOIIArOBOTO BBEJCHHUS KBOT. IHTEpBBIOSPHI TPH pasa B IcHb
JIOKJIAABIBATN CyIiepBaiizepy O MOJe W BO3pacTe ompomieHHbIX. OH cyM-
MHUpPOBAJl JaHHBIC W CPaBHUBAJ C KBOTHBIM 3ajaHueM. Eciu KOIU4eCcTBO
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OIIPOLICHHBIX TPHOJIMKAIOCH K YCTAaHOBICHHON KBOTE, OHA 3aKPhIBAJIACh U
IpyMIly yke He onpamuBaiy. TakuM o0pa3om, MepBble JHU ONpOca Hau-
Oornee Jierkue, MOCKOJIbKY MHTEPBBIOEPH! pa0dOTal0T O€3 MPUMEHEHHUs KBOT,
TIOCIIeTHUH — HauOoJIee TSDKEIBIH, MOCKOJIBbKY MPUXOJUTCS ONPAIINBAThH
CaMylo HEJIOCTYIHYIO TPYINY, OTKa3bIBasi MHOTUM ITOTEHIIMAIBHBIM pec-
MOHJeHTaM. bmaromapsi Takol mpoueaype MOKHO OLEHUTh JOCTYMHOCTD
BBIICJICHHBIX COLMAIBbHO-IEMOTpaUUeCKUX TPYHII O BBEICHUS KBOT,
OYKBaJIbHO OTBETUTH HAa BOIPOC: KTO M3 MOJOWIENININX K TenedoHy darie
corjalaeTcsi IpUHATH ydacTue B ompoce? B mepBom 3amepe ompoc mpo-
BOJMJICA MO OECKBOTHOW BBIOOPKE, MOATOMY IIOSIBHJIACH BO3MOYKHOCTH
CPaBHHTH JIaHHBIC JBYX KOHTPOJBHBEIX Tpymm. Hambonee mocTymHbI B Te-
neoHHOM Ompoce KEeHUIUHBI cTapiie 51 roja, HauMeHee — MYKXYUHBI OT
36 no 50 met (Tabmn. 7). OcobeHHOCTH TOCTYIMHOCTH MY>KYMH Pa3HBIX BO3-
pPacTHBIX TPYI HEU3MEHHBI B 000MX 3amepax. JJOCTHKHMOCTh >KEHIIH
MO0 UX BO3PAaCTHBIM XapaKTEPUCTHKaM HEYCTOHuYMBa: B IMEPBOM 3aMepe
HaMMEHee OCTHKUMBI JKEHIIHMHBI CPETHET0 BO3PAcTa, BO BTOPOM — MO-
J01bIe, 10 35 JIeT BKIIOYUTEIIBHO.

Tabnuya 7
ConnanbHo-gemMorpadguyeckne XapakTepUCTHKH CJy4YaiiHOH 0ecCKBOT-
HOii BIOOPKHU 200HeHTOB XUMKHHCKOI0 paioHa, ganuonvii %*

I'pynnbi 1-ii 3ame 2-ii 3amep KBoTHBI
oJ BO3pacT KOJINUECTBO** % KOJINYECTBO % %
Myx. | 18-35 9 9,9 10 10,1 13,0

36-50 6 6,6 7 7,1 13,0
crapme 51 9 9,9 11 11,1 17,0
xeH. | 18-35 20 22,0 14 14,1 17,0
36-50 13 14,3 21 21,2 17,0
crapme 51 34 37,4 36 36,4 23,0
UTOTO 91 100,0 99 100,0 100,0

* B mepBoM 3amepe J1aHO pacIpelesieHUE BCEX OINPOIICHHBIX, ITOCKOJIBKY
BBIOOpKA HE KBOTUPOBAJIACH I10 TIOJTY M BO3PACTY; BO BTOPOM — TEX, KTO OBLI
OTIPOILIEH, 10 IPUMEHEHUS! COOTBETCTBYIOLIUX KBOT.

** KonmuecTBo Tene(OHOB, 0 KOTOPHIM IPOBOIMINCH 3BOHKH

K coxasieHnro, aOOHEHT OTKa3bIBACTCSl TPUHATH YYacTHE B UHTEPBBIO
ele J0 TOro, KaK Ha3bIBaeT CBOW BO3PACT, IOATOMY HEJIB3sl TOUHO ONpeie-
JIUTh JOCTYITHOCTh Pa3HBIX BO3PACTHBIX rpymil. OIHAKO JaKe 110 MPUOIH3H-
TENBHBIM OIIEHKAaM JIaHHbIE Halllero OMpoca 3aMETHO OTIHMYAIOTCS OT pe-
3yJIBTAaTOB METOAMYECKUX HCCleAoBaHui, mpoBoauMbiX B CIIA u crpanax
3anamHoii EBpomel. B AMeprike HauMeHee IOCTYIHBI TOXKUIBIC JIFOIU C
HU3KMM YPOBHEM 00pa3oBaHus, a Haubojee — MOJOIbIE BBICOKOOOPA30-
BaHHBIE ciion Hacenenws [21, p. 327; 36]. X. Ban ['yp u C. Pucrienc noka-
3aM, 4TO B ['OJUTaHIUM ONMPOCHI OOIIECTBEHHOIO MHEHHS PEIpPE3CHTUPY-
0T JIMIIb JIFOJICH CPETHET0 KJIacca, MOJIOJICKD, & OJIMHOKHE, MOTYYaIoIIHe
HEeOOIBIINE JOXOJbI TPAKAaHE UMEIOT TOpa3a0 MEHbBIIHNE IMAHChl MONACcTh
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B BBIOOPKY [6]. [I. MopToH-BHnbsiMc oTMeuaeT paccoriacoBaHHOCTh JIaH-
HBIX aMEPUKAHCKUX U OpPUTAHCKUX MCCIEJOBAHUN: B IIOCIECIHUX HE OOHa-
PYXEHbl MPOOJIEMBl C JOCTYMHOCTBIO CTAapIIMX BO3PAaCTHBIX rpymm [32,
p- 161]. JJocTynmHOCTh MO BO3PACTy B Pa3HbIX METOJUYECKUX HCCIEIOBa-
Husx, poBogumeix B CIIA, Bapeupyercs. Tak, A. Xonbpyk, M. I'pus u
. KpocHUK TOBOpAT yke 0 OOJBIIEH AOCTYIMHOCTH CTapIIUuX MOKOJICHUH,
MOJYEPKHBas, YTO, KaK MPaBUiIO, K TeJIe(oHy MOIXOAAT Oelble KEHIIMHBI
CTapIIMX BO3PACTHBIX TPYII C BBICIIUM OOpa30BaHHEM M BHICOKHM yPOB-
HeM J0x0/10B [37, p. 94]. B Hamem ke mccienoBaHUM HauMeHee JOCTYII-
HBI JIIOJIM CPEJHEro Bo3pacTa U Hanbosee — MEHCHOHEPHI C HU3KUM YPOB-
HeM oOpaszoBaHus. OTcrona MOXHO c(OpPMYJIMPOBaTh THIIOTE3Y HHCTPY-
MEHTAJIbHOIO pa3pblBa: B HKOHOMUYECKU Pa3BUTHIX CTPaHaX BBIOOPKH
CMEILEHBl B CTOPOHY CPEIHEr0 COCTOSITEIBHOIO Kiacca, B MEHee pa3BU-
TBIX — B CTOPOHY O€IHBIX, HU3KOZAOXOIHBIX CIIOEB.

PerynupoBanue KBOT B 3KCIIEPUMEHTAIBHOI IPyIIIE, II0 CIOBAM PYKO-
BOJUTEIIS TOJIsI, IPOXOIUIIO TIO APYTroi mpouenype, 0oiee MPUBBIYHON IS
UHTEpBbIOEpOB. KBOTHBIE 3a1aHus cpa3y pacrlpenenstoTcs 0 BCeM HHTEp-
BBIOEPaM, TO €CTh KaKIbIi U3 HUX JOJKEH BOCIIPOM3BECTH MapaMeTphl Oc-
HOBHOW BBIOOPKM Ha 3apaHee YCTaHOBJICHHOM KOJMYECTBE PECIIOH/IEHTOB.
Jpobnenue BBIOOPKH C COXpaHEHHEM KBOTHBIX 3a[JaHUM NPUBOIUT K YyBe-
JWYEHUIO TPOAOJDKUTENIBHOCTH OIPOCa, YTO I'PO3UT CPHIBOM YCTaHOBIICH-
HBIX CPOKOB. UTOOBI 3TOr0 HE CIy4YHMIIOCh, PyKOBOIUTEIb IOJS BBOIMT
MpaBUJia «PHIHOYHBIX OTHOLIEHWI» MeXIy HMHTepBbloepamu. Kaxaplii u3
HUX MOXXET OIPOCUTH PECTIOHACHTOB, BBHIXOASIINX 32 PAMKH YCTaHOBJIECH-
HOMW JIJIs1 HETO KBOTHI, HO OH JIOJDKEH JOTOBOPHUTHCS C JIPYTMM HMHTEpBBIOE-
POM U TIOMEHATHCA KBOTHBIMHM 33JaHUSIMH. PyKOBOAWTENb HUIpaeT poJb
«TOCYJapCTBa», OTBEYAIOIIETO 3a CIPABEUVIMBOCTH M CBOCBPEMEHHOCTh
npoxonsamux cuenok. Ilogo6nas opranu3anus BEIOOPKH OCTaBIsieT 3a WH-
TEPBBIOEPOM IPABO MPHUHSTH PEIICHNE O MPOBEJICHUN UHTEPBBIO NPH Ipe-
BBHIIICHWN KBOTHOTO 3anaHusi. [locTOSHHO paloTaromue HWHTEPBBIOEPHI
00pa3yloT yCTOWYMBBIC TPYMIBI, B KOTOPBIX JOTOBOPEHHOCTh W OOMEH
KBOTaMHU HIyT HE3aBUCUMO OT PYKOBOIUTEIS MOJISL.

OCHOBHOW HEJOCTaTOK JEIEHTPAIM30BAHHOW OpraHu3allud HHTEp-
BBIOMPOBAHUS — CJIOKHOCTh KOHTPOJIS, IOCKOJIBKY KOJIMUYECTBO JIULI, IIPH-
HUMAarommx pewenus, pe3ko Bospacrtaer. C. Croxk u M. XomrailH npea-
NPUHSUIA TOTBITKY MPOBEPUTH TUIIOTE3Y O BIMSHHUU CTEIIEHH CBOOOIBI, KO-
TOpas AaeTcsi MHTEPBbIOEpaM IIpU BbIOOPE PECIOHIEHTOB, HAa paclpesesne-
HHUE OTBETOB, OAHAKO IMOJIYYEHHbIE PE3YNIbTaThl OKAa3aJHCh CTATHCTHUECKH
He3HauuMbIMu [38, p. 322, 331-332]. Kpome TOro, HESICHO, HACKOJIBKO
BO3MOXKHOE HapylLIEHHE CIIy4alHOTro 0TOOpa B pe3yjbTaTe MEKINYHOCT-
HBIX KOMMYHHUKalWi B TPyIIEe HHTEPBLIOEPOB YBEINYMBACT CHCTEMATHUE-
CKHeE cMelleHHs B BhIOOpKe. CpaBHEHHE KOHTPOJIBHOH M 3KCIIEPUMEHTAIb-
HOH TIpyII IO OTKa3aM B OIIPOCE H3-32 HECOOTBETCTBHS PECHOHAEHTA
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KBOTHOMY 3aJIaHUIO0 HE AW 3HAYUMBIX paznuuuii (Tabi. 6), ogHAKO i
BBIBOJIa 00 OTCYTCTBUH CMEIIEHHI 3TOTO HEIOCTATOYHO.

Tabauya 8
Jlo1s1 0TKA30B M3-32 HECOOTBETCTBUSI KBOTHBIM YCJIOBHSIM OT 00IIETO
KOJIMYECTBA TOMAITHUX TeJIe()OHOB, 0 KOTOPHIM YIAJ0Ch T03BOHUTHCH

o Jarta
HnTepBbIoep Bcero
27.11 28.11 29.11 30.11

Bait 0,00 0,00
Bap 0,08 0,45 0,00 0,29
bpro 0,00 0,00
I'ap 0,13 1,44 0,69
Ton 0,05 0,33 0,13
Hmu 0,00 0,37 0,24
Ero 0,00 0,15 0,10
3ax 0,19 0,31 1,00 0,36
Kys 0,00 0,00 0,64 0,14
Mam 0,25 0,25
[au 0,12 0,06 0,10
Pyn 0,00 0,00
6ce20 0,00 0,09 0,15 0,65 017

K HecoMHEeHHOMY IOCTOMHCTBY TaKOH INPOIEAYPhl MOXXHO OTHECTH
MOJ/Iep)KaHUEe YyBCTBA CIIPABEUITMBOCTH: BCE MHTEPBBIOCPHI HAXOIATCS B
paBHOM IIOJIOKEHHH 10 Havaja meperoBopoB. Ecim momiaroBoe BBeneHNe
KBOT JIaeT 3HAYMMOE IPEHMYIIECTBO 00JIee PAaCTOPOITHBIM HHTEPBBIOEpAM,
KOTOpPBIE MOTYT IIPOBECTH OOJIBIIOE KOJINYECTBO UHTEPBBIO B MEPBBIC JHU
0TIpoca, TO «PBIHOYHBIIN» MEXaHU3M OMpPEACISIETCS UCKIIOUYUTEIBHO TPY-
Joinro0ueM U yMEHHEM HallauTh JIeJIOBBIE OTHOLICHUS C KOJUIETaMH.
[Tntoc K 5TOMY CHHMAeTCsl IICUXOJIOTHUECKHH AUCKOM(OPT OT HeaaeKBaT-
HOW OIUTAaThl MEPBBIX, HaHOONee JIETKUX HWHTEPBBIO, U MOCIEAYIOMINX —
TpeOyromux OONBIINX YCHJIMH IJIsl OIpOca PECTIOHAECHTOB C HYXHBIMHU
COLMANTBHO-IeMOTpadMueCKMU  XapakTepucTUKamMu. M Bce e Bpsj Jin
MO’KHO HCIIOJIb30BaTh PHIHOYHBIE MEXaHH3MBI IIPH CTOJb CHKATBIX CPOKax
npoBeeHHs onpoca. be3 coMHeHHMs, pyKOBOJHUTENb MO TUPEKTUBHO yC-
TaHABJIMBAET KBOTHI B 3aBUCHMOCTH OT HaBBIKOB M YMEHHI MHTEPBbIOEpA U
JUYHBIX C HUM OTHOLIEHHH. B Tabi. 8 mokasaH mMpoLeHT OTKa30B OT WH-
TEPBBIO U3-32 HECOOTBETCTBUS KBOTHBIM YCJIOBHSM IO Ka)XIOMYy HHTEp-
BBIOEPY AKCIEPUMEHTAILHOM rpynibl. Huke MBI yBUIMM, YTO MOBEJICHHE

o Jis ymoOCTBa M COXpaHEHUsT KOH(PHUICHIIMAIEHOCTH 31eCh U Jaiee pamu-
JIUM WHTCPBHIOCPOB 3aMCHEHBI HA YHUKAIILHBIC a0pHBHATYPHI.
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MHTEPBBIOEPOB, Y KOTOPHIX OTCYTCTBYIOT OTKa3bl, KaK MpPaBUJIO, B 0OJb-
IIeH CTENEeHH OTKJIOHSETCS OT MOBEAEHHUS MX KOJUIET B AKCHEepHMEHTalb-
HOM ¥ KOHTPOJILHOM TpyIIax.

B mopasisitoieM OONBIIMHCTBE POCCHMCKUAX OMPOCHBIX IEHTPOB Op-
raHu3alys UHTEPBBIO U KOHTPOJIb HaJl €ro MPOBEACHUEM OTJAaHbl HAa OTKYII
pykxoBoauTtesnei mois. OCHOBHblE KPUTEPHH, MO KOTOPHIM OIICHMBAETCS
pabota mociueIHNX, — ONPOC 3aJaHHOTO KOJIMYECTBA PECHOHACHTOB B yC-
TAHOBJICHHBIN 3aKa34MKOM CPOK C MHUHUMAaJbHBIM OTKIOHEHHEM OT KBOT-
Horo 3anaHusi. CUTyaTUBHBIE pelleHus], TPUHIMAaeMble HEeTTOCPEACTBEHHO
B XOJIe OMpOca, PEeLICHUs 3llech-U-ceiiuac Oosee afeKBaTHBI B TaKOH CH-
TyaluH, MOCKOJIBKY J100asi JKECTKO YCTAHOBJECHHas IPOLEAYypa MOXKET
CYIIECTBEHHO YBEIHYUTH MPOJOJKUTENFHOCTh IMOJIEBOro 3Tama. Paspa-
00TKa U KOHTPOJb Haa (HOpMalbHBIMH HpOLEAypaMHu cOOpa TaHHBIX MOA-
Yyac MHOTOKPATHO yBEJIMYUBAIOT BPEMEHHBIE U TPYAOBBIE 3aTPAThl, OHAKO
pe3ynbTaThl 3TOM pabOThI OCTAIOTCA BHYTPEHHMM JAEJIOM COLIMOJIOTHYE-
ckoii ciyxObl. [TockoNbKy 3aKka34yrKk He NpenbsIBISIET Kakue-Imoo TpedoBa-
HUH K JAaHHOH cdepe NeATeIbHOCTH ONPOCHBIX CIIyX O, OHa HAaXOIUTCS Ha
nepudepun BHUMaHMA pykKoBoacTBa. Eme B konume 1940-x romoB
J. Manxaiimep u I'. Haliman 3ameuanu: «XOTs MHOTOE OCTaeTcs COBEp-
LIEHHO SICHBIM B TEOPHUH, B NPAKTHKE BBIOOPKA MOJHOCTHIO ONpEAesieTCs
paboToii TOJEeBOro MepcoHania. DKCIEePThl COCTABISIOT TU3aiiH BBIOOPKHU
JUIIL HA OyMare, a peaJlbHBIMH areéHTaMu BBICTYIAOT MOJIEBbIe paOOTHU-
ku. Tonpko B ciiyyae HOJIHOTO COONIOACHUS MHCTPYKIMH 10 GOopMUpOBa-
HUIO BBIOOPKH MO>XHO TOBOPHUTH O BBIIOJIHEHUH YCJIOBHUH, 3aJI0)KEHHBIX B
ee npoekte» [39, p. 83]. K coxanenuro, yuer ommrOOK BEIOOPKH 3a4acTyIO
OCTalOTCsA JHUIIb MaHHpecTauusMu NpodecCHOHaTbHON AEATENBHOCTH,
BBICTyTArOIEH B KaUeCTBE HI€ATHHOTO THIIA COLIMOIOTHYECKOTO TIPOEKTa.

Kommynuxamuenuie yciosusn

Coryacie Ha HHTEPBBIO U MPOXOXKACHHUE Yepe3 MPoIeypy 3HAKOMCT-
Ba HaJararoT Ha a0OHEHTa OMpE/CIICHHBbIC 00s3aTeIbCTBA, OTPAKAIOIIUC
HOPMBI BEJICHUS pa3roBopa. B OONBIIMHCTBE ClyyacB KOPOTKUE IO Bpe-
MEHHM MHTEPBBIO (CPEIHSS MPOJIOKUTEIBHOCTh OKOJIO CEMU MUHYT) pec-
MOH/ICHTaMU He 00pwIBatoTCs (Tabm. 9).

Tabnuya 9
Pe3ysnbTaT HHTEPBBIO
PesyabTaTt 1-ii 3amep 2-ii 3amep 3-ii 3amep
HHTEPBBIO K* % K % K %
Hayvaiio naTEepBBIO 95 100,0 125 100,0 454 100,0
B T.H. TIPOBCICHO 89 93,7 114 | 912 | 442 | 974
MIOJIHOCTBIO
MpepBaHO 6 6,3 11 8,8 12 2,6

* KosanvecTBo Tene(OHHBIX HOMEPOB, [0 KOTOPBIM ITPOBOAMINCH 3BOHKH.

ITo cBunerenscTBy M. Komunza n Y. Caiikca KOJIHYECTBO OTKAa30B HE
Tak Benmuko Jaxke B 20 m 40 MHHYTHBIX Tele(pOHHBIX HHTEPBBIO: IO
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MOJHOCTBIO 3aIOIHEHHBIX aHKET OT OOLIero KoJudecTBa aOOHEHTOB J10-
MAIIHUX TenehOHOB — KOIP(PHUIHEHT OTBETOB'® — B 20 MHHYTHBIX HH-
TepBbio coctaBuna 59%, B 40 MuHyTHBIX — 48% [33]. OTOT MHAEKC HE
BIIOJIHE KOPPEKTEH, IOCKOJIbKY OTKa3bl B Hadajie pa3roBopa He 3aBHCAT OT
MIPOAOJKUTENIEHOCTH MHTEPBBIO U TOJDKHBI OBITH MCKIIOYEHBI U3 PacCMOT-
penusi. Ecnu Bee e mepecunTaTh AaHHBIE HAIIMX 3KCIEPHUMEHTOB, TO aHa-
JIOTUYHBIM MOKa3zarenb cocTaBUT 69% 1 TpeTbero 3amepa, 47% — nis
BTOpOro u 55% — st mepBoro. Cuuraercs, 4to 4em OoJibiie Ko3hhuim-
€HT OTBETOB, TEM JIyYllle KaueCTBO MPOBEACHHOI0 Hccienosanus [34, p. 50].
WHTepBBIOEpHI, 10Ty CKAIOIINE OONBIION MPOLEHT OTKa30B, IPUPABHUBAIOT-
cs K TeM, Y KOTOo pacipeziefieHHe OTBETOB Ha OT/ENIbHBIE BOIIPOCH! CUIIBHO
OTJIMYAeTCs OT OTBETOB, MOJIyUYEHHBIX B CpelHeM 1o BbIOOpKe [30, p. 13].
OnHako Takue YTBEP)KIECHHUsI HOBOJIBHO COMHHUTENBHBI, OCOOCHHO B CBETE
BO3MOJKHBIX CMEIIIEHHH, CBSI3aHHBIX C BIMSHUEM WHTEpBhIoepa. Koadduiu-
€HT OTBETOB B CIELMAIBHO MOATOTOBIEHHBIX METOIUYECKUX SKCIEPUMEH-
Tax, KaK MPaBuIo, CYIIECTBEHHO HIXE TOTO JK€ MOKa3aTens B OOBIYHBIX HC-
crenoBanusx. Hanpumep, crangapTHoe 3HaueHHe KOI((PHUIMEHTA B METO-
nuueckoM skcnepumente C. Kurepa, K. Munnep, A. Koxyr, P. I'poys3a u
C. IIpeccepa nis NATHAHEBHOrO onpoca paBHO 36% [2, p. 125], noka3zare-
JI OOBIYHBIX MCCIICIOBAHUH B cpeqHeM He Huxke 60-65%. MoxHo mpemno-
JIOKUTh, YTO CTOJIb CYIECTBEHHAs] pa3HHIA BbI3BaHA HE TOJBKO Pa3sHBIMH
YCTaHOBKaMH MHTEPBBIOEPOB (C OAHON CTOPOHBI, PyTUHHAS padoTa ISl To-
JydeHus 3apaboTKa, C JPyroi — ydacThe B HEOOBIYHOM JECHCTBUU, B TICH-
XOJIOTHYECKOW JIUTEpaType JaHHOE Pa3inire MPUHATO Ha3bIBaTh ) (PEKTOM
wianebo), Ho U OoJee KECTKUM KOHTPOJIMPOBAHHEM IPOLEAYPHI ONpoca,
OTCYTCTBHEM HapyIIEHUH METOANYECKUX MPEIITUCAHHUH.

HecmoTpss Ha mOTEHUMAIBHYI0O BO3MOXHOCTH MTHOBEHHOTO NpEKpa-
HICHUs] Pa3roBOPa, PECIIOHIACHTHI, KaK MPaBHJIO, MPUBOAAT T€ WM HHBIC
apryMEHTBI, OOBSCHSIONINE TTPUUMHBI 0TKa3a. OOBIYHO BBIIBUTAIOTCS JIBA
Trna aprymerranun: (1) oTChUIKa K BHEIIHUM (haKTopaM — TPUXOJ MY-
a, I1ad pedeHKa, Hayajlo MHTEPECHOH mepesady 1o TeJEeBU30pPY, YTO OI-
penensieTcs pecrioHACHTOM KaK BECOMBIN apryMEHT AJIi OKOHYaHMsI pasro-
BOpa; (2) NCHXOJOTHYECKOE BOCIPHUATHE 3aBEpIIEHHOCTH pa3roBOpa —
CIIMIIIKOM pPa3BEPHYTHIE OTBETHl Ha TEPBHIE BOMPOCHI WHTEPBHIO, M KaK
CJICICTBUE, OIIYIIEHHE BBICKA3aHHOCTHM COOCTBEHHOI'O MHEHHMS: «A 6am
Vaice 8ce adicHoe ckazan, cnacubo (nonodcun mpyoxy)». K nepsomy apry-
MEHTY 4allle BCEro MPpHUOeraroT KEeHIUHBI, KO BTOPOMY — MYKUHHBI.

K KOMMyHHKaTHBHBIM YCIOBHSM TaK)Xe JOTMYHO OTHECTH OTKA3bI
OT OTBETOB Ha OTAEIbHBbIC BONPOCH. B TpaaWIMOHHBIX METOIUYECKHUX

12 PaGota omy6HKOBaHA 10 BBEICHHS CTAHIAPTH3UPOBAHHBIX KO (HIIACH-
TOB OTBETA, MIO3TOMY OJHA3HAYHO HEJb3s CKa3aTh, M0 KaKOW W3 MPHUBEICH-
HBIX BhIIe (GopMyn ObUT mpoBeneH pacyer. OJHAKO, UCXOAS U3 OIHCAHUS,
MPEJICTABIICHHOTO aBTOPaMH, MOJKEHO IMPE/IIOI0KHTE, YTO UX (OpMyJia He-
3HAYUTENIBHO OTNIMJaiach oT RR1.

4 «Corumonorudeckuii xypHam», Ne 1/2
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SKCIEPUMEHTaX aHajln3 TaKUX OTKA30B, KaK IMPaBHIIO, 3aBEpIIAEeT UCCIIe-
JIOBAaHUE TOCTYITHOCTH pecrnoHmaeHToB [21, p.337-339; 40, p.811; 41,
c. 167-169; 42]. JIumib B HEMHOTUX METOJUYECKUX HKCIIEPUMEHTAX IbITa-
FOTCS Pa3NMYUTh OTKa3bl OT OTBETOB M OTCYTCTBHE MHEHHUS 10 JTAHHOMY
BOIIPOCY: «HE OyIy TOBOPUTHY U «HE 3HaI0» [43, p. 194]. Ananm3 noctyn-
HOCTH JIOJIKEH OIPaHUYMBATHCS MEPBbIM BapuaHToM. OIHAKO I TOYHOH
OIICHKH OTKa30B OT OTBETa HEOOXOUMO pa3inyarh pa3Hbie JUCKYPCHBHBIC
CTpaTeTWH OTBEYArIIero. B paMkax KOMMYHUKATHBHOW MPOTpPaMMEI HC-
CJICJIOBaHUS OCHOBHOM MCTOYHHK WH(pOpPMAIMM — HE pacupeesieHus,
paccuMTaHHBIE HAa OCHOBAaHWH 3allOJHCHHON HWHTEPBBIOCPOM aHKETHI, a
TPaHCKPUNITH HHTEPBBIO. K CoXalleH!I0, B HACTOSIIEM SKCIIEPHUMEHTE MBI
HE pacrojaraeM TaKOBBIMH.

¢ ¢exT HHTEepBHIOEPA

VY ¢a0BUs JOCTYIHOCTH JIMILB OTYACTH CBSA3aHbI C COLIMAIIBHOM CPEsIOM.
3HauMMoe BIMSHHE Ha Pe3yJbTaThl OKa3bIBA€T MHCTPYMEHT HCCIICIOBAHUS:
(hopMyrpoBKH BOpocoB [26; 38, p. 333; 44] 1 0COOEHHOCTH PEUEBOTO TIO-
Be/leHHs1 nHTepBhioepa. He ObIIO emie H1 0JJHOro JOOPOTHO CIITAHHMPOBAHHO-
IO DKCIIEPUMEHTa, KOTOPBIA ONMpPOBEpPr Obl HAJIWYWE CHUIIBHOTO BIMSHUS WH-
TepBhIOEpa HA KOMMYHHKAaTHBHYIO CUTYAaIHIO U JaHHbBIe orpoca: «/laxe Hau-
JYYIIAHA TPEHUHT HHTEPBBIOEPOB HE MOXKET SJMMHHAPOBATH BCEX Pa3IHINil
B UX noBeAeHum» [45, p. 84]. HampoTus, COTHU UCClIeOBAaHUIN YKa3hIBAIOT
Ha CHUJIBHYIO 3aBHCHMOCTh MEXy WHTEPBBIOEPOM M YaCTOTHBIMHU pacrpe-
JICTICHISIMU aHKETHBIX OTBETOB, M., Hampumep [45-53]"'. Mosxuo mpen-
IMOJIOXKUTH, YTO CYHICCTBYIOT O6’beKTI/IBHI)Ie 3aKOHOMECPHOCTU MEKAY yCHU-
JUSAMH, YMEHUSIMH M HaBBIKAMH WHTEPBBIOEpa M JOJNEeH PECIOHICHTOB,
YAOBJIETBOPSIIOIINX KaXX/IOMY YCJIOBHIO JOCTYMHOCTH. ['mroresa o «kak
ecmy Ob» Kay3albHOW 3aBHCHMOCTH TIO3BOJISIET PaccCMaTpUBaTh KOH-
TPOJIbHBIE TPYNIHI (MIEPBbI U BTOPOI 3aMepbl) B KauecTBe IMOJIs AJIS Ol-
penereHus YCTOWYHMBBIX CBSI3€H W 3aKOHOMEpPHOCTEH, KOTOpBIE 3aTeM

" O6ocHoBaHME s¢deKTa UHTEPBBIOEPA CTPOUTCS MOCPEICTBOM COIMOCTAB-
JIEHUSI YaCTOTHBIX paclpeiiesieHuil OTBETOB, MOJYUYEHHBIX Pa3HbIMU HUHTEP-
Bbroepamu. 3. Hoanb-Hoiiman npenocreperaeT oT HAUBHOTO MOJAX0Ja, OTO-
JKICCTBIISIONIETO KOPPEISAINH C MPUIMHHO-CICICTBCHHBIMU OTHOIICHUSIMH.
3a KaxIoi KOppeisnueil MOXKET CKPBIBAThCS NpyTas IepeMeHHasl, OCTaB-
masicst 10 TOpHI 10 BpeMeHH HezamedeHHol. Hampumep, B onpocax, rae uH-
TEPBBIOEPAMH BBICTYIIAIOT MY)KYHUHBI, )KCHITUHBI MOTYT MOTPEOISATh MEHBIIIE
KOCMETHKH TOJBKO IMOTOMY, YTO MY>KYHMHBI-WHTEPBBIOEPHI Yallle ONpAaIIiBa-
IOT JKEHIIMH, MTPOXKUBAIOIIUX B CETLCKON MECTHOCTH, KOTOPHIE, KaK MPaBUIIO,
pexe TONB3YIOTCS KOCMETHKOW, YeM CBEpPCTHHIBI-TOPOKAHKH [54,
c. 162-163]. K coxanenuro, 9nTasi JHUIIb OTPHIBKH U3 3KCHEPUMEHTATBHBIX
MporpamMM, MOMABIIMX B HAYYHBIC CTATbU U MOHOTpPaUH, HENb3sl YCTaHO-
BUTb, CKOJIbKO HE3aBHCHMBIX MEPEMEHHBIX OCTAJIOCh BHE IOJISI 3PEHHUSI UC-
clIeJIoOBaTeleH.



Poczosun [{.M. BnusiHue HHTEpBBIOEpa Ha JOCTYIIHOCTh PECIIOHIEHTOB 99

(hopMynmpyroTCss B HEKOTOPOM Habope MpaBHI M TPOBEPSIOTCS Ha pac-
MIPEEICHUsIX, TOMYUYEHHBIX B JIKCIEPUMEHTANBHON Tpymie (TpeThid 3a-
Mep). Toapko u3-3a HE3HaHMS JeTalell KOMMYHHUKATUBHOM CUTyaIlMM MBI
MOJKEM JIeNaTh 3aKitoueHust 00 »¢¢ekTe WHTepBhIOepa WIH BBIYUCIATH
ero «iMuHOe ypaBHeHHe»' . Habmiomenue 3a paGoToil MHTEPBBIOEPOB H
BBEJICHHE JOTOJIHUTENBHBIX MEPEMEHHBIX IMO3BOJIIOT OTKPBITH «UEPHBII
SIIUK», B KOTOPBIA yMaKOBaHbl KOTHUTHUBHBIE U KOMMYHUKaTHUBHBIE OCO-
OCHHOCTH UHTEPBBIO.

TexHudeckne ycIOBHSI HEOAHOPOAHBI Na)XKe CpPEelAd HHTEPBBIOEPOB
KOHTpONBHBIX rpynit: [lac — 63,5%, [Ter — 57,9%, Por — 47,5% (tabs. 10).
OOBscHEHHE, TIO-BUIUMOMY, KPOETCSl B Pa3HBIX YCHIIHSX, MPEIIPUHSATHIX
HWMH TI0 JIO3BOHY JI0 HEAOCTYIHBIX a0oHeHTOB: [lac wame, uem Iler, a Ilet
yaime, yeM Por mepe3BaHHMBaM 1O HEOTBEUAIOUINM WJIM 3aHATHIM HOMeE-
pam. [lomu aOOHEHTOB JOMAIIHUX Tele(OHOB, B3SIBIINX TPYOKY C IEpPBOTO
3BOHKA, Y TPEX WHTEPBBIOEPOB KOHTPOJIBHOU I'PYIIIBI OTIUYAKOTCS TOpas-
1o menbine: ITac — 45,5%, Iler — 46,0%, Por —38,9%. CooTBeTCTBEH-
HO, MBI He ommOemcs, npeanonoxus, uto bai, [Imu u Pyn u3 skcnepu-
MEHTAJIFHOW TPYMIIBI MONPOCTY HE 3BOHWIM 0OJiee OHOTO pa3a 1Mo OJHO-
My U TOMY ke Tenedony (tadmn. 10).

Bricokuli pOLIEHT BBINOJHEHUS TEXHUYECKHUX ycinoBuil y bap, ['om,
Ero, n 3ax 6mu3ok pesynbraTaM KOHTPOJIBHOW Tpymmbl. IMEHHO y 3THX
UHTEPBBIOEPOB KAKJIOE YCIOBHUE NOCTYMHOCTH MPUBOAUT K MOTEPSAM IIO-
TEHIMAIBHBIX PECIOHIEHTOB. Te, KTO yXe Ha IEepBOM 3Tale IMOJHOCTBIO
WUTHOPHUPYET YCIIOBHUS MPOBEACHUS orpoca (TpeboBaIoch 3BOHHUTH Yallle OJI-
HOTO pa3a), KaK MpaBWJIO, YKa3bIBalOT HA OTCYTCTBHE BIMSHUS KBOTHBIX M
KOMMYHHMKAaTUBHBIX ycloBUH. Tak, mocie BBIIOIHEHUs MPe3eHTALMOHHBIX
ycaoBuid y baii onpormeno 29,8% abonentos, y bpro — 33,3%, y Pyn —
26,7%. Hapymenne xotsi ObI OOHOTO TpeOOBaHMS MPUBOIWUT K CPHIBY HC-
CJIEZIOBATEIbCKOM MPOTrpaMMBbI, MOCKOJIBKY HWHTEPBBIOEP PYKOBOICTBYETCS
HE WHCTPYKLIHUSAMH, a COOCTBEHHBIMH COOOpaXKEHUSMH 00 ONTHMAaIbHOM
X0JIe MHTePBLIONPOBaHUA. B paMkax OMXEBHOPHUCTCKON Tpaguiuy 2P ekt
MHTEpBbIOEpa O0BSICHSIICS JIMOO BMEIIATELCTBOM MOCIETHETO B MPOILEce

'> TJI CrameBuy Tak ONMCHIBAET MPOLEAYPY PAcUeTa «IMYHOIO ypaBHE-
Hus»: «[lo kaxmoMy BOIIPOCY BBIYMCISETCS J0JISI pECHIOHAEHTOB, ONPOILEH-
HBIX JaHHBIM WHTEPBBIOEPOM, KOTOPBIC BEIOpAIN TOT YT MHON BapHaHT OT-
BETa, 3aTeM OIpeneNsercs cpeaHee apupmerndeckoe 3Tux noieil. Ilocie
BBITIOJTHEHNS aHAJIOTMYHBIX PacueTOB JUIS BEIOOPKH NMPOBOIMIOCH CPAaBHEHUE
CpEeIHUX 3HAYEHMH 10 BceM BapuaHTaM oTBeTa. Eciu pacnpenenenue ycpen-
HEHHBIX JI0JeH Mo Bcell BRIOOPKE PECIOHACHTOB COBMAIANIO C paclpeesieH -
€M MO BBIOOPKE WHTEPBHIOEPA, 3TO HHTEPIPETHPOBAIOCH KaK OTCYTCTBHE
CHCTEMaTHUECKUX TorpemHocTel B ero padote. Ecnu ke mMenoch pacxox-
JIeHWe, yCTOMYMBO IMOBTOpAIOILIEECS M0 MEpPe YBEIMYEHHs KOIMYECTBA BO-
MIPOCOB, 3TO PAacCMaTPUBAIOCh KaK HAJIMYME CYOBEKTHBHOM CHCTeMaTH4e-
CKOM morpemHocT» [55, c. 85].

4%
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(hopmympoBku oTBeTa [56], 1100 MHTEPAKIHAMHA MEXIy HHTEPBHIOEPOM
u pecrionzieHToM [46; 57]. Topa3mo Goinblielt 00BICHUTENBHOM CHITON 00-
JaJaf0T KOTHUTHBHBIC MHTEPIIPETAllMK HAa0MI0AaeMOro TIOBEACHUS HHTEP-
BBIOEPA, TaK KaK (akT BMeIIaTeIbCTBA HEN30EKEH, a B3aUMOBIIHSHUE BCEX
YYaCTHUKOB KOMMYHMKAIlMM OYEBHAHO. 3ajada HCCIeNOBaTeNs — He
MIPENATCTBOBaTh KOMMYHHKAIIUH, a ONpPEAETATh €€ BO3MOXKHbIE palldOHa-
JIM3aLMHU CO CTOPOHBI BCEX peabHBIX yUYaCTHUKOB.

Tabnuya 10
BoinosaHenue ycja0Buii 10CTYHOCTH HHTEPBbIOEpaMu
KOHTPOJILHOM M IKCIIePUMEHTAJIBLHOM rpynn (2-if u 3-if 3amepsbI)

YcnoBus nposeieHus onpoca
TY Iy KBY KOy

TeJl. % TeI. % TeI. ‘ % Ten.‘ %

Hurep-| Utoro,
BBIOGp | TeI

KOHTPOJIbHAS TpyIIa
[Tac 189 120 | 63,5 65 34,4 52 27,5 | 47 24,9

Ier 126 73 57,9 | 42 33,3 30 23,8 | 27 21,4
Por 162 77 | 47,5 47 | 29,0 43 26,5 | 40 24,7
Bcero | 477 | 270 | 56,6 | 154 | 32,3 | 125 | 26,2 | 114 | 239

9KCIIEPUMEHTAIIbHAS TPYIIa
bait 114 38 | 33,3 34 | 29,8 34 29,8 | 34 29,8

Bap 106 | 66 | 623 | 46 | 434 | 36 | 340 | 34 | 32,1
Bpto s1 | 24 | 470 | 17 [333 ] 17 [ 333 17 | 333
Tap 172 | 86 | 50,0 | 71 | 413 | 42 | 244 | 42 | 244
Ton 73 | 44 [ 603 | 35 | 479 | 31 | 425 30 | 41,1
Imu | 169 | 66 | 39,1 | 51 | 302 | 41 | 243 | 41 | 243
Ero 120 | 73 | 60,8 | 51 | 425 | 47 [392 ] 42 | 350
3ax 218 | 137 | 628 | 82 [ 376 | 61 | 280 | 59 | 27,1
Ky3 127 | 65 [ 512 ] 59 | 465 | 52 | 409 | 50 | 39,4
Mav | 44 | 23 | 523 | 20 | 455 | 16 | 364 | 16 | 364
Tan 121 | 64 | 529 45 [ 372 ] 41 [339 ] 41 | 33,9
Pyx 135 | 45 [333] 36 | 267 | 36 |267 ] 36 | 267
Beero | 1450 | 731 | 504 | 547 | 37,7 | 454 | 313 | 442 | 305

UpuMeanue: TY — BbINOJIHEHNE TEXHUYECKHX YCHOBHﬁ, WK nonagaHuE Ha
JOMalIHue Teﬂe(i)OHI)I; IIY — BEImOIHEHKE MPE3CHTALIMOHHBIX YCHOBHﬁ, njim
TIOJTy4Y€HHE COTJIaCusd Ha HHTCPBBIO, KBY — BrInmoHEHNE KBOTHBIX YCHOBHﬁ,
COOTBECTCTBHUC COI_[I/IaHLHO-,I[CMOI‘pa(bI/I‘IGCKI/IX XapPAKTCPUCTHUK PECIIOHACHTA
3aJaHHbIM KBOTaM; KOVY — BrimoaneHue KOMMYHUKATHBHBIX YCHOBHﬁ, nim
TMMOJIHOCTBIO B3SITO€ MHTECPBLIO.

Brinonxnenue MPE3CHTAUOHHBIX yCJ'IOBI/II\/'I B KOH’I’pOJ’ILHOﬁ TpymnIe moyv-
T B JBa pa3a MCHBUIC, YEM B BKCHepHMeHTaJIBHOﬁ, pasHua COCTaBJIACT
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11,6 mpoueHTHBIX IyHKTa. OZHAKO HHTEPBBIOEPHI 3KCIIEPUMEHTATbHOU
TpYMIIBL, TTOKa3aBIIKe ONMM3KHE KOHTPOIBHOW PE3yNbTaThl MO TEXHHYECKHM
YCIIOBUSIM, TIO-TIPEXKHEMY NMPaKTHUYECKH HE OTIMYAIOTCS U 10 MpEe3eHTalH-
oHHbIM: bap — 18,9 mpoueHTHBIX MyHKTa (pa3HHULIa MeXIy aOOHEHTaMH,
BBITIOTHUBITUMH TIPE3CHTAIMOHHBIE M TEXHWYECKHWe ycioBusa), Ero —
18,3, 3ax — 25,2. HampotuB, Te, KTO MPOUTHOPHPOBAT TPeOOBAaHUE IIO-
BTOPHBIX 3BOHKOB, JIEMOHCTPUPYIOT BHICOKYIO CTETICHb BBIITOJIHEHUS IIpe-
3€HTAllMOHHBIX ycnoBuil: bail — 3,5 mponentHeix mynkrta, Pyn— 6,6
(tabmn. 9). O.ukepu u I'. Jly3BenbAT MOKa3add, 4TO BHICOKUH YpPOBEHBb
HEJOCTYITHBIX TEJIC(POHOB, KaK MPABUIIO, COMPOBOXKAAETCS OOJIBIIUM KO-
JUYECTBOM OTKa30B oT mHTEepBhIO [50]. ¥V bap, Ero, Pyn nadmromaercs o6-
paTHas TeHAeHIs. MIcXoas U3 CTONh pa3uTeNbHBIX MPOTHBOPEUUI, MOX-
HO TIPEAIIONIOKUTh HAIMYKME HAPYIICHHH W OIMHUOOK, JOMYIIEHHBIX 3TUMHU
uHTepBbIOepaMu. Hapyiienne Xota Obl OIHOTO MpaBUiIa BEJCHUSI MHTEP-
BbIO, YCTAaHOBJIEHHOTO OPraHU3aTOpPaMHU HCCIEOBAHUSA, 3HAYUTEIBHO I10-
BBIIIAET BEPOSITHOCTh HAPYIICHUS OCIEeTYIOMINX MPaBHUIL.

[Tocre MHOTOYHCIEHHBIX AKCIEPUMEHTOB BIHMSHHE MHTEPBBIOEpA Ha
pe3yABbTATHl OMPOCA CUUTAETCS OOIUM MECTOM B METOJUKE COL[OIOTHYe-
CKUX ucclenoBanuii. OMHAKO WHTEPBBIOEpa, MPOBOJSIIETO CTaHIAPTH3U-
POBaHHOE WHTEPBBIO, MO-NIPEKHEMY YacTO CUHUTAIOT MAIIMHOHN MO cOOpy
JAHHBIX, CIIOCOOHON OIMOaThCs, HO HE yMeoIel TymMaTb, HHTEPIPETH-
pOBaTh TEKYILIYI0O KOMMYHHUKAaTHBHYIO CUTYalMIO U TeM Oojiee IpUHUMATh
pemrenusi. CTpemiieHHEe K OCBOOOXKACHUIO OT WHAWBHIYaJTFHOCTH, Pean-
30BaHHOE B IIpOTrpamMMe KOJMYECTBEHHBIX HCCIEOBAaHUN, MPUBETIO K CO3-
JAHUIO KBAa3MHAYYHON MHTEpPHpETali COLUANbHON peaabHOCTH. MOXKHO
MPEIIOIOKUTh, YTO TyMaHUTapHOE 3HAHHWE, OCHOBAaHHOE Ha TaOJIMYHBIX
pacueTax, — He Oojiee YeM MUCTH(HKALNS OKPY’KAIOIIer0 HaC KOMMYHH-
KaTUBHOTO ITPOCTPAHCTBA.

C nyOnukanum [1. MaxamoHoOuca, B KOTOPOH, MOXAaNyl, BIEPBBIE
ObUT KOMILIEKCHO mpejcTaBiieH abdext natepsbioepa [58]", u BIIOTH 10
CETO/HALIHEr0 THS BIMSHUE MHTEPBBIOEpA Ha CUTYALMIO ONpoca OIpese-
TSeTCA UCKITIOYUTETHHO TTOCPEICTBOM CTATUCTHYECKOH 00padOTKY TaHHBIX,
a Ka4eCTBO JTAHHBIX OIIEHUBAETCS MOCPEICTBOM TOKa3aTeNlel BATMIHOCTH U
HaJIe)KHOCTH, PacCUUThiBaeMbIx post factum. [Ipouemypsl cpaBHEHHST MeEXk-
TPYTIIOBBIX U BHYTPHUTPYTIIIOBBIX JTUCTIEPCHH, COMIOCTABIICHNE pacmpeaeie-
HUIl B OTBETax, 3aMKCHPOBAHHBIX Pa3HBIMH MHTEPBBIOEPAMH, TTO3BOJISIOT
JUIIb KOHCTAaTHPOBATh HECITyYalHOCTh HAONIOMAaeMBIX siBIeHUU. [opasmo

1 1. MaxasnoHO6uUC He mepBblii 0OpaTiyl BHUMaHKE HA YP(EKT HHTEPBBIOE-
pa. JlecsATKHM YaCTHBIX IKCIIEPUMEHTOB IPEIIIECTBOBAIM €ro padbore, cM., Ha-
mpumep [59, 60]. C. Canmen, H. Bpaabepu u H. llIBapiy yka3siBaroT, 4TO B
1940-e ronsl oTMewascs BCIUIECK MHTepeca K 3¢ ¢eKTy uHTepBbioepa [44,
c. 19]. B ornmume ot npeapitymumx myonukanuii I1. Maxanonoduc cmor 00b-
€IMHUTH Pa3pPO3HEHHBIE TUIOTE3H! B IEJTOCTHYI0 METOUYECKYIO IPOrpaMMy.
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Oonee NEHCTBEHHOHN ¢ TOYKM 3pEeHUS] COONIONCHMS CTaHIAAPTOB KauecTBa
CTpaTernell METOAMUYECKO pabOThl BHICTYNAIOT TEKYLIUMH KOHTPOIb HaJ
coOmozeHneM pa3paboTaHHBIX TMPOLENYp OMpoca, PEerucTpalus BO3HH-
KalOIUX OTKJIOHEHUH U CHATHE C OIMPOCHOTO KOHBEHEpa NHIUBUIOB, CHC-
TeMaTHYECKH HapyIIaIoUINX TPeOOBAaHUS UCCIIE0BATENbCKON TPOTPaMMBI.
I'. JIy3senpar, A. Kapron u JI. bunner npeanaraior akTuBHEE NPUMEHSTh
TEXHOJIOTUM TOTAIBHOTO KOHTposst kauectBa (TQM — total quality
management), COTJIACHO KOTOPBIM CJIEAYET PETUCTPUPOBATH HE TOJBKO
AHKETHBIE OTBETHI, HO U COMYTCTBYIOLINE UM PE3yJbTaThl KaKJOTO 3Tama
ompoca [61].

Crnenyer oCBOOOAWTHCS OT PENSTHUBUCTCKON MO3UIINH, TUKTYIOIIEH
CUTYaTHUBHOE TPUHATHE pEIIEHUH «37Aech-U-ceifyac». Pa3roBopsl o ToM,
YTO HE CYIIECTBYET IIPABWIBHBIX» METOJOB M HYXHO B3BEIINBATH BCE
JIOCTOMHCTBA M HEJOCTATKH KaXXAoro meromudeckoro mpuema [30, p. 38]
JMIIb OTBJIEKAIOT MCCIIEAOBATENS OT HACYIIHBIX METOJMYECKHX MPOOJIEM.
MaccoBble 0npochl N3HA4aIbHO MOCTPOEHBI HAa NMPUHIMIIAX CTaHIapTH3a-
UM 1 YHUQUKAIMK AaHHBIX [62, p. 14; 63, p. 368], mosToMy 3agaua MeTo-
aucrta — pa3paboTKa MHCTPYMEHTapHsl Uil PErucTpalud M KOHTPOJIS
CIIOHTaHHBIX MHTEPNPETALNN, NOMYIEHHBIX y4aCTHUKaMH CTaHIApTH3U-
POBaHHOTO UHTEPBBIO.
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